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According to the renowned development economist challenges all around the world. Some of these 

Amartya Sen, development means freedom and in challenges that the covid 19 has brought are lack of 

order to exert that freedom we need to develop financial resources and medical facilities to treat the 

certain mechanisms and this especially applies in covid patients, lack of infrastructural facilities, lack 

developing countries. In this issue, therefore, we of financial packages and stimulus from the 

majorly focus on ways of achieving development government and mental health issues amongst the 

through reflecting back to the teachings of the general public and most importantly, amongst the 

greatest Swami Vivekananda, improving our people covid patients. Amongst all these challenges, one of 

systems through exploring and studying new trends the most important one is also people losing their 

in Human Resource Management, comprehending jobs and the global recession that has occurred 

about goals, motivation and leadership, studying because of the stoppage of work and industries as 

our mind systems and knowing oneself well through government has announced global 'lock-down'. 

knowing our mind and exploring sustainable Industries and manufacturing units are shut down 

development beyond its materialistic indexes. Dr for months now and the casual labor and workers are 

Alok Chatterjee, in his paper gives us an overview of unemployed. This global recession has not only hit 

the thoughts and teachings of Swami Vivekananda the daily-wage workers and laborers but has also 

where he gives us an ontological view of deciphering impacted the managers and top-level white collared 

religion through scientific means. There are various employees. After a massive lock-down of months 

things to comprehend in this paper. Can religion be together, it a question now as to how the economy 

deciphered through the means as science could be would be recovered and jobs would be restored. It is 

understood? Can we relate a subjective field such as on this background that this paper written by Mr. 

religion to that of tangible and core field like science? Dhiraj Dharwani proposes to study the impact of this 

What is religion after all, following the norms and disease on different sectors of the economy 

rules? Does a person becomes 'good' if he follows worldwide. Industries such as energy, agriculture, e-

certain religion and does not follow the other. In the commerce, manufacturing, defense and stock 

journey of deciphering these questions, he brings us markets are studied and an overview of the financial 

to Vedanta; a practice which suggests that no person and economic condition in India and other countries 

is binded by religion, societal norms, rules and is given. 

regulations and that 'freedom' is what is essential Earlier the detergents were chemical free and they 
when we experience 'freedom' , it is when we become did not have any sort of materials which would 
a 'good person' . No person requires an identity, pollute the environment. Developed nations were 
bondage, a family or a sort of social acceptance. This going through in both structural and technical 
paper ultimately tells us that development can be change. The forces behind these changes are 
achieved if we follow the teachings of Swami different and also in magnitude they are different. 
Vivekananada in this modern world where the During the stage of production process there are 
technology has advanced, norms are relaxed and one various chemicals which affect the environment. 
can assert self-individuality and ultimately gain self- Hence a conflict arises between business profitability 
actualization. and stability of the economic system and maintain 

One of the most dangerous and infectious diseases the green environment.  In the paper titled 'Genesis 

that the year 2020 has witnessed is corona virus of Detergent Development, Detergent Technology 

disease. It is popularly known as covid 19 pandemic and Environment' the author Prof. Nisha Pandey has 

and has caused different levels of problems and given an in-depth description on the overview and 
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Editorial

ways to restore harmony environment. The paper CCC. The findings of this study are very interesting 

also explains how it helps to build a sustainable to read as advanced methods such as correlation and 

society. regression analysis and descriptive statistics are 

used. The findings suggest an inverse relationship Cash Conversion Cycle (CCC) is very important in 
between cash conversion cycle and profitability of understanding the productivity of changing the 
the organization.firms stock into sales and then into profits. The 

present study focuses on discovering the connection In the book review, The Power of your Subconscious 

between cash conversion cycle and the firm's Mind written by Dr. Joseph Murphy and reviewed 

productivity in the construction companies which by Ms Mulchandani, it is beautifully explained as to 

are recorded on BSESME. The cash conversion cycle how our subconscious mind helps us to achieve our 

encompasses Creditors Turnover period (CTR), goals by being more self-aware, self-critical and self-

Inventory Turnover Period (ITR), Debtors Turnover evaluative. The subconscious is what we cannot see 

Period (DTR). These are the independent factors in or doesn't ring to us instantly. But it is somewhere 

the study. The dependent variables in the study are there internally which influences our life in a great 

Return on Assets (ROA) and (ROE). In this paper way. Knowing and understanding our subconscious 

Prof. Pallavi Vartak has investigated on the mind can be a very tedious and difficult job by itself. 

relationship of the CCC and the productivity of the Therefore, this book gives us some usable, instant 

firm through advanced research methods such as and practical techniques to know our subconscious 

multiple regression analysis. This paper is a very mind which will help us to bind the physical and 

interesting read as advanced sophisticated statistical mental wounds, to liberate one from his/her fears 

methods such as regression analysis, correlation and and inhibition and to listen to our heart. 

descriptive statistics are used for this study .The We all have dreams. We all want to become someone 
investigation has an interesting finding that there is a and aspire to achieve certain things in life that we 
negative relationship between cash conversion ratio have dreamt for. The movie review of Kung Fu 
and profitability. Panda, reviewed by Prof. Swapnil Kshirsagar 

Telecommunication is the booming industry and teaches us how we can achieve our dreams through 

will be in the near future. In today's date, we have a sheer hard work, persistence as well as consistency. 

varied range of telecommunication service It shows us that how we just dream, we don't take 

providers and consumer is the king in choosing a any action so that our dreams can become true. The 

service provider that he prefers. This paper authored main protagonist in this movie is PO who is the 

by Prof. Anupama Tiwari investigates what are the panda. He dreams of becoming the legendary 

factors that are responsible for choosing a particular dragon warrior. His dream however, shatters when 

telecommunication service provider by giving he comes in terms of reality where he is a chef in a 

strong empirical evidence. There are six surprising noodle shop in China. His journey of trying to 

factors that the consumer takes into consideration achieve his dream is the key to the story and we 

when they choose a particular telecommunications know that to achieve development, one requires lot 

provider. It will be treat to the readers to read this of hard work in the right direction. Like our hard 

paper and unreveal those factors. work and our efforts, our mind is also responsible for 

what we become. To know our mind, both conscious The firms stocks change into sales and money 
as well as subconscious is the key to success and self-because of the Cash Conversion Cycle (CCC). In the 
awareness. present research paper, Prof. Pallavi Vartak has 

focused on investigating the connection between To conclude, we can say that, development is a 

cash conversion cycle and firm productivity of the continuous process and it is much more beyond 

construction and contract companies which are monetary and materialistic things. We have tried to 

recorded on BSESME. This paper is very interesting highlight this in our issue by presenting 

as it has used a multiple regression analysis to interdisciplinary papers. We hope that you enjoy 

discover the link between the firm productivity and reading this issue. 

Dr. Nisha Pandey
Managing Editor, JDR

Dr. Satish Modh
Chief Editor, JDR
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Abstract Prologue:

Pleasure is not the goal of man, but knowledge, said Is religion to justify itself by the discoveries of 

Vivekananda in Karma yoga. The Upanishads had reason, through which every other science justifies 
existed centuries before French Revolution to inculcate itself ? Are the same methods of investigation, 
the spirit of Freedom derived from the intensest searches which we apply to sciences and knowledge outside, 
by the Researchers (then called, Rishis) in the purest of to be applied to the science of Religion? In my 
the fresh air of India's forests and hills. Those were opinion this must be so, and I am also of opinion 
confined beyond the scope of the ordinary mundane. that the sooner it is done the better. If a religion is 
Advent of Swami Vivekananda in the scene (during the destroyed by such investigations, it was then all the 
1890s, in particular), broke the barrier between the elite time useless, unworthy superstitions; and the 
and the masses, between sexes and between castes in sooner it goes, the better. I am thoroughly 
allowing entry into the world of knowledge. Vedanta and convinced that its destruction would be the best 
spirituality were synonymous though, Vedanta and 

thing that could happen. All that is dross will be 
Hindutva came more often to oppose each other, than 

taken off, no doubt, but the essential parts of 
propose. Vedanta remains the religion of the people. A 

religion will emerge triumphant out of this 
place of worship contained Vedanta, only so far as it could 

investigation. Not only will it be made scientific --- 
open its doors for all, and even break its walls, and yes, 

as scientific, at least, as any of the conclusions 
still not compromising its individuality and sanctity. In 

physics or chemistry --- but will have greater 
Vedanta only, a Hindu needed to be a better Hindu, and 

strength, because physics or chemistry has no 
similar injunctions were to be served on each of the other 

internal mandate to vouch for its truth, which faiths, like Mohumadanism and Christianity. If Vedanta 
religion has.is a religion, then every human effort in sincerity, 
I. Introductionparticularly physical sciences were religions too and not 

the other way round; i.e., a religion, of course, was not a Many, many centuries preceding the French 

science sans Vedanta. Science and religion were, thus, Revolution (1789), the ideas of Liberty, equality and 
not to be mixed up. Freedom of a nation was necessary for fraternity ruled in India, in its intensest search for 
a people's deliberation from slavery of another set of truth through the Upanishads. They had been the 
people, the ruling 'masters', but not sufficient. A nation whistle blower in the weal and woe in our national 
could be free from foreign rule, but a vast number of its life amidst all external aggressions and internal 
people are still languished under poverty. And on the abberations. They remained shy of the householder 
other hand, even when India was seized under the foreign though and the masses until Swami Vivekananda 
domination for centuries, men like Rammouhn Roy and appeared in the scene (during the late 1890s) to 
Iswar Chandra Vidyasagar had breathed 'free'. break all barrires in their usages between the priests 
Keywords: and the peoples. It could then be discerned that the 

Pleasure, Vivekananda, Karma yoga, French Revolution, voices of Gargi, Moitreyi alongside those of the 
Vedanta Yagyavalkas had constituted the role model for the 

An Essay on Vedanta, the Science of Liberty, 
Equality and Fraternity

Dr. Alok Kumar Chattopadhyay

Dr. Alok Kumar Chattopadhyay, Retired from Maulana Azad College, Kolkata, India as
 Associate Professor of Economics, in the West Bengal Education Service.
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Indians to be spread broadcast among the people  of 2. In the Pursuit of Freedom: Freedom from the 

the world. It had nothing to do separately with any small self, on way to the bigger SELF, was but the 

organised religion, nay Hinduism. Those of the personal freedom. The little 'I' made room for the 

Hindus, today, who vouchsafe in the name of bigger 'I' there. Love thy neighbor then, did not 

Vivekananda, more than most, perhaps knew but remain confined in the goal of a particular religion, 

little about him. Vedanta, the end part of the not confined to a group of people only. Its message 

Upanishads, had come in the shape of practicing transcended any particular religious belief on earth. 

Sanatana Dharma, when no Hinduism, let alone There could be no contamination in the flow of the 

Hindutva, existed. Vedanta and spirituality were Ganges (and for that matter, that of the Jordan 

synonymous though, Vedanta and Hindutva came River) by the chance carrying of caracass in its 

more often to oppose each other, than propose. stream, suggested Sri Ramakrishna in no uncertain 

Vedanta is the religion of the masses, irrespective of terms. The Indian 'Brahmajannis' (the knowers of the 

caste, creed, sex and shrine. A place of worship truth) only knew that in the final reach there could 

contained Vedanta, only in so far as it could open its be no difference between the ganga water and the 

doors for all, and even break its walls, and yes, still drain water, as also between the higher caste and 

not compromising its individuality and sanctity. In the so called lower. In application, delightfully for 

Vedanta only, a Hindu needed to be a better Hindu, the world, Vivekananda's guru Ramakrishna's 

and similar injunctions were to be served on each of consort Ma Sarada had refused to distinguish the 

the other faiths, like Mohumadanism and humans in the brother disciple of Vivekananda, and 

Christianity. Amjad, apparent rouge of a village dacoit.

1.1 If the Vedanta is a religion, then every human 2.1 Vivekananda found, no freedom till one last dog 

effort in sincerity, particularly physical sciences in the country remains hungry. A soul still bound. 

were religions too and not the other way round; i.e., My soul is bound in my failure to the SELF in the 

a religion, of course, was not a science sans Vedanta. dog. In Vivekananda, my soul is crying in every 

Science and religion were, thus, should not be other. If the earth quaked at distant Fiji, lives lost, 

messed up. Vivekananda sufferered intense aching of heart at 

Belur Math. No respite in the comfort of this one 1.2 In the world of humans only, the exercise of 
body. All is me only. So there could be no end to my science exits. Religion too was a part of the peoples' 
misery in the poverty alleviation of my own body activities. In this essay, Vedanta is supposed to 
and my race or kind and nation. My freedom stand as 'hyphen' between them, between the elite 
movement, therefore, remains a relentlessly on and the masses. Vedanta remains the religion of 
going struggle.freedom for the masses. Separate from the Happi-

ness index, Vedanta constituted, so to say, a freedom 2.2 In Vedanta, there is no separate American War 

index. Vivekananda's guru had said, no matter of independence. Also Vivekananda knows no 

whether you savoured beef or pork dishes, so long death. Even he himself might not be one, but the 

as you are a good human being, and pious at that, many the world over. One Vivekananda gave a call 

you are loved by god; and not the other way round, from America in 1893. Before one Magaret Noble 

i.e., no matter how very selective your platter was, (later Sister Nivedita) could respond to it, all the 

you are not religious without being a really good Blodgetts fell at his feet. She and such others became 

human being first. free instantly. The gift of freedom had still remained 

unopened for the rest, till date. It will be opened 1.3 Science, per se did not stand for the good 
apparently in due time day by day to the unending humans, whatever its meaning. Religion, by itself, 
stream of pilgrimage to the human freedom. could not ensure pious standards of life for the 
Freedom is the very necessary disquiet in the humans. 
human soul, in contrast to semetic religion that 

searches necessarily for peace only.
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2.3 The soul is in all, but it's the human soul only that between the 'rich' and the 'poor', the DCs and the 

carries within the strength of universal freedom. LDCs. Swami Vivekananda would intercede to 

It's not a burden for it, It's, rather, the unique make the two ends meet, the words of mouth and 

opportunity for the human form. It contracts the chamber of mind. 

mistakenly, while it needs and it can expand, yes, to  2.5 Un Competition: Vedanta is the science that 
infinity. Ramakrishna said how Man could be any allowed for no such term as failure in competition. 
less, its Man only who could imagine infinity! Even Nothing in it like the euphoria 'failures are but the 
the elephant possessing so vast a body, could not pillars of successes'. The paths could, of course, be 
comprehend it. And everyone in the human was rectified and modified in the due courses. Bertrand 
bound for that destiny, not just the privileged, Russell had prescribed a FREE society (in his essay, 
willingly if and when one could, and otherwise 'The world as it could be made') without 
dragged by the inevitability of nature within and competition. The world was yet to pratise in him. In 
also without – lock down of the soul could also be a the meanwhile, the educational mess in the LDCs, 
lesson in 'Covid -19'. In the pursuit of wealth to of late, has, seemingly, stalked into the DCs, for the 
begin with as people like Ratan Tata and Bill Gates practising topsy turvy transition in sheer craze for 
go to give a portion of their wealth, at the end, they 'success' only in graduation. 
are vedantic be each one of them belong to any 2.5.1 Vivekananda and Vedanta are apparently in 
order. They fall in line with the 'petty' rickshaw the waiting for now. It has to till all excesses in 
puller in the street of Siliguri (India) who had comforts in living reach some saturation in the 
sacrificed his meal for the sake of supplying study world before the setting off of a new experiment 
materials for some poor boys or girls. altogether. The western renaissance festival of 1453, 
2.4 Alfred Marshall (1890) could strike the right seem to have lost steam having completed its 
chord, so to say, in his utility theory, though, that course. It's turn now for the Vedantic experiment. It 
human want was insatiable. Vivekananda saw that will have a centre in INDIA, and no periphery 
all our hankering in the human world was, actually anywhere. This India was but a concept, an idea, 
for that very destiny. No satiation 'till the goal is and no mere country of borders with neighboring 
reached'. Its logical extension was freedom from countries.
want in starting to L-O-V-E, ushering in the effort 3. When Exceptions Rule: Vedantic matrices could 
directed toward the meeting of wants for the others, encompass any part of the world. A seemingly 
in uttering, 'thy need is greater than that of mine'! minority in the RKM could not expect any 
However, More often than not, it ended up stuck at segregation to secure for the benefit of the society 
theses writing bereft of any stake at sacrifices, as around the much needed 'minority' status for itself. 
though there had already existed some treasure for However, it has already shown signs of the world's 
the taking of a system somewhere to solve all largest network in human education. How far that 
problems without anything to do on our part. As work has served any Man Making is yet to ascertain. 
though, the purpose was to discover only that In particular, perhaps not every student and 
system in the millennium. A research work is 'free' alumnus of the RKM carry in his/her countenance 
for vetting only in so far as it defended successfully any signature mark of the vedantic fire; nor the 
its share in a stake (copy right). For the rest of it, the monks of the order separately served sermons of 
practising parallel economy allowed for the any mounts. They have lived their lives, may be, as 
unabated persistance of poverty, inequality, practices only, prescribed by Swami Vivekananda. 
unemployment and backwardness, in particular, in This love could eventually supply the necessary 
the society, in the confluence of the poor in body cementing force in establishing the novel divide 
and the misery of elite at heart. The hiatus between between the Ramakrishnite in the world, and the 
the precepts and practices, theories and rest of the vast majority of those who are yet to join 
applications called the shots in all the differences ranks. Ma Sarada would, of course, never allow any 
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exclusion. She had blessed who could already skirmishes between the 'ghosts' and the 'monkeys' 

come, and those who were yet to arrive. Anyone the respective followers of the two greats. In the 

residing in any part of the globe will form the human world, the differences and disputes seem 

denizen of the deep, called (not really) the having no end of them. Ramakrishna said, never 

Ramkrishnite. What in a name! It will constitute a expect the waves to calm for taking a dip in the sea. 

distinct citizenery of the Upanishadic India and the 3.3 It's the sincerity of applications and the purposes 
6world. which were important. In the Vedanta, various 

3.1 Freedom of a nation was important for a people's were the paths available for arriving at the roof, 

deliberation from slavery of another set of people, each accepted in terms of the respective sincerities 

the ruling 'masters', but not sufficient. A nation only. According to Ramakrishna, in the sincere 

could be free from foreign rule, but a vast number of search for the path to temple, some stranger in the 

its people still languished under the poverty of way will come to correct your path even though ye 

bonded labour. And on the other hand, even when traversed the mistaken one for a while. Nobody will 

India was seized under the foreign domination for be left in the lurch. None will go unfed, some eat 

centuries, men like Rammohun Roy and Iswar earlier though.

Chandra Vidyasagar themselves breathed 'free' in 4. From Liberation of the Soul to Freedom for the 
the surrounding world of subjugation. They came Society: Freedom has got more dimensions and 
to deliver their people. At another remove, not all ramifications than meets the eye. And in this, 
are free in the independent country, most are more societal freedom went beyond any national 
slaves than masters of themselves, to paraphrase independence. The latter was more political, 
Vivekananda. Swami Vivekananda, however, had change of guards in the rulers, while the former 
prophesied in 1897 that he could make India free concerned itself with a people, its upliftment. To 
any time, only thing, was the country ready, were that measure, national freedom was external only, 
the people prepared for it! He had found then that while the former constituted Swami Vivekananda's 
India will become a free country in 50 years time. 'root and branch reform', internal at that, leading to 
Thus liberation in Man Making through education people's freedom pitted against that of the ruler's. 
of the people was the sufficient condition for Freedom could never confine itself in freedom for a 
national freedom, and not again the otherway few. In a free society, the corrupt and the wicked 
round, i.e. 'political freedom' per se had failed to could rule the roost for some time, but surely not for 
ensure Man Making, producing suitable humans to all the time. In our torpid thoughts, we often go to 
sustain it. say that India was never one nation. We sight 

examples from the Maurya or the Mughal rules. We 3.2 When the then Soviet Union had failed (1989), 

say, India could be united during the British rule the symapthrisers found in it the 'human failure' 

only. In saying this, we go to the extent that the only. Swami Vivekananda knew that a system was 

British rule was, rather, a boon. There is no doubt as good as its people. Systems did not make man, it 

that not only did the British rule alone serve to open were the men that made their own systems. Our 

us up to the modern English education; the Muslim leaders were, somewhat, confused as regards the 

era too had presented India with the splendour of path to freedom, whether it should be nonviolent or 

shining its name among the Seven Wonders of the not. Basically Subhas Chandra Bose had the highest 

World. Vivekananda found in it the very body of respect for the Father of the Nation, while Gandhiji 

India. This body had to be strong enough to grasp scolded and adored the former as his own son, the 

the meaning of the Vedanta in shastras. The concept differences notwithstanding. The dispute or the 

of Republic, however, was engraved in the song, All quarrel had continued to remain more among the 

of us were kings only in the kingdom of our emperor; how respective followers. Sri Ramakrishna had said, the 

come otherwise do we live in very Him. (A Tagore fight between Lord Shiva and Sree Rama had come 

song). This emperor is the very Lord of the universe. to an end in time, not, though, the bickering and 
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Sometime some aberrations are found in our very creates road blocks in the way to progress for the 

National Anthem the praise for the earthly ruler, latter. The vicious circle of inequality runs in the 

nay, even more mundane, the British emperor who blood allowing reservation of poverty only to 

came to visit India in time. Such findings fail to continue in the perpetuity. Reservations meant 

follow the intrinsic strength of the WHOLE. So just initially for the first fifteen years of independence, 

go through the full text, not just the one paragraph have had to continue as part of an unwritten 

selected for the brevity of purpose. Deifying the preamble. And still the 'poverty line' could not be 

country looked as though for a mere person for that! fixed. Man making was necessary for the 

The problem was not merely in the jaundiced eradication of the curses of the caste system. Swami 

vision, but taking a part of it for the whole. Vivekananda found in the suppression of the so 

Vivekananda found, India was a country of the called lower castes one of the the worst sins in our 

Hindus as much as that for the Muslims. Vedanta national life. Later on Gandhiji took the cue. His 

was its brain, and its body was given by the Muslim. love for the country increased manifold on going 

Muslim body was more vital to hold it all. There through Vivekananda, he himself had admitted 
 

remained no need of praise for anybody separately, (1926). And Vedanta is all about Man Making in 

and India of the Upanishads could not be anything practice. Sri Ramakrishna said any amount of water 

else, other than the democratic, secular Republic. the Almanac might ordain, not a drop was to be 

India could not, but be a free country, 'good', 'bad' extracted out of squeezing it. One has had to 

whatever. Its internal tone was freedom only; its partake of the bhang (hemlock), no smearing of it in 

pursuit was Knowledge, not pleasure, not even just the whole of the body to get intoxicated by it.

development. Development means change. Reforms and changes 

5. Growth and Development: Economic growth have had to be initiated in the human minds 

and development were important for the country, through education. The purpose of a teacher was 

but not sufficient. What was necessary and not just to impart; it was inspiring to learn by the 

sufficient both were emancipation of its people students themselves. The latter must know that as 

from the scourges of poverty, inequality and and when they prepared themselves to accept 

unemployment. Economists go to distinguish responsibilities of some better citizenry, their 

between growth and development. In this, growth careers would be built as by product of that effort. 

was quantitative, confined in mere GDP, Cult for efficiency was not in parroting, but in 

development qualitative. They say that growth loving – loving of both, the text and, yes, the fellow 

without development was possible, as also, its humans, peers in class mates. In the developed 

opposite, development without growth. Examples countries (DCs) students share in each others' 

of the former were the Arabian countries where leaning, without inhibitions, while in the less 

there had been the increases in wealth, without, e.g., developed ones (LDCs) they are more competitive, 

spread of education among the women; and the they suspect losses of exam credits to their peers 

examples of development without growth could be either, or loss of face. 

the land reforms of West Bengal during the 1980s While the difference between the DCs and the LDCs 
without any concomitant SDP growth. The state is not in the GDP growth any more, it has to be 
remained backward at that at the end of the qualified, in the society, by the behaviourial system 
elongated left rule. of the people. The differences are apparently trifled, 

Growth without Man Making is malignant; its virus but their impact big, in deed. To take a very 

is inequality and hiatus apparently between the rich mundane, day to day experience -- all comprehend, 

and the poor, but actually between the so called elite e.g., honking of horn while driving is more a 

section and the vast majority of the ordinary, character of the less developed and panic habit than 

illiterate masses. Not only does the Ranveer Sena supported by the ground reality of traffic. 

look down upon the so called, lower castes, but Behavioural practices to make room selfishly create 
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more problems in their wake than they solve. In the religions, each religious system was bigoted to a 

DCs, they give preference to the others' rights over considerable measure, often remaining confined to 

the personal ones in initiating any action. And dogmas determined by their respective priests. 

seldom do we make love beyond own selves, and Vivekananda despised priesthood. No via media 

this ownness has by and by squeezed itself into one was necessary for attaining the ultimate truth. 

very own body. Swami Vivekananda found that Much like Jonathan Seagull (by Richard Bach), each 

expansion was life, contraction death. of the human pursuit in science, philosophy and 

literature had been, rather, a product of 6. Iteration: The DCs are DCs in the system of 
sequestration from externalities (Did look-dow, unselfish behavior as a matter of habit ingrained in 
under threats from Covid --19, open up an the people. They knew, 'Unselfishness is more 
opportunity too, in this regard!). All needed paying, only people have not the patience to 
meditation, and searches into the self first. This self practice it'. We suffer the set back of backward 
searching into the soul, the introspection, was habits. Backwardness and selfish behaviour went 
Vedanta. It was rumination on the part of the hand in hand. Amidst us still to be found, the 
individual. There existed no societal sanction world's most exemplary characters. Not far to seek. 
against the Vedantic science. Each one had to enter In the Ramakrishna Mission centers, the world 
the four walls of laboratory of mind for the over, the monks and the devotees have it as though 
purposes of researches into what had already been it just could not be otherwise. Professor Amlan 
stored there inside the humans only. This element, Datta, the ex- VC of the Viswa Bharati University of 
however, was not available with any other animal; Santiniketan on way to his last lecture of life at the 
and thus it would be, rather, naive to equate Man Institute of Culture, the RKM, made a soliloquy to 
with animal. Man was not even a 'rational' animal. the effect that as though they were not any part of 
He/ she were, rather, a vedantic, and only the this country. He said, his own physical health won't 
human could be some vedantic phenomenon. It permit him to deliver a lecture, any more; the only 
was copious of both head and heart. This right as reason he was still on his way, the organizers had 
abrogated in favour of selfishness left man an long taken his words to that effect; and these people 
animal, exceptions notwithstanding., This were men of words themselves. They were about 
exceptionally, however, could not be confined the lone exceptions to the practices of more than 
among the 'greats' only. Even the most ordinary in most big shots in this country, conveniently and 
the wordily sense could be vedantic and great at casually swallowing own words of mouth in time, 
that, irrespective of whether the society and the even as betraying, perhaps, suggestions of their 
majority found him/ her as such. The vedantic did importance. He said, the RKM authorities had 
not wait for any outside recognition. None could meant it when they started exactly on time every 
deny that the Joan of Arc was great; however the trifle bit of their business and even ended as such on 
many had killed her. Such brutality, today's honour time, never deviating on any alibi in excess of the 
killing included, was unvedantic, rather. Not all whole course of a century 'plus' time so far. 
were animals. In killing of their women, human Therefore, as I gave them my words, I must comply. 
society of the LDCs, India, in particular, remained It's another matter that, perhaps, this was the very 
worse than the animal world. In no way the human best of his lectures in life. He had breathed his last 
could be equated with the animals in this. It was soon after. 
both more and less than those, never equal, though. Selfless work and the RKM are synonymous. Not an 
And, Ratnakar retained the right, too, to become iota of love of ones own fulfillment. 'Give your one 
Valmiki. That was a sheer prerogative. Human life for the benefit of the others'. Abnegation and 
mind was the greatest laboratory of all in devising sacrifice were but the key elements in this spirit. 
the experimental science, Vedanta.

7. And: So, first of all, Vedanta was a science. It's the 

science of religion. In the usual sense of the 
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8. Regarding liberty, whatever way presented, the remained backward; poverty and backwardness 

whole of India had sat before the TV serial, were not the same, though. Officially, they were 

'Mahabharata' in one of the highest interest. Some treated as such.

called it melodrama, and the others religion, but 10. Fraternity: India had invited the entire world in 
none afforded missing it. Mere curiosity! The its land, not by issuing any formal invitations, but 
intellectuals were free to interpret!! The question by 'accepting', not just tolerating all as they came 
still remained; name any 'second' such curiosity in (The famous Chicago Address that had constituted 
the whole of the world!!!  So, it's unique. Its vedantic a separate '9/11'). There had been no discriminations 
and its power was righteousness. And the between 'the outsiders' and 'the indigenous'. 
Mahabharata war continues till date, the war 'Vasudhaiva kutumbakam', our scriptures 
between the truth and the untruthfulness. This war ordained. 'Atithi devo bhava' meant that the seekers 
was more internal though, surpassing all myth. of residence must be treated as our gods. None to be 

9.  Equality: When inquired in sheer pain, how on treated as strangers. So never question, how long 

earth, we do overcome the curse of castes in the must one stay here! They could stay here in the 

society? Ma Sharada had replied, in no uncertain perpetuity mingling in the society of the land part of 

terms, for that to happen, all must become bhaktas, the Indian Ocean. Today, we have the largest range 

for the devotees are devested of any separate caste. of the world's ethnic groups amidst us, each 

And the great Swami Vivekananda found, all maintaining its separate identify though. And 'I am 

nations have castes in their respective societies. The proud to belong to a nation which has sheltered the 

caste differences, in the society, are based on persecuted and the refugees of all religions and all 

professions and vocations; of course, under nations of the earth', exhorted Swami Vivekananda. 

Hinduism only, to be found, the difference India is made of one monolithic group. Its 

degenerated into vertical splits, instead of heterogeneity in religion and language etc. was its 

horizontal coexistence. The point was, caste uniqueness and strength. And still we are one in the 

differences among the Hindus left the society strife unity in diversity.

torn vertically in the middle. There existed, in Epilogue:
practice, two Indias, one for the upper caste, and the Dr. Brajendranath Seal, a leading intellect of India in 
other the downtrodden masses. Obviously, the his day, Swami Vivekananda, nee Narendranath's 
latter came to constitute part of their Scheduled classmate, wrote in Prabuddha Bharat (April, 1907, 
castes (the SCs) and the Scheduled Tribes (STs) in and reproduced in Brahmavadin the following 
the constitution of independent India. The haves month), 'My own position at that time (of parleys 
and the haven't in India could be recognized as the with Narendranath) sought to fuse into one, three 
upper and the lower castes, respectively. Rightly or essential elements, the pure monism of the Vedanta, 
wrongly, the economic differences came to be the dialectics of the Absolute idea of Hegel and the 
understood only as social. Thus irrespective of the Gospel of Equality, Liberty and Fraternity of the 
rich and the poor amongst their castes, job and other French Revolution.'
reservations in independent India came to be 

Sartre, Jean Paul (1945) says in his 'Existentialism 
proffered toward the caste, creating , perhaps, more 

and Humanism', “…man first of all exists, 
problems in its wake than it solved. As the poor and 

encounters himself, surges up in the world ---and 
the lower castes were synonymous in constitution, 

defines himself afterwards. If man as the 
misery of mind and poverty came to be obliterated. 

existentialist sees he is not definable, it is because to 
Mark Tully argued with his friend Dr. Radhakanta 

begin with he is nothing. He will not be anything 
nayak, then a member of the RS, finding, 

until later, and then he will be what he makes of 
'Paradoxically, caste is also enabling Dalits to stand 

himself.” Tapan kumar Ghosh, Retd Professor of 
together in the fight for their rights, and as a result 

Rabindra Bharati University, Kolkata interprets, 
they have become a powerful political force'. India 

following Vivekananda, we reach from 'being' to 
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'becoming' (his art. In Bengali in the journal 'Our National Anthem' by Rabindra Kumar 

'Udbodhan', Autumn no.2019. Dasgupta, with a forward by S.Nurul Hasan, 

Tagore Reseach Institute, Calcutta;11. Conclusion: Freedom, liberation and salvation 

could be interchangeable paradigms. Man and his 'World Thinkers (in 'India's unending journey – 

society were intertwined in both collective and finding balance in a time of change', 2007, Rider) on 

individual searches for it / them. We don't afford to Ramakrishna – Vivekananda', ed. by Swami 

leave this world before contributing our mite Lokeswarananda, 1983, The RKM Institute of 

toward economic development of the country for Culture, Calcutta. 

poverty alleviation of the people. The privileged Tully, M. (2007) India's unending journey – finding 
must bear the cost of the changes favouring equality balance in a time of change, Rider, London.
in the society. The Vedantic renaissance will have a References:
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Abstract Those people infected by this virus do have to be 

quarantined and undergo treatment. It has been One of the most dangerous and infectious diseases that 
seen that this virus is infecting older people who the year 2020 has witnessed is corona virus disease. It is 

already suffer various diseases such as diabetes, popularly known as covid 19 pandemic and has caused 

different levels of problems and challenges all around cancer, high blood pressure levels, etc (WHO, 

the world. Some of these challenges that the covid 19 has 2020).
stbrought, are lack of financial resources and medical As on 21  April 2020, infection speeded across 

facilities to treat the covid patients, lack of more than 20 lakh people in the world. Amongst 
infrastructural facilities, lack of financial packages and these people, 1.27 lakh people died and the disease 
stimulus from the government and mental health issues is spreading since then. The vaccine of this disease 
amongst the general public and most importantly, 

has not been discovered yet and therefore as an 
amongst the covid patients. Industries and 

emergency; the government had given lock-down 
manufacturing units have been shut down for months 

orders (ET, 2020).
and the casual labour and workers became unemployed. 

This pandemic progressed rapidly and no one was This global problem has not only hit the daily-wage 
able to predict the end of this disease. The stress workers and labourers but has also impacted the 
has spread in an uneven manner between every managers and top-level white-collared employees. It is 
one of them; the government, society and all the on this background that this paper proposes to study the 
people were worried about its spread (ET, 2020).impact of this disease on different sectors of the economy 

worldwide. Industries such as energy, agriculture, e- The major economies in the world have been 

commerce, manufacturing, defense and stock markets affected because of the lock-down. The 
are studied and an overview of the financial and International Monetary fund has revised its GDP 
economic condition in India and other countries have growth target from 3.3% in 3 months (January to 
been mentioned. March 2020) ago to 3% because of this global 

Keywords: pandemic (WHO, 2020).

Corona-virus disease, financial resources, medical It has been predicted by the economists that many 
facilities, lack of infrastructural facilities, global countries will go in the recession soon after the 
recession, lock-down, employees. pandemic and India is not an exception. It is 

expected that the GDP of India will fall down Introduction

further of 5% from the year 2020. According to the Corona virus is a very infectious disease and this 
Dun & Bradstreet's latest Economy Forecast newly discovered corona virus was first found in 
(Mishra, 2020).China and after that it spread to 185 countries 

(WHO, 2020).

Impact of Coronavirus on Different Sectors of Economy 
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India affected because of the lack of funding. The FMCG 

companies in the country have reduced their 

operations and therefore their profits have also 

decreased. The stock markets have also seen a 

downward trend because of this pandemic (Dun 

and Bradstreet, 2020).

Economic Situation

1. Energy

There is a relation between night lights and the 

economic activity. In Delhi, the radiance of light 
Source: Worldometer

st
fell by 32.1%, compared to the fall from 1 to 31  

Notes:-
March 2020. No other metro city in India has 

As on Dec 2019. experienced such a great fall. The energy levels in 

As on April 13, 2020. Bangalore fell by 32% while Mumbai dropped by 

29%. The demand of fuel has dropped by 46%. The These are the growth projections from the IMF 
consumption of fuel levels have also dropped at from the year 2020. The first on is the projection 
significant levels. The sales of cooking gas have made in January followed by February COVID 
increased by 12%. A report published by an impact / million population (Mishra, 2020).
International agency in April predicted that the The impact of covid on India's economy is much 
annual consumption of fuel in India will see a undisciplined. The World Bank and the credit 
decline of 5.6%. The demand for diesel had also rating agencies have predicted the growth of India 
dropped by 6% eventually (WHO, 2020). in the year 2021 with very low figures. These 
2. Agriculturefigures are the lowest since economic liberalisa-

tions of India. However, this prediction is the The problem of the logistics because of the lock-

highest amongst other countries. That means down led to the impotency of the tea estates to 

India will grow rapidly than the other countries harvest at the first flush. The impact of this on the 

after the Covid pandemic (Dun and Bradstreet, second flush is unknown. A significant drop in 

2020). revenue will be seen because of this impotency. 

Tea exports are predicted to drop by 8% because of When India was under complete lock-down, less 
this. The opening of the lock-down will see the than the quarter of India's $2.8 trillion industrial 
opening of various agricultural products and movements were working. The projections also 
services such as tea and coffee and other industries suggest that 53% of the total businesses in the 
and factories will open as well (WHO, 2020).whole world are affected. The lock-down 

restrictions had affected the supply chains as well The problems in agriculture during covid-19 were 

and there was no more clarity in deciding what is primarily related to (a) labour availability and (b) 

essential and what is not. Those who work in the inability to access markets for produce due to 

informal sectors as well as those who are daily transportation problem as well lack of operation 

wage earners are the one who are the most in markets. 

affected. Large numbers of farmers who grow 3. Manufacturing
perishables are also facing uncertainty and The major companies in India had cut down their 
unpredictability. Moreover, businesses such as manufacturing units and facilities across the 
airlines and hotels have not only cut the salaries of country. These companies include Bharat Forge, 
the people but have also layed off several Larsen and Toubro, Grasim Industries, UltraTech 
employees. Young start-ups are also getting Cement, the fashion and retail wing of Aditya 
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Annual GDP ($ billion): 2,718.73

GDP growth in 2019 (%): 4.70

Covid cases/Million: 8

Covid deaths/Million: 0.30

Total Mcap ($ BN): 1,570.84

Mcap/GDP: 0.58

Exp GDP Growth (JAN): 5.80

Exp GDP Growth (APR): 1.90

Benchmark index PE: 18.78
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Birla Group, Tata Motors and Thermax  (ET, 2020). what are 'essentials'. It was also decided that 

online order shops like Zomato and Swiggy will The companies producing iPhones had also 
be closed during this period. suspended majority of their production. All the 

5. Defencetwo-wheeler and four-wheeler companies had 

stopped their productions. In many companies, all The department of Defence leaded by the chief of 
st

the operations had been suspended till 31  March. defence had declared that it will close all its capital 
These include companies such as Cummins, acquisitions till the pandemic ends. It had also 
Hindustan Unilever who had suspended their been decided that no new major defence deals will 
production until the lock-down (ET, 2020). be done in the year 2020-21. It had been decided 

that the delivery of Rafeal fighter jets will also be 4. E-commerce. 

suspended. In the end of March 2020, Amazon had announced 

6. Stock marketsthat it will stop the sale of non-essential goods in 

India, so that it can focus more on the essential 23 March 2020 was the worst day for stock markets 
products. Amazon is following this same strategy in India. The sensex fell by 3934 points and NIFTY 
in countries such as Italy and France. In March, saw a fall around 13%. However on 25th March 
Flipkart was temporarily owned by Walmart and which is exactly a day after the lock-down, 
had stopped certain services on its e-commerce SENSEX saw the fastest growth in 11 years. On 
platform. Online grocery shops such as Grofers April 8, corona had reached its peak in the USA; 
and Big basket faced certain restrictions because of the stock markets in India saw a rise.
the lock-down. E-commerce also discuss about 

(FIG. 1)(FIG. 2)

FIG. 1 (NIFTY 50)

FIG. 1  Source – NSE , 2020.
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7. Prediction of the Economic Losses infectious disease. 

A loss of about `32,000 crores (US$4.5 billion)  It was predicted that the tourism industry will 

every day in the 21 days in the lock-down as said incur a loss of ̀ 15,000 crores for only the months of 

by Acute Rating which is an RBI governed rating March and April. Organisations such as FAITH, 

agency. According to Barclays, the cost of the first ASSOCHAM and CII, declared that a huge 

21 days of shut down as well as the previous ones number of people that are involved with the 

will be approximately `8.5 lakh crores which is workforce in the country are unemployed. 

around US$120 billion. 8. Unemployment

Moody's investor service had also estimated that Unemployment has risen to great extent in the 
the GDP of India to drop from 5.3% to 2.5%. India's United States and people are registering for 
rating and research has also estimated the GDP unemployment which is showing an end to a 
growth rate of India to be 3.6% approximately. In decade of expansion. Approximately 1 million 
the last 30 years, India has not seen such a low people in the United Kingdom, have also applied 
growth. Confederations of the Indian Industry for social security as they are out of jobs. Also in 
(CII) have estimated that, the India's GDP for the India too, just within a month of lock-down there 
year 2021 will be around 0.9% to 1%. The chief was a significant rise of unemployment in India. 
economic advisor Government of India said that, Approximately 14 million people seem to have 
India should prepare for a negative growth rate in lost their jobs because of this lock-down. More 
the year 2021. than 40% of the households have also reported 

CII has tailored a fiscal package of 2 lakh crores for salary cuts because of the lock-down. In order to 

this pandemic. This fiscal package and the fiscal reduce the spread of virus especially in the 

policies are being compared to the fiscal packages Universal credit applications, government orders 

of other developed countries such as Japan, were followed and restaurants, pubs and other 

Germany, and Brazil. According to Jeffries group, shops were closed which in turn led to 

the government can spend 1.3 lakh crores to fight unemployment and has closed various sources of 

the effect of this virus. According to Bloomberg, income (FIG.: 3).

2.5 lakh crore has to be spent on combating this 

FIG. 2 [SENSEX 500]

FIG. 2                                                                                                                                             Source – BSE , 2015 - 2020.
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FIG. 3  Source – US Bureau of Labour Statistics, 30 April 2020.

9. Oil Prices Crash benchmark to regulate the oil prices in the 

country. Its price dropped below $20, to the lowest Demand for oil has not decreased but has dried up 
which was seen in the last 18 years. (FIG.: 4) In the because of the lock-down. The crude prices have 
United States, the price of a barrel of West Texas been affected in all the countries. Corona virus has 
Intermediate (WTI) turned negative for the very driven the oil prices very low. Europe and rest of 
first time in history. (Albulescu, 2020) (FIG.: 5).the countries worldwide has used Brent crude as a 

FIG. 4   Source –Bloomberg, 27 April 2020.
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FIG. 5  Source –Bloomberg, 27 April 2020

Price per barrel of WTI

OPEC and other countries have decided to cut of recession and the value of goods and services 

down the production but the world still has produced, for over three months and more. 

enough quantity of oil to sustain for the whole According to the International Monetary Fund 

period of lock-down. (IMF), the economy will drop by 3% this year 

(Albulescu, 2020). This was the worst decline since 10. Risk of Recession
1930's according to the IMF (Albulescu, 2020).Economic growth leads to more wealth as well as 
Many Advanced Economies are expected to enter more job opportunities. 
recession this year - Annual GDP (FIG. 6).The percentage change in GDP determines the risk 

For the very first time, US Oil Prices went negative (FIG.: 5).

FIG. 6                                                                                                                        Source – International Monetary Fund
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11. Turn to Technology Businesses of all sizes and industries are affected 

by this virus in one way or another. The lock-down had made the work from home 

option open to the employees. The shares of Many businesses have seen their sales plummet 

technology companies such as zoom have over the past few months, and some sectors – such 

increased because people rely more on technology as leisure and hospitality industries – have seen a 

companies (WHO, 2020). complete cessation of business.

The demand for online shopping had also Marketing was adjusted in order to survive 

increased because people rely more on e-stores throughout the corona virus crisis. Online 

and online portals rather than going out. marketing was the only way in which one can 

realistically reach customers, as entire countries The share price of Amazon had increased while 
go into lock-down.the shares of the online streaming platform Netflix 

had also increased (Mishra, 2020). Change in the share price of popular technology 

companies (FIG.: 7).The emergence of Covid-19 has thrown many 

businesses into a state of turmoil and uncertainty. 

FIG. 7  Source - Bloomberg, 27 April 2020.

12. Travel Among the Hardest hit mately 100 countries. In the figure below, the 

places highlighted in black are the areas which The travel industry in India was amongst the most 
have travel restrictions in order to safeguard the badly hit industries. Because of this travel ban,
people in that particular country (FIG.: 8).the Government had restricted travel to approxi-
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The corona virus crisis also made the EU ban from the flight tracking radar shows the number 

travel for the incoming and outgoing people. Also of reduction of flights (India today, 2020).

in the US, the trump administration had restricted Number of Total Daily Flights (FIG.: 9).
the people to enter into the US from outside. Data 

FIG. 8                                              Source – International Air Transport Association, BBC Research, 24 April 2020.

FIG. 9                                                                                                                           Source – Flightradar24, 27April 2020.

13. Factories in China slowed down. The effects of lock-down are visible because many 

countries had closed their borders and had also In China, where the corona virus actually took 
put a ban on the travel. Therefore, it can be said place, there is a halt in economic businesses and 
that the lock-down has affected the whole country the economy has stopped functioning to its fullest. 
as such (ET, 2020). Globally, china ranks third in the world economy 
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and is the largest producer of shoes and other The graph below shows the production of goods 

luxury goods (ET, 2020). in China (FIG. :10).

FIG. 10                                                                                Source– China National Bureau of Statistics, 27 April 2020.

14. Other Adversely Affected Sectors Sectors which can benefit 

The auto sector also includes automobiles and It is predicted that, FMCG and Retail can 

auto parts. The global recession, falling demand immensely benefit in the future. Digital 

and lack of income had led to an adverse effect on companies are also said to benefit. It is predicted 

all sectors in the economy. that online based companies and web based 

companies will incur profits in the coming The construction and building sectors were 
months. Ed-tech and Online Education along with leveraged and therefore the lack of sales and drop 
firms involved with online-skill development. in income levels are affecting the economy on a 
Also, it is predicted that there will be more large scale (ET, 2020).
demand for the online companies after the corona 15. Shipping and Non-Food Retail 
virus pandemic (WHO, 2020). 

The shipping and non-food retail companies also 
1. Pharmaceutical: The end of the virus will also faced a lot of challenge during those times (ET, 
bring some good news to the pharmaceutical 2020).
sector and this sector is expected to revive after the 

16. Aviation & Tourism
pandemic (Dun and Bradstreet, 2020). 

In the next 12 months, it is highly unlikely that 
2. Speciality Chemicals: The firms which deal 

people will come in the country and go from the 
in chemicals are also expected to grow after this 

country. Therefore, the aviation sector is also 
pandemic because of the increase in demand in the 

facing challenges. It is this sector, which does not 
medicines, disinfectants, sprays and sanitizers 

allow government intervention or interference. 
(Dun and Bradstreet, 2020) (FIG.: 11).
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FIG. 11
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future. It is the responsibility of every citizen to 

bide with the rules and regulations laid down by 

the government and to help and support the 

migrant workers and the other people in need. As 

Covid 19 has caused disruptions globally, 

including India, it is for our wellbeing to join 

hands with the government and fight against 

covid. 
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Abstract absorbed at an interface giving rise to a number of 

physiological or chemical properties. The The consumption of detergent was high in developed 
molecule of compound includes at least one countries but gradually the consumption of detergents 

hydrophilic group (Bailey, 1982) .increased in other parts of world. Structural changes 

with technical change are also taking place A simple definition of the detergent process or 
simultaneously. Developed nations were going through detergency is the removal of soil from a substrate 
in both structural and technical change. The forces immersed in some medium generally through the 
behind the changes were like economic, technical, social, application of a mechanical force in the presence of 
political, and all forces are different in magnitude in chemical substances which may lower the 
different places. New parts on technology already have adhesion of the soil to the substrate. The process is 
emerged with intervention of technology and new completed when the soil is maintained in 
market.

suspension so it can be rinsed away. 
But during this production and after consumption 

Synthetic detergent made their first appearance
process, the chemical used in detergent, create 

as long as the 1930's yet until the second World 
environmental problems like water pollution and 

was they were produce only on a small scale and 
impact in health of human being.  Hence the conflict 

were used almost entirely is specialized 
arises as a result of the incompatibility of the basic 

application in industry. Today synthetic detergent 
ecological principle of stability as a pre-condition for the 

based predominantly on petroleum account for 
sustainability of ecological system and the economic 

about one third of the world's consumption of principles of business profitability, of economic growth 
washing and cleaning material. Apart from their and of expansion of world markets. To restore harmony 
use in the household detergent powder, where to reconcile the interests of human being and nature – 
they are familiar both in powder and in liquid an ecological reorientation of detergent production and 
form the various petroleum synthetic detergent the economic policy is required to for sustainable 
are used in large quantities in laundries and in the production and consumption. 
cleaning  of building such as offices, hospitals and Key Words
school. In addition, they are employed in many 

Detergent, Economic Policy, Environment issues, 
less obvious uses in industry including the 

Sustainable Development  
souring of textile fibers the degreasing of metal 

I. Introduction
parts and the laying off dust in coal mines to 

A detergent is a formulation comprising mention only a few.
constituent (surface active agents) and subsidiary 

The first synthetic detergents have been 
constituents (builders, boosters, fillers and 

developed by the German in the First World War 
auxiliaries), chemicals component which when 

period. These detergents were of the short-chain 
dissolved or dispersed in a liquid is preferentially 
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alkyl naphthalene sulphonate type, made by industry. The turnover of technology from 

coupling propyl or butyl alcohols with developed to user is very quickly worldwide. 

naphthalene and subsequent sulphonation. These (c) Thirdly, rapid change and growth of 
products proved to be only fair to moderately population also cause structural change in this 
good detergents but good wetting agent and are industry. Since 1960, the average annual 
still being produced in large quantities for use as population growth rate in these nations was 
textile auxiliaries. reduced from 2.3% to 2.0%, although some 

In the early 1930, long chain alkyl aryl sulphonate counties like China and India did significantly 

with benzene as aromatic nucle us appeared in the better than the average. Due to rapidly growing in 

market. In common, however, with other chemical every parts of organization, detergent industries 

developments during this century progress was are not away from the change. The proprietorship 

not in one direction only. Each of the basic is increasing in this field. None organized and 

materials has its advantages and disadvantages managed form of industry is coming on existence. 

but in considering the feasibility of production Old form are changed yielding place to new. 

the following factors must be taken into Fourthly, at present environmental aspects are 
consideration: also taken out consideration. Different priority's 

?Availability of raw material. assigned to environmental quality in different 

parts of the world. High political and economic ?Ease of manufacture.
priorities are assigned to environmental quality in ?Cost of manufacture.
the developed nations. 

?Suitability of finished product. 
2. Difference between Synthetic Detergent and 

Suitability of best material emphasis here it is
Washing Soap: 

too true that not always the best material made 
A detergent (including soap) contains an active 

available. As a result of its case manufacturer
agent (called surface) active agent or surfactant 

and versatility, the alkyl benzene sulphonte very 
whose function is to wet the fabric, emulsify

quickly gained a foot hold in the market. 
oily mattes, soluble grime and keep the soil

Initially, the consumption of detergent was high in suspension. The active agent molecule is 
in industrial developed countries, but gradually composed of two groups, oil –loving (lipophilic) 
the consumption of detergents increased in part of part which has an affinity for oil, and the other, 
world. Structural changes with technical change water for loving part (hydrophilic) with an affinity 
are also taking place simultaneously. Developed for water. Both these combined hydrophilic– 
nations were in both structural and technical lipophilic groups help in the cleansing process by 
change. The forces behind the changes were like solubilising the dirt in water. 
economic, technical, social, political, and all forces 

3. Raw Materials Used For Synthetic Detergents.
are different in magnitude in different places. 

Detergents are made largely from a raw material New parts on technology already have emerged. 
called acid slurry which, chemically, is a The most visible changes in detergent industries 
sulphonated derivative of LAB (linear alkyl are as following:- 
benzene). LAB is a petroleum product and is 

(a) Acceleration of change, the time is changing 
treated with a sulphuric acid or oleum or sulphar 

rapidly. Old goods are replaced to new very 
trioxide gas to obtain LABS is then neutralized 

quickly in market. Progressive development is 
with caustic soda or soda ash and formulated with 

taking place in detergent industry also. 
a phosphate (e.g. STPP – sodium tripolyphos-

(b) The secondly rapid transfer of technology is phate), soda ash, sodium silicate, sodium chloride 
taking place. The change in taking place both in and/or sulphate and zeolite (a special form of 
structure and technological aspects in detergent clay). 
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Detergent powders and cakes are marketed to obtained free flowing powders after spray 

in different price ranges; they may be roughly drying these slurries. 

grouped as high priced, medium priced and low The first Indian standard for synthetic detergents 
priced. was published in 1968 and covered primarily

4. Types of Detergents the spray dried powders produced in organized 

sector. Subsequently, the standard was revised in The bulk of the household wash comprises cotton 
1978 incorporating another grade of the material goods which require a moderately high alkalinity. 
produced by dry mixing of ingredients by the Fabric washing detergents are, therefore heavily 
small scale sector. The subsequent revision of the built with phosphates and soda ash. For washing 
standard in 1982 provided for a lower grade. This delicate fabrics such as wool, nylon, silk etc., 
revision is having lower active matter and no neutral or lightly built detergents are employed; 
STPP in keeping with market trend. This system otherwise the fabric will get damaged. 
favoured the cheaper powder produced by small Household heavy – duty washing powders are 
scale sector. The Indian standard for laundry generally of 2 types, for hand washing and for 
detergent bars was published in 1976 and revised fully automatic washing machines. The hand – 
in 1982.washing type of powder requires a copious lather 
5.2 Need For Novel Production Technology: for psychological reasons. Fully automatic 

washing machines cannot use a powder with The gradual changes were taking place, with the 

copious foam, because foam can spill out of the change of technology and advancement. Japan 

machine. The foam also interferes with the was the starting place of the changes where there 

automatic control mechanisms of the machine, is a change in the concentration of powder which 

particularly the front loading type. is the first generation of the concentration of 

powders. Japanese powder was brought by the It is expedient, however, that a few words be said 
first concentration step to bulks in the same level about foam. Although the production of foam by
as in Europe. After this a super concentrates spray a detergent has a sales appeal factor, the amount
drying, a two-step densification process was of foam is not a measure of its effectiveness. 
adopted followed by a three – step process, However, a small amount of foam is necessary to 
consisting of a high speed mixture (HSM), a low trap the dirt and carry it away during the rinsing 
speed mixture (LSM) and fluid-bed sprayed/ operation.
cooler. This process was helpful for phosphate and 5. Technological Transformation of Detergent 
zeolite – based super concentrated powders. Industry
After the launch of super concentrated powders in 5.1 Cost Effectiveness and Standardization: 
Europe and Japan, a tremendous change took 

The local markets are supplied with many types of 
place. A pressure of environment on phosphates 

products from the factories in bulk. Huge 
and the move to heat-sensitive actives promoted 

multipurpose facilities are needed in order to 
the development of non-tower process. Non tower 

standardize the products. In order to optimize the 
process allows further chemical concentration. 

utilization of plants, the local supply of the 
This process gives substantial energy and mainly 

organization should be utilized; the local supply 
savings compound to spray drying. But this 

organization was replaced by a regional supply 
process was less suitable for phosphate based 

organization. In this process, factories were closed 
powder. 

and remaining production facilities were 
Furthermore, improving powder flow through rationalized Spray Drying technology took the 
fine use of flow aids and the addition of a low lead in standardization. Slurry making for 
percentage of spray dried, water – absorbing phosphate based products was perfected in order 
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granules to improve bleach stability are claimed. few years there has been serious public concern 

about the ecological problems arising from theThe transition from soaps to synthetic detergents 
use of such synthetic detergents on a large scale. in the industrialized nations is now in slow speed. 
The updated enzymes include enzymes which The change happened smoothly, quickly and 
contain soap formulations and detergents which easily. Power innovation, through visual signals, 
are zeolite based, the enzymes detergents are has necessitated a significant change in detergent 
proving extremely useful in keeping a checkmanufacturing technologies during the last 
on environmental pollution. They offer a–decades. These technologies were brought about 
suitable option to the synthetic detergents with by the efforts of the detergent industries, the 
regards to their biodegradability, low toxicity, manufacturers of novel process equipment, and 
noncorrosiveness and environment-friendliness, raw material suppliers. 
enhanced cleaning properties as well as increased As a result, energy consumed in production has 
efficiency and stability in different formulation. been reduced significantly in a reduction of the 
While the main benefit of enzyme is improved amount of chemical used per wash. Consumer 
cleaning effects, they can partially compensatereaction has been varied leading to diverging 
for the loss of detergent efficacy resultingtechnology, emerging markets and increased 
from removal of phosphate and lower wash capital costs. 
temperature (36). The more recent public demand 

In addition to demographic development, the 
for 'green' products also had increased the use of 

increased consciousness of environmental 
enzyme. In the context, enzymes are also referred 

problems and the associated reduced use of 
to as green chemicals and are becoming an ideal 

detergents and cleaners is a primary cause for
consumer choice. 

this development. The most important factor 
5.4 Future Formulation Trends 

influencing the development of the detergent and 
World is experiencing the pace of change in all cleaner markets is the consumer, which have a 
spheres, detergents are no exception. The market direct bearing on the most important market 
has experienced innovative changes over the last segment (detergents). 
several years and is expected to continue with

The greatest changes in consumer attitudes have 
an emphasis on improving value and product 

taken place towards the environment. In countries 
performance. Manufacturers will be looking to 

with stagnating or declining detergent market, an 
deliver new benefits at little or no extra cost

increased environmental consciousness and 
to deliver superior performance requiring a

awareness is also a major cause. The protection of 
high degree of flexibility and adaptability in 

environment enjoys a markedly higher preference 
detergent manufacturing process. All elements of 

with continued economic growth. For many years, 
the detergent formulation will be subject to 

the detergent industry has invested large sums of 
continual improvement. Future trends in 

money to improve with both product performance 
formulation will include the use of low foaming, 

and compatibility with environment. There have 
increased enzymes and low temperature, and 

been many notable success and voluntary 
activated bleach technology. 

agreements in related to environment protection 
Two important trends that are accepted to haveby detergents. 
a major impact on future detergent formulation 

5.3 Environment Friendly Detergent 
are the continued move to cooler wash tempera-

Recently, the focus was to achieve an integrated 
tures and fundamental changes in washing 

action between various components to give it a 
machine design. In the United State, there has 

balanced activity with regards to its various 
been matched in Europe where more loads are 

desirable properties. However, during the past 0being washed at 40 C. Asia and Latin America 
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have historically been cold water wash geogra- Increasing consumer expectation and environ-

phies. In order to deliver consumer-valued mental concerns are reshaping the detergent 

benefits under these conditions, focus will be formulations. The detergent product affects the 

directed to those chemistries and manufacturing environment adversely at both manufacturing as 

processes that give readily soluble partials in cold well as levels. To minimize the environmental 

water. The use of biodegradable surfactants is risks of detergents, a detergent has to be environ-

expected to increase because these materials ment friendly and at the same time it has to be 

reduce crystallinity in the finished products manufactured through friendly process. 

promoting low-temperature dissolution. A To deal technologically with the issue of environ-
greater reliance on activate bleach technology, ment and safety at the same time considering the 
polymer and protein – engineered enzymes with concerns of consumers, several studies have been 
improved kinetics at low temperatures is expected carried out to the development of Eco-friendly 
given the already demonstrated value of these formulation. The formulation may exploit for 
technologies in cold water laundering. Washing production of phosphate free detergent product 
machines will become more energy-efficient, without compromising the detergency perfor-
using less water and working at lower tempera- mance. 
tures. They will require less water per lode. The 5.5 Detergents and Health Risk 
net effects will be a much higher ratio of fab-

Dirt removal is one aspect of detergents, but skin 
ric/soil to wash improved solubility, foam con-

alterations caused by their action is another. The 
trol, rising and cleaning performance. Lower 

latter is more important from the user's health 
foaming, more easily risible surfactants may be 

angle. The surface active property helps in the 
required due to increased agitation. Likewise, 

removal of oil and grime from the cloth; it also 
improvements in builder and dispersant technol-

degreases the skin leading to a variety of skin 
ogy are anticipated. Consumers will still want to 

diseases. The harmful effect of a detergent, 
wash large fabric loads in roughly one fourth of 

whether soap or non-soap, is accentuated by the 
the volume of water, putting significant stress on 

presence of alkaline materials in the formulation. 
the soil suspension system of the detergent. 

LABS, the active ingredient in most detergents, 
Most importantly, environmental issues will 

are per se a primary skin irritant largely due to its 
continue to drive change in the entire detergent 

ability to penetrate the living epidermis (outer 
industry. Manufactures will look for more cost 

skin). Moreover, its powerful surface activity on 
effective ways to further reduce the environ-

skin oils, combined with high amounts of alkaline 
mental impact of their products and packaging. 

builders and fillers, aggravates its potential to 
Concerns over the compatibility of surfactants are 

cause skin irritation. Impurities like nickel 
requirement. Addition compaction is likely 

accentuate contact dermatitis. 
combined with the use of more weigh-efficient 

The formulation should ensure least dermal ingredients (i.e. enzymes) in order to do more with 
toxicity to users of detergents. Primary irritant less. Products will be packaged in recyclable, 
dermatitis due to detergents might not be a reusable and refillable packages to minimize solid 
significant problem in countries where machine waste disposal. Already in Europe, North 
washing is the rule, but in India where washing is America, and Japan refill packages for compact 
largely done by hand, it assumes great detergent and fabric conditions are being 
importance. The residual traces of detergent on marketed. In fact, refills have become so popular 
clothes can harm the skin, especially of basics. with consumers they account for as much as one 
6.  Relation of Environment and Economicsthird of the business in leading countries. 

The environment has been the subject of a great 
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deal of concern, research, and writing over the mental quality i.e., demand for environmental 

past few decades. However, there is a strong quality has registered a sharp increase while the 

notion that the studies of environmental problems supply of clean air, water and other environmen-

are the subject matter of a study of science or tal services have declined. While the former may 

technology and hence have been treated as attributed to affluence, the latter is to effluents. An 

something beyond the scope of Economics. important by product of economic growth and 

development is raising levels of affluence that has One of the strong obstacles in the way of 
led to a sharp increase in the demand for environ-identifying the integrated approach to the 
mental quality. On the verge of subsistence people environmental problems is the failure to 
seldom worry about the quality of the environ-understand the inter-disciplinary linkages of 
ment in which they are placed. Once man assures Environment. This resulted in the identification of 
himself of food and other less immediate wants, only “curative aspects” of the environment 
which including enjoyment of environmental (encompassing science and technology) which led 
quality and the expectation of a healthier and to the neglect of the preventive aspects. The 
longer life. Thus environmental quality is highly various social sciences such as Economics, 
income-elastic and is a luxury good. This means Sociology, Anthropology etc., offer preventive 
that households with higher income are willing to tools for proper environmental planning and 
pay more for better environment. management. Of all the social sciences Economics 

offers most of the 'cause-effect' attributes of On the supply side, economic growth and 

environmental degradation. development accompanied by population growth 

urbanization has reduced the available supply of Man has been tempering with the ecosphere for a 
clean air, water and other environmental very long time and is now forced to recognize the 
amenities through sheer quality of effluents fact the environment consists of scarce and 
discharges by the high level of industrial exhaustible resources. This is where economics 
production. Increased industrial output has enters as the science of allocating scarce resources 
increased the volume of effluents discharged and among competing ends. The fundamental eco-
this waste load has reduced the self-cleaning nomic problem is that the goods and services 
power of the atmosphere and this waste load has which the society to consume are generally scarce. 
reduced the self-cleansing power of the Scarcity exists whenever the demand for anything 
atmosphere and water. Thus on account of exceeds its supply at a zero price. The unprece-
reversal of demand and supply relationship, dented high levels of industrial growth achieved 
economic growth has transferred environmental in few countries in have transformed environmen-
quality into a scarce good. All economics – tal quality from a generally free good into a scarce 
“developed and developing” – planned and or economic good. At the beginning of this century 
capitalistic – bear evidence to this. supply of most of the environmental resources like 

clean air, pure drinking water etc. exceeded Economics thus has a vital role to play in the 

demand at zero prices. But today with increase in solution of environmental problems. Due to the 

the human (abuse) of the biosphere resources due scarcity of environmental quality, society can 

to expanding population and technological have more of them only by giving up significant 

developments, the environmental resource have amounts of other desirable consumption goods 

become scarce goods in both developing and and services. Hence there is a tradeoff between 

developed economics – in both capitalist and environmental quality and other economic goods 

planned economics. Thus there has been a reversal and services. This implies that there is an 

in the supply demand relationship of environ- opportunity-cost involved. The opportunity cost 
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of obtaining more environmental quality for any In India, there is an increasing trend in 

society is the sacrifice of doing without certain consumption and production of    detergents.  

other valuable commodities. Consumers and producers are generally in favour 

of phosphatic   detergents because of mainly, of its 7. Relations with Environmental Economics 
good washing performance.  There are many The interaction between economics and 
instances of production of phosphate free environment is so multidimensional that it covers 
detergents (PFD) of very low quality and low all the branches between Welfare Economics and 
priced.  Consumers in low income groups growth theories. It has both theoretical and 
frequently use these PFD. Presently, the severity practical significance. Figure gives a panoramic 
of water pollution (eutrophication) due to usage of view of the 'economics and environment' 
Phosbased Detergents (PBD)  is not seriously felt interaction. 
by the public nor by the pollution regulatory 

The theoretical dimensions of environmental 
bodies.  The increasing trend in consumption and 

economics begin with the Welfare Economics 
production of phosphatic detergents remind us 

implications in Environmental Economics. Since 
that after a few years, mass usage of STPP in 

pollution is an externality deterring the efficient 
detergents and its accumulation in still water will 

functioning of market forces, i.e. causing 
aggravate the eutrophication problem in India.  In 

deviations from optimality, the subject matter of 
order to minimize the possibility of that aggrieved 

environmental economics begins with a theory of 
situation, early steps towards STPP control in 

externality pollution and externalities of similar   
detergent manufacturing is indispensable.

kind, cause deviations from optimality – the 
For phosphate control in detergents in India, Wel fare  maximiz ing  s i tua t ion .  Hence  

the feasibility of a switch over is possible of environmental economics dealing with pollution 
producers/consumers from PBD to PFD from becomes a special branch of Welfare Economics. 
different aspects of technological possibility However, besides pollution, environmental 
consumers' acceptance and cost-benefit of PFD.  economics also deals with resources with world's 
From the technological analysis, it is obvious that common resources turning into a scarce 
a partial or a complete replacement of STPP in (economic) good; the issue of resource 
detergents is possible; but the consumers may conservation is the theme of many discussions and 
have to bear burden of extra cost of PFD of a better s e m i n a r s .  E n v i r o n m e n t a l  e c o n o m i c s  
quality.  In consumer preference, there is appropriately includes models of optimum 
implication that if the quality of environmental resource-use and deals with various resource 
friendly is improved and its cost burden upon        conservation methods. A third theoretical aspect 
consumer is slightly lessened, the consumers in analysed in environmental economics is the 
various classes of economic strata will agree to question: “Is economic growth/development at 
switchover from phosphatic to non- phosphatic the cost of environmental quality?” Economic 
detergents.growth has given us a rising standard of living, but 
Some non-economic factors like public awareness it has also caused pollution. What is the desired 
and coordination and cooperation    between growth rate? Can pollution be curtailed to zero 
regulatory bodies are vital so that while level? Answers to such questions are from part of 
proceeding to introduce the economic policies for the subject matter of environmental economics. To 
ecofriendly detergents, the Governments/NGOs sum up on the theoretical side, the scope of the 
should take up measure towards the non-subject extends to theories of externality, theory of 
economic factors on priority basis. public goods and theories of growth and 

development. 
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8. Conclusion: The question of equity is: who shall bear what 

share of those costs? An environmental measure On the applied side, environmental economics 
inevitably changes the allocation of welfare. This considers various tools of public economics like 
is because people have free access to the taxes, subsidies etc. which may be used to control 
environmental resources. But it is exhaustible and pollution. Besides this, his nature of the 
hence the exercise of each man's right interferes environmental problem in different economics – 
with others. The question of whose right shall capitalist economics, planned economics, 
prevail – the Polluter's or pollute's? – is a question developed and developing economics etc., 
of equity. The task of estimating among income through specific case studies, throw light on the 
classes requires a measure of total value of such implication of economic system on environment. 
programmes. Such issues, crucial to the welfare of Application of environmental economics has 
the society are the most important aspects of gained importance in environmental impact 
environmental economics.analysis. Impact analysis is of prime importance in 

any developmental project like construction of References:
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Abstract: and shorten the payment of liabilities. "Working 

capital Management and liquidity management Cash Conversion Cycle (CCC) is valuable in 

hold an important position among the financial understanding the productivity of changing over firm's 

stock into sales and same changing over in to money. decision because they are affecting the firm's 

Present investigation has target to discover the profitability, risk and its market. Liquidity 

connection between cash conversion cycle and firm management is very crucial as it is the trade-off 
productivity of contract and construction companies between risk and returns in association with short 
recorded on BSESME. CCC involves Inventory term assets” (Deloof, 2003).
Turnover Period (ITR), Debtors Turnover Period Cash conversion cycle will be useful in all types
(DTR) and Creditors Turnover period (CTR). These of business for e.g. Banking, hotels, hospitality, 
factors are considered as independent variables. Return Manufacturing etc. “For business owners it is very 
on Assets (ROA) and Return on Equity (ROE) are 

important area where they should constantly 
dependent variables. We have attempted to discover the 

watch on cash conversion cycle to run their 
relationship of CCC and firm productivity through 

business effectively. Any problem in cash 
multiple regression analysis. Descriptive statistics, 

conversion cycle leads to closure of business. It is 
correlation and regression analysis is utilized for this 

very difficult to survive in the business if working 
study. Discovering shows huge negative connection 

capital management cannot handle effectively. 
between cash conversion cycle and Profitability of the 

Cash conversion cycle is very useful in finding out 
organizations. There ought to be a consistent watch on 

the length of the business cycle which is useful in working capital Management.
liquidity analysis”(Malik, 2003). Cash conversion 

Keywords: Cash Conversion Cycle, Return on Equity, 
cycle includes inventory turnover period in days, 

Return on Assets, BSESME, Contract and 
Debtors collection period in days and Creditors 

Construction companies. 
Payable period in days. To understand the cash 

1.  Introduction
conversion cycle in days, we need to add 

As per Deloof (2003), ”Working capital 
inventory turnover days and debtor's collection 

Management plays very important role in the 
period in days and deduct creditor's payable 

performance of any organization. The idea of 
period in days.

working capital management talks about the 
The registered Small and Medium Enterprises on 

companies handling their short-term capital and 
Bombay stock exchanges are 240 companies 

the goal of management of working capital is to 
representing 46 types of Industries as on October 

promote the liquidity, profitability and 
2019 with a market capitalization of Rs.18671.39 

shareholder's value”. It handles the current assets 
crores. Contract and Construction is one of the 

and current liabilities effectively to provide the 
industries contribute to Indian economy, 

maximum return on assets and return on equity 
comprised with 17 companies which function in 

Relationship between Cash Conversion
Cycle and Firm Profitability: Contract and

Construction Companies listed on BSESME
Prof. Pallavi Sachin Vartak

Journal of Development Research

27

Vivekanand Education Society
Institute of Management
Studies & Research
www.vesim.ves.ac.in



different locations. Construction industries plays should be more focussed towards the working 

very important role in the Indian economy as it capital management. They should know how to 

helps in upward and downward industries. A big sustain in the business and earns the profit for the 

number of companies of various sizes and business. It should be constantly keeping an eye 

capabilities operate in this industry. But other than on the profitability of the business”. So present 

a few large and medium-sized companies, the study is to the relationship between cash 

majority is small contractors, whose activities are conversion cycle and firm's profitability of 

restricted to constructing residential and companies comes under contract and construction 

commercial units. Construction companies have industry listed on BSESME.

tied up with large amount of working capital 1. Literature Review
(CRISIL). It is very critical to manage the working 1.1 Theoretical Aspects
capital. Mis-management of working capital may 1.1.1 Working capital Management- Working 
lead to increases in the risk and impact on the Capital is the amount of money a company has 
firm's profitability. available for day to day business operations. It is 
CRISIL has examined the presentation of 305 the management of current assets and current 
smaller scales, little, and medium endeavours liability. Working capital refers to the investment 
(MSMEs) in the development part, appraised in current assets i.e. stock, account receivables, 
based on their 2013-14 (money related year April 1 cash, marketable securities etc. Net working 
to March 31) financials. The example incorporates capital refers to current assets minus current 
MSMEs occupied with development movement liabilities. Working capital Management is also 
identified with streets, spans, water system called the circulating capital which flows from one 
ventures and modern tasks, and avoids land form to other form.  He defines working capital 
ventures. The investigation uncovers that while management is the variance between reserve in 
these MSMEs recorded an expansion in their cash or freely convertible into cash and 
normal yearly turnover - from Rs 10.81 crore in managerial commitments for which cash soon will 
2011-12 to Rs 13.57 crore in 2012-13 and Rs 15.03 be required for payment of liabilities. As per, 
crore in 2013-14 - the area demonstrated a year-on- Companies should obtain the ideal level of 
year decrease in development, from 25 percent in working capital in order to increase the firm value. 
2012-13 to 11 percent in 2013-14. Development According to ,There is a long discussion about the 
figures for 2014-15 and 2015-16 are required to stay risk and return trade off that aggressive policy of 
languid attributable to bring down request build- working capital is connected with higher returns 
up and moderate venture execution. The and higher risk and conservative policy of 
development segment contributes around 10 working capital is connected with lesser risk and 
percent of India's GDP, and is among the biggest lesser returns.
business creating segments in the nation. 1.1.2   Cash Conversion Cycle – Current ratios 
Notwithstanding, going ahead, the development and liquidity ratios impact on profitability of the 
of MSMEs in this area would rely upon the firms. Accounts receivables, Inventories and 
administration's inclination to guarantee account payables affect the liquidity of the firms in 
convenient execution of different activities a very large scale. Cash conversion cycle (CCC) is 
proposed for the improvement of foundation in the measurement in time that funds are tied up in 
the nation.. working capital or the length of time between 
As per Deloof, (2003), “Cash Conversion cycle is paying of working capital and collecting cash from 
particularly used as a measure of assessing and the sale of working capital. In the event that 
calculating the risk and return associated to creation procedure is longer, at that point stock is 
liquidity management. Since, every organization tied up in process for longer time and it is the 
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hindering of reserve. In the event that firm permits working capital. CCC may be negative or positive. 

longer credit to the clients, at that point it shows According to, a positive result shows that 

higher qualities in account receivables. It impacts company should borrow the net working capital 

on Cash transformation cycle and the length of to run the business and negative working capital 

CCC will increment. Same way if delay in making shows that the company has received cash from 

the installment to accounts payables for material sales before paying it to their suppliers. Objective 

buys it will diminish the CCC time frame, as no of any company should reduce the length of CCC 

utilization of money outpouring right now. In or try to make it negative. It shows the efficiency of 

other words, accounts payables reduced net company.

Figure 1 shows the relationship between order totaling the opening and closing inventory and it 

places, stock arrives, finished goods sold and cash is divided by two. The average inventory is then 

received. It shows the operating cycle and cash divided with the cost of goods sold to see how 

cycle. To the extent the firm uses the credit from major part of the cost of goods sold that comes 

vendors, the cash cycle will be reduced. from the inventory. In order to get the inventory 

conversion in number of days then it is multiplied 1.1.1 Inventory and Inventory Turnover Ratio 
with the 365 days in a year. As per Deloof (2003), (ITR) - Inventory management is very important 
inventory conversion days and performance of the in working capital management. Always 
company has shown the negative relations. If ITR company should try to maintain optimum level of 
is more the profitability of the company would be inventory. If maximum level of inventory is 
lesser as it impacts on the performance of the maintained then it is unnecessary blockage of 
company. In order to maintain the inventory at fund. If minimum level of inventory then there 
optimum level company should go for Just in time could be shortage of inventory and production 
approach, Economic Order Quantity, use the could be stopped. Inventory affects both income 
superior quality to reduce the volume of statement and balance sheet of the firm (Malik 
inventory. 2013). It is very important in calculation of profits 

and it is very important part of current assets. The 1.1.2 Debtors and Debtors Turnover Ratio 

average number of days in inventory shows the (DTR) - Debtor account is created when there is a 

period that inventories are held by the companies credit sale of goods and services. Company should 

before they are sold. For lesser CCC, a lower maintain the debtors account in a systematic 

number of days of inventory would be better. The manner. Generally 30 to 60 days of credit allowed 

average amount of inventory is calculated by to the customers for the payment of their 
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Figure 1 - Operating and cash cycle.  Source-(Chandra, 2019)

Order placed Stock arrives Finished Goods Sold Cash Received

Inventory Period Accounts receivable period

Accounts payable period

Firm receives invoice Cash paid for materials

Operating cycle

Cash cycle
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outstanding. According to the trade receivable is has also found out that due to strong liquidity 

the amount to be received from the customers management there is decreased in CCC and 

which was the resulted from the sales of goods and improved the profitability of the firm.

services. DTR is to be calculated by total Eljelly (2004) analyzed, the relationship between 
receivables divided by credit sales which are profitability and liquidity through the 
multiplied by 365 days. Shorten the DTR will measurement of current ratio and cash conversion 
increase the profitability of the company. As per cycle on a sample of 929 companies in Saudi 
Deloof (2003), if the numbers of days for amount Arabia. It has been concluded that the effect of 
recoveries are less will impact on the profitability CCC on profitability is stronger than the current 
of the company. It improves the performance of ratio on it and found significant negative 
the companies. If it takes a greater number of days relationship between the firm's profitability and 
for conversion of Accounts receivables into cash, its liquidity level. 
then it reduces the profitability of the company. Solano (2007) conducted the study on Small and 
1.1.3 Creditors and Creditors Turnover Period Medium Enterprises of Spanish manufacturing 
(CTR) – When company is dealing in credit firms in Spain. The have found out the, adverse 
transaction with suppliers of material in that case, relation between profitability and the number of 
creditors account will be raised. It is mostly 45 to days account receivables and inventory days. The 
60 days of credits received from suppliers. study has showed more concern for working 
According to, the buyer agrees to pay to the capital management of SMEs. If it is properly 
suppliers in a specific credit period which is management, then it would be possible to reduce 
mention in the invoice. The study of Deloof (2003) the number days of CCC.
has showed the, negative relationship between the Ajilore (2009) analyzed, the effect of CCC on 
number of days of creditor's turnover and profitability by using a sample of 50 Nigerian, 
profitability. It shows that company with lower manufacturing firms for the period 1996-2005. The 
profitability will take the longer payment period. study has used the panel data method. They found 
It is calculated by adding all the receivables and a significant adverse association between net 
divides it by credit purchases and multiplied by operating profit and the receivable days, ITR and 
365 days. Company should try to increase the Payable days and CCC. They found that, “there is 
number of days of creditor's turnover period to significant negative relationship between time 
increase the performance of the company. taken by the firms to collect cash from its 
1.2 Empirical Aspect receivables and the profitability. There is a 
Lazardis. J analyzed, the relationship of Cash positive relationship between the time taken to 
conversion cycle and profitability by using a convert the inventories into turnover and 
sample of 82 manufacturing firms which are listed profitability by opposing the thought while there 
on Greece Stock Exchange and they found positive has been existed a highly significant positive 
relationship between cash conversion cycle and relationship between time it takes the firm to pay 
return on Assets. But there is no relationship its payables and the profitability.
between CCC and Return on Equity. Malik (2013) has studied, how CCC would impact 
Wang (2002) examined that, there is a relationship on profitability of manufacturing sector listed at 
between liquidity management and company Karachi stock exchange of Pakistan. Return on 
profitability and firm value. He has analyzed equity and return on assets are used as a 
Japanese and Taiwanese manufacturing firm for dependable variables and firm size and debt ratio 
last 11 years. He has found out negative significant has been considered as a controlled variable. CCC 
relationship between CCC and ROA and ROE. He is used as an independent variable. The data has 
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been collected from the financial statement from H - There is significant relationship between 11 

2007 to 2011. It was found that CCC was having Inventory turnover ratio and profitability.

significantly reverse association with both return H - There is no significant relationship between 02 

on assets and return on equity. Debtors Turnover ratio and profitability.
3. Material and Methods H - There is significant relationship between 12 

The investigation targets recognizing the effect of Debtors Turnover ratio and profitability.
CCC on association's profitability at contract and H  – There is no significant relationship between 03

construction industry recorded on BSESME. 
Creditors Turnover ratio and profitability.

Twelve recorded organizations recorded on 
H  – There is significant relationship between 13BSESME have been chosen as the example based 
Debtors Turnover ratio and profitability.

on accessible data for a long time beginning from 
4. Data collection and Sampling 2014-15 to 2018-19. Stock turnover ratio, Debtors 
The study has been conducted for 12 companies turnover ratio, creditors turnover ratio, Cash 
come under contract and construction industries Conversion Cycle considered as an independent 
for five years. Secondary data has been collected variables while profitability has been estimated 
from published financial statements. The data has through return on assets and return on equity 
been collected from 2014-15 to 2018-19. On would be considered as dependent variables 
BSESME 15 companies are registered. Out of 15 which has appeared in figure 2.
companies we have received full data of only 12 

companies. We could do research only for 12 

companies. We have received financial statements 

from their annual report. We have gathered those 

details to do the research. The data is turned into 

descriptive and regression analysis.

5. Data analysis 

Descriptive statistic, correlation and Regression 

Analysis were conducted to test the hypothesis of 

this study. 
Hypothesis– We have tried to find out the 

As per Deloof, it can be expected that the wayrelationship between dependent variables and 
in which working capital is managed will haveindependent variables. We have done descriptive 
a significant impact on the profitability of firms. and regression analysis to test the hypothesis. We 
Accordingly, for many firms working capital have tried to show the relationship between cash 
management (WCM) is a very important conversion cycle, Inventory turnover ratio, 
component of their financial management.  Firms Debtors turnover ratio, creditors turnover ratio 
may have an optimal level of working capital that and profitability. Whether, it has significant or no 
maximizes their value. On the one hand, large significant relationship between variables.
inventory and a generous trade credit policy may 

As per the title we have drawn following 
lead to higher sales. Larger inventory reduces the 

hypothesis:
risk of a stock-out.

H – There is no significant relationship between 0 
As the main analysis tool, two linear multiple 

cash conversion cycle and profitability.
regression models which have been developed as 

H  - There is significant relationship between cash 1 follows:
conversion cycle and profitability.

Model 1: ROA= â + â ITR + â DTR + â CTR + å0 1 2 3

H – There is no significant relationship between 01 Model 2: ROE = â + â ITR + â DTR + â CTR + å0 1 2 3

Inventory turnover ratio and profitability.
Source – Sugathadasa, 2018

Dependent Variables Independent Variables

Return on Assets

Return on Equity

Profitability Cash Conversion Cycle

Inventory Turnover Ratio (ITR)

Debtors Turnover  Ratio (DTR)

Creditors 

Figure 2 – Conceptual framework

Source – Sugathadasa, 2018
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6. ResultWhere,

To test the hypothesis, which has been accepted or ROA = Return on Assets

rejected the study has been conducted with the ROE= Return on Equity
help of descriptive analysis, correlation, coeffi-ITR = Inventory Turnover Ratio
cients and regression analysis.

DTR = Debtors Turnover Ratio
The descriptive analysis of table 1 shows the 

CTR = Creditors Turnover Ratio
descriptive statistics of all selected variables in the 

Â = Constant
study including maximum, minimum, mean and 

e = Error term standard deviation to measure the central 
In first Model, ROA is dependent variable and tendency values. The average values of data set 
Inventory Turnover, debtors' turnover and indicating by means while standard deviation 
creditors' turnover all are independent variables. values imply whether those mean values are 

In second model, ROE is dependent variable and focused around mean or spread far. As it is shown 

inventory turnover, debtors' turnover and in table standard deviation of ROA and ROE are to 

creditors' turnover all are independent variables be concentrated near means values and all other 

variables are spread far-off with its mean values.

Maximum Minimum Mean Std. Deviation

ROA 9.19 -15.71 1.272666667 3.157974499

ROE 40.32 -17.5 4.7705 8.508278008

ITR 5076.5 0 180.7396733 741.8554093

DTR 6059 0 461.0790867 1069.038858

CTR 10195.66667 0 282.5709509 1311.209425

Table 1- Descriptive analysis

Correlation analysis is a statistical tool to analyze dent and independent variables. We have 

the relationship between the dependent variables analyzed the impact on ROA and ROE of all 

and independent variables. We have found out independent variables.

two models to find out the relationship of depen-

Variables ROA ITR DTR CTR

ROA 1    

ITR -0.07809 1   

DTR -0.2111 -0.0802 1  

CTR -0.0124 -0.03417 -0.01582 1

Table 2- Correlation analysis between ROA and ITR, DTR and CTR

According to table 2, ROA has been considered as negatively related with DTR and CTR. DTR is also 

dependent variable and ITR, DTR and CTR would weakly and negatively related with CTR. 

be considered as independent variables. This table Correlation analysis between ROA and ITR is -

shows relationship of ROA with ITR, DTR and 0.07809 and with DTR is -0.2111 and with CTR is -

CTR.  ROA is weakly and negatively related with 0.0124.

ITR, DTR and CTR. ITR is also weakly and 

ROE ITR DTR CTR

ROE 1

ITR -0.11652 1

DTR -0.17572 -0.0802 1

CTR -0.05695 -0.03417 -0.01582 1

Table 3 – Correlation analysis between ROE and ITR, DTR and CTR
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According to table 3, ROE has been considered as a variable by independent variable. 
The result of regression analysis can be concluded dependent variable and ITR, DTR and CTR would 
that inventory Turnover ratio, Debtors Turnover be considered as an independent variable. All 
Ratio and Creditors Turnover Ratio has very weak three components are weakly and negatively co 
and negative relationship with ROA and ROE. As 

related with the ROE. ROE has negative relation-
per objective of this research paper, there is no 

ship with ITR by -0.11652, with DTR by -0.17572 
relationship between cash conversion cycle and 

and with CTR by -0.05695.  So entire cash conver- firm profitability in terms of ROA and ROE. 
sion cycle is negatively and weakly correlated 7. Conclusion
with the profitability of companies comes under We have tried to find out the relationship of cash 

conversion cycle and firm's profitability of contract and construction industries. 
contract and Construction Company listed on 
BSESME. The identified variables are cash Model 1: ROA= â + â ITR + â DTR + â CTR + å0 1 2 3

conversion cycle, inventory turnover period, â  1.6670 =

debtor's turnover period, return on equity and â  = -0.000431

return on assets. Out of these variables, we have â  = - 0.000652

taken return on equity and return on assets as a â  = -0.0000463

proxy of dependent variables and cash conversion 
cycle, inventory turnover ratio, debtor's turnover 
ratio and creditors turnover ratio would be 
considered as proxy of independent variables. Table 4- Result of regression analysis on ROA
Cash conversion cycle comprises of ITR, DTR and 

Dependent Variable is whose value we want to 
CTR. All the data has been collected from 

explain or we have to forecast. Its value is depend-
secondary sources using financial statement of the 

ing on something else. We denote it as Y. So in this 
companies. Descriptive statistics and correlation 

case ROA is considering as Y. Independent 
analysis have been used to find out the 

variable is the variable that explain the other one. 
relationship of dependent and independent 

We denote it as X. In this case ITR, DTR and CTR 
variables. Regression analysis has been used with 

are considered as X. â is explained as constant and 0 two separate models of dependent variables to 
â â  â are considered as a Coefficients of X. å is the 1, 2, 3 draw conclusions and test the empirical relations 
error term. in data. Coefficient of correlations is used to check 
Table 4 explains co efficient between dependent the causal relationship between the variables
and independent variables were 5.4% indicated with two separate models as components of cash 
very low level of explanatory power of dependent conversion cycle and return on assets and 
variable by independent variable. ITR, DTR and components of cash conversion cycle and return 
CTR are independent variables. on equity. The result showed that there is no 

significant relationship between cash conversion 
Model 2: ROE = â + â ITR + â DTR + â CTR + å0 1 2 3 cycle and profitability. It has also shown that there 
â  5.9000 = is no significant relationship of inventory turnover 
â  = -0.0015 period, Debtors turnover period and creditors' 1

â  = -0.0014 turnover period with the profitability. The final 2

â  = -0.000417 conclusion is that there was in significant relation-3

ship of cash conversion cycle and profitability of 
the contract and construction companies listed on 
BSESME. There is no significant relationship of 
Inventory turnover and profitability. There is no Table 5 – Result of regression analysis of ROE
significant relationship between debtors' turnover Table 5 indicated the result of regression analysis. 
ratio and profitability and finally there is no The coefficient between dependent and 
relationship between creditors' turnover ratio and independent variables were 5.2% indicated very 
profitability.low level of explanatory power of dependent 

R Square 0.054017467

Adjusted R Square 0.002418419

R Square 0.052202658

Adjusted R Square 0.000504621
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8. Limitations Gardner, M. M. (1986). Working Capital Policy 
The present study has investigated the and Operating risk: An empirical Analysis. 
relationship between cash conversion cycle and Financial Review, 21(3), pp 31-31.
profitability of companies under contract and Gitman, L. (2003). Principles of Managerial Finance 
construction industries. The study has been done (10th ed.).
only for five years starting from 2014-15 to 2018- Hutchison, P. D. (2007). Cash to Cash Analysis and 
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be done for unlisted company also. Only five years (10th ed.).
will be considered for study as the data was Larzridis.J, L. a. (n.d.). The cash conversion cycel 
available for very limited period. Only small and and liquidity analysis of the food industry in 
medium companies are considered for the study.  Greece. European Financial Management Association 
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Abstract: no one has conducted research works in Mumbai 

region. The study was conducted by us only. The The purpose of this research paper is to study which 
findings of the study have been interpreted and possible factors are predominant in selection of telecommuni-
implications have also been discussed on the basis of cation service providers among consumers in Mumbai 
data collected and analysis.region and the parameters the company should focus on 

for the development of their services for better market Keywords:

share. Factor analysis, Telecommunication service provider, 

A sample of 300 respondents has been selected for the Kaiser's measure of sample adequacy, Chronbach's 

data collection from Mumbai region. The questionnaire Alpha, Hedonic pricing, Perception Moulder, Call User 

has been designed and floated online for collecting data Experience 

from the respondents. Factor analysis has been applied 1.  Introduction
for analysing the data gathered. The suitability of the 

The recent era has seen tremendous growth in 
instrument has been measured using Kaiser's Meyer 

mobile and industry as a result there is a parallel 
Olkin (KMO) test. The Cronbach's alpha coefficient 

boom seen in telecommunication service 
test has been used to check the reliability of the data set. 

provider's industry. The expectations of the 
The factor analysis has been performed on SAS platform 

consumers are rapidly changing because of the 
using SAS Enterprise Guide 7.1. Using factor analysis, 

technological advancement in mobile handsets. 
one can combine the closely related variables under 

There exists a tough competition among the 
study. In our case, we have considered 20 factors which 

telecommunication services provider as well. As were narrowed down to six prominent one. All the six 
more and more research is being done in factors explained significant variances for the data. As 
improving the life of the handsets (Tiwari & Roy, this study is limited to Mumbai region only, it limits the 
2013) it is also becoming imperative to understand applicability of the results to the entire country. 
the consumer behaviour and expectation towards Moreover data have been collected through online 
the telecommunication service providers. questionnaire which confines responses from 
Different consumers have different parameters of respondents who have email accounts. As the sample 
selection of service providers. The choice of tele-size that we have taken was small, it was not possible to 
communication service providers is determined study the interrelation of demographic variables with 
by what types of services they are providing, different factors. Further research may undertake such 

therefore mobile service providers should focus a review. This study will give telecommunication 

service providers an insight on criteria of selection by on customer's requirement for providing good 

consumers and they can establish suitable strategies quality service (Lee et al, 2001). Quality of services 

and operations plan to gain new customers and retain play an important role in determining which 
the existing customers in Mumbai region. The unique service the customer would choose. Normann 
fact behind writing this paper was that in recent years (1984) and Shaw (1978) have discussed the 
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distinctive significance of quality to service firms. for the India mobile operator subscriber base for 

Anderson, Fornell and Lehmann (1994), Rust and September 2018. According to the statistics 

Oliver (1994), Boulding et al., (1993) and Buzzell Vodafone Idea has the lion's share of 37.2%, 

and Gale (1987), had demonstrated how quality of whereas Airtel has 29.38% market share. The 

service industry is positively correlated with newly launched Reliance Jio has 21.57% market 

enhanced profits, increased market share, high share while government owned BSNL and MTNL 

return on investment, more customer satisfaction, are battling with 9.69 % and 0.3 % leaving very less 

and future purchase intentions. Thus to reap these space for others at 1.88% of market share. Seeing 

benefits, new and attractive services are launched the market share it is evident that the companies 

to pull the customers. But, customers are are competing very closely with one another. On 

influenced by lots of variables like socio-economic one hand when new offers, tariff rates are 

and cultural background, professional status to designed to retain the loyal customers as well as to 

social influences (Moschis, 1976). Bitner, Brown, attract the potential one, on the other hand the 

and (Meuter, 2000) has studied how there exists an growing expectation and the changing need of the 

enormous potential for delivery of m-services as a consumers also pushes the telecommunication 

combination of rapidly developing mobile digital service provider to think about new and 

technology and high uptake rates of mobile innovative alternatives for the user. As a result, 

devices. Some studies have observed that telecommunication service providers are always 

customers are price sensitive (Bucklin, Gupta, & facing a challenge of providing new and better 

Han, 1995), while others have examined price services for their survival. Even a fault or a pause 

sensitivity as independent variable with regard to in services plays havoc on the customers. It is very 

services (Lee & Ng, 2001), but if the quality of difficult to appease customers. The customers 

services are not at par with the price then they may have multiple factors which influence them before 

like to switch over also. Price sensitivity is the making a purchase decision. To some customer 

degree, measured to determine a customer's the call quality is very vital. The quality of call 

inclination to buy product or service if price offered by the service provider should be crystal 

changes. Typically, price sensitivity is measured clear and there should not be any instances of call 

by price elasticity of demand, i.e. percentage drop or noise in the call. While to others the 

change in quantity demanded due to percentage network coverage is important. The cellular 

change in price. If the demand for service is highly networks should have towers in wide 

inelastic, then it can be assumed that customers are geographical area, so that there is good 

not very price sensitive and firm enjoys the power connectivity even from a remote place. Call 

to increase prices without a substantial decline in forwarding and waiting service is yet another 

demand. To some customer, perception about the parameters for consideration.  In a situation when 

service is important while making a purchase nobody wants to miss even a single call, such 

decision. Some customers are positively services assumes importance. In call forwarding 

influenced by benefits and negatively influenced one can redirect his or her call to another phone 

by price (Dodds, Monroe and Grewal, 1991; number adding convenience to the users. Whereas 

Monroe, 1990; Woodruff, 1997; Zeithaml, 1988). in call waiting services, the user can speak to two 

Consumer's perception about good or service callers, one at a time, without hanging up on either 

widely differs starting from functional, social, one of them. If this network service is activated 

emotional, to conditional (Sheth, Newman and then it notifies the user of a new incoming call 

Gross, 1991; Sweeney and Soutar, 2001). while there is a call in progress. Value added 

services like SMS, voice mail should be available. In India there are handfuls of prominent players in 
The complaint should be resolved within one this sector. TRAI has released the latest statistics 
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hour. Availability of customer care support 24/7. This model is used to establish the relationship 

Attractive promotional offers should be available. among the closely related variables. According to 

Innovative and white product offering is an Johnson and Wichern (2008), the orthogonal 

important factor. Service quality is an essential factor model with 'm' common factor is given as:

item for taking purchase decision.

In this research paper, we propose to find out the 

factors which are most predominant in 

influencing a consumer to select a telecommu- where,
nication service provider for mobile handset.          = mean of variable
2. Mathematical Formulation:     =         specific factor
The Cronbach alpha coefficient is undertaken to      =        common factor
access the reliability of the instrument and check 

         = loading of the        variable on the       factor
the internal consistency of the data (Cronbach, 

The principal component factor analysis of the (1951). The Cronbach alpha coefficient is given as 
sample covariance matrix S is specified in terms of 

its eigenvalue – eigenvector pairs 

where

Where,     is the number of items,    is the average 
Let m         be the member of common factor. Then 

inter-item covariance among the items and     is 
the matrix of estimated factor loading 

the average variance. The value of a greater than 
         is given by:

0.7 signifies that the data is reliable.

Moreover, to check whether the data is suitable 

for factor analysis or not Kaiser's Meyer Olkin 
2.1 Empirical Study:

(KMO) test is to be conducted (Cerny & Kaiser, 
To conduct the study, we have collected primary 1977). This test checks the overall adequacy of the 
data from the consumers who are using different data. It is described as
telecommunication services based in Mumbai 

region. A questionnaire has been developed to 

make in depth study in understanding consumer 

behaviour towards the selection of telecommuni-
Where, cation service provider and factors they consider 

             = correlation coefficient before making a final purchase decision. The 

questionnaire has been circulated among              = Partial correlation coefficient
students attending college in Mumbai and The factor analysis model is stated by Johnson and 
residing in Mumbai region through Google form. Wichern is
Collecting responses through web has advantage 

to overcome incomplete and inappropriate 

responses (Schmidt, 1997). Schillewaert Langerak 

and (Duhamel, 1998) has also stated that the 

choice of a web survey for data collection is 

acceptable on the basis of its appropriateness of 

the target sample, and its speed of response. 

Moreover, (Comley, 1996) has pointed the benefit 

of automated data collation through web based 

survey.
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For our study, we have targeted people who own research, a minimum sample size of 100 is 

mobile handset and belong to the age group 18 to required as per Kent (1999). For our analysis, we 

70 and participation was voluntary. The have collected data from 300 respondents and 

respondents were asked to further forward the propose to analyze this using factor analysis. 

form to their known groups who reside in Factor analysis is a multivariate statistical 

Mumbai. The data collection procedure became analysis technique used to describe variability 

convenient as owning a smart phone is a common among observed, correlated variables in terms of 

phenomenon nowadays and without the use of a potentially lower number of observer variable 

telecommunication service provider mobile called factors. According to Chua (2009) factor 

handset is of no use. From sampling perspective, a analysis is a statistical tool that can be utilized by 

sample is considered to be good if the systematic researcher for organizing, identifying and 

bias that are present in the sample can be minimizing multiple variables present in the 

controlled and the outcome of the sampling questionnaire to certain construct under one 

process can be related to the population at large dependable variable for research. Based on the 

with reasonable level of confidence. In this study, literature studied on factors affecting consumer 

we have selected snowball sampling technique. decision on choice of mobile service provider in 

Researchers Cohen and Arieli (2011) had various context, a total of 20 measurable 

discussed how snowball sampling technique can characteristics were used to identify influencing 

be used as a data collection technique during factors behind selection of mobile service 

conflict environment. In this non-probability providers. The respondents were asked to rate 

sampling technique, the research participants each of the characteristics, using 5 point Likert 

recruit other participants from their acquaintance scale that ranges from 1 = strongly agree to 5 = 

in the subject of study. As a result, a small sample strongly disagree. These responses were analyzed 

group appears to grow like a rolling snowball. using SAS software. The methodology used was 

descriptive statistics and factor analysis.To get a significant result in any quantitative 

Table 1: Demographic factors considered

Variables Categories Frequency Percentage of sample

Gender Male 174 58%

Female 126 42%

Age Group 18-20 6 2%

20-30 223 74%

30-40 32 11%

40-50 22 7%

50-60 13 4%

60-70 4 1%

Occupation Private Sector 108 36%

Public Sector 21 7%

Self-employed 32 11%

Student 139 46%
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Table 2: Means and Standard Deviations from 300 Observations

Variables Mean Standard

Deviation

1. Advertisements & celebrities guide your decision in choosing 3.406 1.278

cellular network.

2. You have selected your cellular network as your work or business 3.066 1.235

groups are using the same network.

3. In your view, Per day data plans are preferred over monthly 3.023 1.286

data plans.

4. You would like to prefer a network because your friends or 2.966 1.315

family members are using it.

5. Promotional offers attract you to select your new network. 2.880 1.250

6. Company participation in charity plays a vital role in your selection. 2.836 1.222

7. Brand image of the company is an important factor for you to 2.766 1.209

select your service provider.

8. The value added services like SMS, Voice mail and new 2.720 1.349

technology use have impacts on your selection.

9. The call forwarding & waiting services are important for you. 2.446 1.148

10. After sales technical support drives you to remain loyal to your 2.376 1.085

service provider.

11. Price significantly impact on choosing your service provider. 2.360 1.281

12. Multimedia facilities like internet access, web camera & games 2.356 1.244

are very much necessary for you.

13. Innovation and wide products offering is important in your 2.313 1.073

view to choose your network.

14. The services provided by cellular network should be accessible 2.163 1.104

online & offline mode.

15. The complaint should be resolved within 1 hour. 2.016 1.095

16. Service quality is an essential element to be given by your 2.000 1.185

service provider.

17. The cellular network should cover wide geographical area. 1.926 1.028

18. Reliability & responsiveness are mandatory factors for 1.926 1.066

your selection.

19. There should not be any instance of call drop. 1.893 0.929

20. The call quality given by your service provider should be 1.676 1.040

crystal clear.

Table 2 represents the mean scores of the conducted to check the internal consistency of the 

influential variables according to the importance instrument used. It also tells how the data are 

in our study. We can see that the most influential related as a group. We have conducted this test to 

variable is the one having the highest mean score. check the reliability of the questionnaire. The 

overall value of the a is 0.78 which reveals that The Cronbach Alpha Coefficient is a test 
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internal consistency of the scales exists. Kaiser's analysis or not (Kaiser, 1977). According to Coakes 

measure of sampling adequacy test has been and Ong (2011), factorability can be undertaken if 

conducted to check whether the data collected are and only if the Kaiser- Meyer-Olkin measure is 

suitable and adequate for conducting factor greater than 0.6. 

Table 3: Kaiser's Measure of Sampling Adequacy

Kaiser's Measure of Sampling Adequacy: Overall MSA = 0.723

1. Call 2. Call 3. Network 4. Call 5. VAS 6. Promotional 7. Complaint

Quality Drop Coverage Forward Offer Resolution 

& Wait

0.521 0.664 0.789 0.774 0.709 0.624 0.801

Kaiser's Measure of Sampling Adequacy: Overall MSA = 0.723

8. Innovation & 9. Reliability & 10. Online & 11. Advt. & 12. Service 

product offering responsiveness Offline Services Celebrities Quality

0.735 0.667 0.758 0.772 0.787

From the above table, we can see that the sample Adequacy is improved, factor analysis can be 

test of adequacy is 0.723 which is greater than 0.6, conducted on the data set. In factor analysis, 

hence it is appropriate to proceed with factor rotations can be of two types orthogonal, like 

analysis and examine the factors that influence the Varimax rotation, or oblique. Of the two types, 

consumers in selection of the telecommunication orthogonal rotations according to (Cook, 2010) 

service providers. It has also been observed that if have the greatest scientific utility, consistency, and 

the overall value of sample test of adequacy is less meaning, whereas, (Merenda, 1997) opines that 

than 0.6 then researcher may drop the factor the Varimax, along with quartimax, are two of the 

having lesser value so that the overall Measure of most common types of orthogonal rotations. In 

Sample Adequacy can be improved. It also helps our study, we have used Orthogonal Varimax 

the researcher in identifying which factor is not rotation and 20 variables are reduced to 6 

required to be considered or irrelevant for further prominent factors. 

test. Once the overall measure of Sample 

Table 4: Eigenvalues, reliability and factor loading of variables

Factor Eigen  Cronbach's Statement included in the factor Factor

Values alpha loading

Hedonic pricing 4.155 0.78 11. Price significantly impact on choosing your service 0.812

provider.

12. Service quality is an essential element to be given 0.781

by your service provider.

5. The value added services like SMS, Voicemail and 0.583

new technology use have impact on your selection.

7. The complaint should be resolved within 1 hour. 0.575

3. The cellular network should cover wide 0.53

geographical area.

4. The call forwarding & waiting services are 0.475

important for you.

Factors Influencing Consumers' Selection of Telecommunication Service Providers: An Empirical Study

40

JDR Volume 13 Issue 1 (2020)



Factor Eigen  Cronbach's Statement included in the factor Factor

Values alpha loading

Customer 2.406 0.77 9. Reliability & responsiveness are mandatory factors 0.85

support for your selection.

10. The services provided by cellular network should 0.764

be accessible online & offline mode.

8. Innovation and wide products offering is important 0.69

in your view to choose your network.

19. After sales technical support drives you to remain 0.522

loyal to your service provider.

Perception 1.917 0.78 14. In your view, per day data plans are preferred 0.686

Moulder over monthly data plans.

15. Brand image of the company is an important 0.659

factor for you to select your service provider.

20. Multimedia facilities like internet access, web 0.641

camera & games are very much necessary for you.

Societal Impact 1.873 0.79 16. Company participation in charity plays vital role 0.775

in your selection.

6. Promotional offers attract you to select your new 0.666

network.

11. Advertisements & celebrities guide your decision 0.592

in choosing cellular network.

18. You have selected your cellular network as your 0.851

work or business groups are using the same network.

Emotional 1.398 0.78 17. You would like to prefer a network because your 0.774

connect friends or family members using it.

Call user 1.092 0.78 1. The call quality given by your service provider 0.826

experience should be crystal clear.

2. There should not be any instance of call drop. 0.79

Factor 1: Hedonic Pricing: The Eigen value of the Consumer's measures the value they pay with the 

hedonic pricing as found in the table 4 is 4.155, tangible and intangible benefit they get by 

which means this variable plays a prominent role selecting the telecommunication service providers 

in consumer selection of telecommunication too. From our study, it is evident that service 

services. This variable identifies the price as a quality and value-added service contribute to a 

function of internal factors of the product like large extent while selecting any cellular network. 

complaint resolution, network, and feature of call Along with these, the factor also defines that the 

forwarding and call waiting along with external amount of time taken for the complaint resolution, 

factors like service quality and value-added geographical areas being served by the cellular 

services. The factor loading of price is 0.812 which network and catering to varying needs of 

reveals that price is a major concern for every user customer's plays important role for selection. Price 

by the while making a purchase decision of varies with the types of services provided. The 

selecting telecommunication service providers. variable loaded on this factor is Price significantly 
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impact on choosing your service provider, Service expectation also differs (Schiffman, Kanuk, 

quality is an essential element to be given by your Hansen, 2012). The variable loaded under this are 

service provider. The value added services like In your view, per day data plans are preferred 

SMS, Voicemail and new technology use have over monthly data plans with factor loading 0.686. 

impact on your selection. The complaint should be Brand image of the company is an important factor 

resolved within 1 hour. The cellular network for you to select your service provider has factor 

should cover wide geographical area, The call loading 0.659. Multimedia facilities like internet 

forwarding & waiting services are important for access, web camera & Games are very much 

you”. necessary for you 0.641. From our study, it is 

evident that not only calling but also data plans Factor 2: Customer Support: From this study it 
which the company rolls out, the long-standing has been revealed that one of the important factors 
image about the telecommunication service of selection of telecommunication service 
providers and other multimedia facilities are very providers is customer support having the Eigen 
vital for selection as it makes perception of the value 0.77. It signifies that the company must go to 
consumers. an extra length, not only to make the customer 

happy but also to retain their loyalty. By having a Factor 4: Societal Impact: As human beings are 

strong customer support system, a company can part of society; they are very sensitive to every 

increase its customer base and market share. The change that is occurring in the society. The 

loading of variables like Reliability & goodwill earned by the company through charity 

responsiveness are mandatory factors for your work greatly impacts the minds of the people 

selection being 0.85. The services provided by which are reflected in their purchase behaviour. 

cellular network should be accessible online & Moreover, endorsements by celebrity also attract 

offline mode being 0.764. Innovation and wide large number of customer base (Khatri, 2006). 

products offering is important in your view to According to Ohanian (1990), celebrity endorse-

choose your network being 0.69. After sales ment signifies the presence of three things which 

technical support drives you to remain loyal to strongly influences purchase behaviour (a) trust-

your service provider being 0.522, indicates that worthiness, (b) expertise and (c) attractiveness. 

consumer wants augmented services and services Not only these, sometimes consumers' choices of 

which increases their long term convenience. The service providers are influenced by reference 

users who are technology driven prefer online group or corporate plans provided in the office or 

service i.e. services to be delivered at fingertips. As new promotional offers that is benefiting the 

a result, before making any selection regarding the people at large. The eigen value associated to this 

purchase decision of telecommunication service factor is 1.873. The variables related to this factor 

providers, the types of customer support available are Company participation in charity plays vital 

are verified by the customer. role in your selection having factor loading 0.775. 

Promotional offers attract you to select your new Factor 3: Perception Moulder: According to 
network with factor loading 0.666. Advertise-Kotler, perception is the process by which people 
ments & celebrities guide your decision in select, organize and interpret information and 
choosing cellular network with factor loading form a meaningful picture of the world. The 
0.592 & You have selected your cellular network as analysis also revealed the Eigen value of 
your family/work or business groups are using perception moulders to be 1.917 making it equally 
the same network with factor loading 0.851. important parameters for selection. Perception of 

all individual varies as a result the selection, Factor 5: Emotional Connect: This factor indicates 

categorisation and interpretation of stimuli which that the user gives preference only to those 

is based on the requirement, value and telecommunication services which is being used 
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by the family members and friends. As using the reduced them to 6 prominent factors. They are 

same telecom network by the family members hedonic pricing, customer support, perception 

gives advantage of less call rates along with other moulder, societal impact, emotional connect and 

facility by the companies, they develop an call user experience. If suitable strategies are 

emotional connect towards such services. Hence adopted focusing on these factors of consumers' 

this factor plays a pivotal role in selection of selection, then any telecommunication service 

telecommunication service providers and its provider company can benefit in terms of 

Eigen value is 1.398. The variable related to this increased customer base and rising market share. 

factor is You would like to prefer a network 4. Conclusion
because your friends or family members using it. Consumer's choice plays a crucial role in 
Factor 6: Call User Experience: The variable determining the growth of service industry too, as 
related to this factor are, “The call quality given by service industry is always customer centric. In 
your service provider should be crystal clear”, case of choice of telecommunication service 
“There should not be any instance of call drop”, provider, the company tries to understand and 
Our study throws a clear indication that whatever gauge the changing needs of the customers. Once 
be the data plans or promotional service, the anticipated their needs, then they can roll out 
customer seeks uninterrupted and clearly audible suitable offers convenient to customers. Under 
call service. The conversation should not be such a situation, our study on factors influencing 
disrupted by noise or call drop. This factor seeks to choice of telecommunication service provider will 
pay attention on improving the overall call not only enable the company to understand the 
experience of the user. Hence, this is one of the customers choices but also will help them in 
main factors of selection of telecommunication pinning down the prominent factors that if 
service providers and its Eigen value is 1.092. focussed on can win the hearts of the customers as 

3. Managerial Implications well as gain market share. Further studies can be 

done to understand amongst the factor found, to In the midst of rising competition among the 
which factor the customers are more sensitive. It telecommunication service providers, this 
will also give an idea the range between which the research paper aims to give the companies an 
parameters can be manipulated for better result.insight behind selection of their services by 
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 1. Introduction of the Book

The Power of your Subconscious Mind written by 

Dr. Joseph Murphy is a book that solely speaks 

about affirmative thinking and how a person can 

use the astonishing power that resides in his own 

mind to solve the manifold problems in life. 

Dr. Joseph Murphy is considered to be the pioneer 

of affirmative thinking philosophy. His core areas 

of writing being Divine Science and Religious 

Science, he has written books like “The Power of 

your Subconscious Mind”, “The Cosmic Power 

within You”, “How to use your Healing Power” 

and many such books. The power of your 

Subconscious Mind has been his best seller book. 

Dr. Murphy in his book explains the infinite power 

that our subconscious mind holds. The power that 

moulded us into being the person we are today- 

physically or mentally, the power that has the 

ability to transform us. This book through its 

simple, usable techniques and formulas helps us 

to unveil the power within us that will bind up the 

physical and mental wounds, proclaim liberty to 

the fear-ridden mind, and liberate a person 

completely from the limitations of failure, misery, 

frustration, etc. 

The book tries to explain that, how only a mere 

belief of our subconscious mind possesses the Written by Dr. Joseph Murphy
power to drastically change us and our life. It Paperback: 328 pages,
explains how repeating the same prayer every day Publisher: Thomson Press India Limited
and night can cure a disease and how the tireless (In India), Edition 1963
action of the subconscious mind can help you keep 

all the vital functions of body under good control. 

Our subconscious mind works continuously 
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twenty four hours a day, seven days a week to prosperity. This power can help us achieve 

keep our breathing, digestion, nervous system whatever we want in our lives. People who 

and all the functions in proper order. Giving recognize this power lead a content life with 

negative thoughts to our subconscious mind energy driven by the forces to succeed and win. 

intervenes in its normal course of work and thus Others, lead life full of doubts and fear of failure. 

we experience the negativities in life. This book is a perfect path of converting the latter 

sort of people into the former ones. Now, the key Mr. Murphy through his book convinces us that 
to this is to BELIEVE- Belief in oneself, belief in the our mind is a powerful tool. Whatever we believe 
power that already resides in us, belief in the belief in our conscious mind gets impressed on our 
itself.subconscious mind. This not only helps us to 

attract a healthy and balanced life, but we can The author further tries to explain how people in 

achieve whatever we put our heart to. Think of the ancient times used the power of our 

yourself to be rich and you attract wealth, seek subconscious mind in curing what people tend to 

happiness and peace from the corner of your heart say as incurable diseases. Our mind created our 

and you shall receive it. body and has made it function to this day of our 

life. This same mind has the capability of 2. Main Contents of the Book
transforming our body or curing any disease. The The book tries to explain that, how mere belief on 
only constant factor necessary is belief in oneself our subconscious mind possess the power to 
and faith in the future being alright. drastically change us and our life. It explains how 
3. The Power of your Subconscious Mindrepeating the same prayer every day and night can 

cure a disease and how the tireless action of the 

subconscious mind can help you keep all the vital 

functions of body under good control. Our 

subconscious mind works continuously twenty 

four hours a day, seven days a week to keep our 

breathing, digestion, nervous system and all the 

functions in proper order. Giving negative 

thoughts to our subconscious mind intervenes in 

its normal course of work and thus we experience 

the negativities in life. 

According to Dr. Murphy, our mind works on the 

good and the bad ideas alike. If we think good, 

good will happen and if we think evil, evil will 

happen. Because once we think and accept 
Our subconscious mind responds to our thoughts something, it gets impressed on our subconscious 
and prayers when we are asleep. The healing mind. The subconscious mind doesn't reason like 
process is rapid when we are in deep sleep. This is the conscious mind. The information it gets will be 
because there is no interference in the working of accepted as truth- whether good or bad. Whatever 
our subconscious mind from our conscious mind the conscious mind assumes and believes to be 
while we sleep. And hence, praying regarding true, the subconscious mind accepts it. So, we 
your deepest desires just before you sleep should always believe in good fortune, divine 
transmits it quickly to the subconscious mind that guidance, right action and all the blessings of life.
then starts to work for its fulfilment. 

There is a hidden power in our subconscious mind 
Happiness is a state of mind that every human that can bring us more health, more wealth, more 
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being desires. But, we must desire deeply from and happiness. Choose to be friendly, joyous and 

within to be happy. Mere words “I want to be cooperative. Choose to believe that something 

happy” doesn't make any good. Our mind needs good can happen and is happening now, you 

to get the affirmation from its subconscious part greatest power is your capacity to choose. 

that we earnestly want to be happy and have full Whatever you choose, your subconscious mind 

confidence in its power. This will make us rise will accept it and make it real. 

above all the negatives and sadness and lead to a nKeep your conscious mind busy with the 
better and happy life. expectation of the best, and your subconscious 

Having grudges for others in our mind makes it mind will faithfully reproduce your habitual 

unstable. Seeking for peace of mind, while being thinking. Imagine the happy ending or solution to 

angry on someone, is a foolish act. Forgiving your problem; feel the thrill of accomplishment 

others is very important for our own mental peace and whatever you imagine and feel will be 

and radiant health. accepted by your subconscious mind which will 

bring it to pass.Whatever thing gets impressed on our 

subconscious mind becomes a habit. We learn to nYour subconscious mind accepts what you 

ride a bicycle, to swim, dance or do anything by feel to be true. Deposit thoughts of prosperity, 

consciously repeating them day after day till they wealth and success in your subconscious mind 

are accepted by our subconscious mind as a daily and the latter will give you the compound interest. 

routine. We naturally tend to create our own nIf you can imagine an object clearly, you will 
habits. If we continuously think negative be provided with all the necessities required for 
thoughts, we are forcing our subconscious mind to achieving the objective through the wonder-
accept it to be true and hence it becomes our habit. working power of your subconscious mind. Just 
Similarly, thinking well of everyone around us imagine the accomplishment of the objective and 
attracts more of good things in life. the path is paved for you.

Also the author tries to explain how we are largely nSleep brings council. Prior to sleep, claim that 
depends on what tends to be on our mind. The infinite intelligence of your subconscious mind is 
thoughts we want to cultivate, the virtues we want guiding and directing you. Forgive yourself and 
to believe in, the feelings or emotions we want to everyone else before you go to sleep. Then, watch 
attract in our life, all depends upon what we feed for the lead that comes on the awakening. The 
to our subconscious mind. So, fill your mind with subconscious mind knows the way and will guide 
positive thoughts and your life gets fuller and you further.
happier. 

nHappiness is a state of mind that everyone 
4. Objectives of Book Written desires we must sincerely desire to be happy. 

The author, Mr. Joseph Murphy has written this Nothing is accomplished without desire. Desire is 

book with the main objective of helping others wish with wings of imagination and faith. Imagine 

overcome the difficulties in their by using the the fulfilment of your desires; feel its reality and 

incredible power of their subconscious mind. Not happiness will be bestowed upon you. 

only this, through this book, the author tries to nLife holds no grudge against you. It heals a 
create awareness among people regarding the cut on your hand, forgives you if you burn your 
impact that our subconscious mind has on us and finger. It never punishes you. The forces of nature 
the power it possess to influence our lives. Some of are not evil. The effect of their use depends on how 
the concepts that formed the main objective of the you use the power within you. 
author to write this book are- 

nThe solution lies within the problem itself. 
nYou have the power choose. Choose health The answer is in every question. Infinite 
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intelligence responds to you as you call upon it readers. So, I find the author's writing style as 

with faith and confidence. quite unique and distinctive.

6. Main Readers of this BooknWhen fear knocks at the door of your mind, or 

when worry, anxiety and doubt cross your mind, This book is read by all types of people – from 
behold your vision, your goal. Think of the infinite entrepreneurs to employees to housewives to 
power within your subconscious mind, which can small businessman to artist, students to any 
generate your thinking and imagination. This will professional. This book gives an insight on the 
give you confidence, power and courage to carry way of thinking, positivity and belief system of 
on. our minds. So this book could be read by one and 

all. The power that our minds possess and the nFear is a person's greatest enemy. Normal 

wonders it could do must be known by all. fear is good but abnormal fear is destructive. You 

can overcome your abnormal fear when you know 7. Conclusion
the power of your subconscious mind can change In this book he author has tried to explain the 
conditions and make the cherished desires of your influence of our mind on our body. Our mind is 
heart a reality. the captain of our ship, our body is the 

nPatience, kindness, love, goodwill, joy, environment and the subconscious part takes the 

happiness, wisdom and understanding are orders from the master or captain of the ship. 

qualities that never grow old. Cultivate them, Now, it solely depends on us as to what we feed 

express them and remain young in your mind and our subconscious mind with. We think with our 

body. conscious mind and whatever we habitually think 

goes to our subconscious mind. Our subconscious nNever use expressions such as “I can't afford 
mind accepts any suggestion, no matter if is true or it” or “I can't do this”. Your subconscious mind 
false. takes you at your word. Affirm yourself, “I can do 

all the things with the power of my subconscious Many a times in life, we are bombarded with tons 

mind”. of negative emotions and thoughts. Not knowing 

how to encounter them, our unconscious mind 5. Writing Style

accepts them which lead us to many problems in The writing style of the author is persuasive. In 
life. But, our very own subconscious mind has all this style the writer tries to persuade others to take 
the solutions to these problems. Our subconscious some sort of action. This style of writing also relies 
mind never sleeps or rest. It is always active on specific details and examples for support. 
controlling our vital forces. However, healing When an author writes in a persuasive style, they 
process takes place more rapidly while we are are trying to convince the audience of a position or 
asleep, because at that time our subconscious belief. Same is the case in this book. The author is 
mind is in its most active state, reflecting upon the trying to convince its readers about his beliefs – his 
inputs it has received throughout the day. So, feed belief of how powerful our mind is, belief about 
your mind with all he positive thoughts. Our how our way of thinking could change our life and 
subconscious mind is the builder of our body and how our mind could achieve whatever it desires. 
it also possesses the power to heal it of any And also to explain and support his points, he 
physical or mental wound. gave examples. The whole book has a lot of small 
8. Key Takeawaysstories to convey the message to the readers.

8.1. Infinite Storehouse of Power I appreciate the writing style of the author since 

the language used by him is quite simple and easy Our subconscious mind has the power to anything 

to understand. The way in which he has tried to and everything we may think of. The wonders of 

explain his beliefs, his thinking reaches to the our mind are far beyond the human imagination. 
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Only we need to believe in ourselves without any rooted in our conscious mind will definitely get a 

doubt. Believe in the good things and good things response from the subconscious mind, which has 

shall happen unto you. We should try and feed our the power to fruitfully answer our prayers. The 

mind with constructive, harmonious and peaceful boundless wisdom and infinite power of our 

thoughts and the power within us would make it subconscious mind is beyond question. 

happen. 8.5 Imagination is Mightier than Willpower

8.2 Power of Suggestion Imagination has always been a stronger force that 

Our subconscious mind doesn't have the ability to resides in a human mind. It knows no bounds. 

think or reason the ideas we feed it with. Its work Working hard to achieve a goal may or may not 

is only to believe in the thing being conveyed and lead to a positive end result depending upon how 

make it possible. Most of us feel that our fears you imagine your journey and the end to be. For 

come true. This happens just because we example- If you want to complete a sales target, 

continuously think about it the whole day long imagine yourself with the completed target and 

and hence it gets impressed on our subconscious receiving appreciation from the boss for the same. 

mind. In order to live happy and content life, we Your mind has the ability to find the way out and 

need to suggest happy thoughts to our mind. make anything possible if you believe it with full 

Imagine that your problem is solved, feel that you conviction. 

have accomplished whatever you desire and your 9. Three steps of Prayer
subconscious mind will make it a reality. 

nAcknowledge the problem
8.3 The Law of Belief

nTurn the problem to your subconscious mind 
Belief is yet another thing that has a strong impact who actually knows the answer to each and every 
of a person's being. All our experiences, events, problem
actions, circumstances are a result of our own 

nHave full conviction that the problem is 
belief. Belief has cured many incurable diseases. In solved. 
ancient times, there was no advanced medical 

10. Three steps to Success
treatment for the diseases that were not even 

nFind the thing you love to do.known properly at that point of time in history. It 
nSpecialize in one particular branch of work was people's belief that in a certain prayer or herbs 
and strive hard to excel it.or any materialistic thing that cured them. 

nBe sure that your work benefits the society as 8.4 The Power of Prayer
a whole. Very often a person is seen praying for the thing he 

desires. Mere desire is not going to help. We 

should have complete confidence that our desire 
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Swapnil Kshirsagar, Assistant Professor, VESIMSR, Mumbai.

the art of Kung Fu. Master Chifu (a squirrel) was 

one of the most obedient students of Oogway and 

currently had furious five as his own students. 

On the day of choosing the next dragon warrior, 

Po is excited to see who gets chosen by Oogway. 

Hence, he tries to rush to the ceremonial ground 

where the event is taking place. The furious five 

(Tigress, Viper, Crane, Monkey, and Mantis) are 

favourites to become the dragon warrior. Po 

misses the entry and the gates are closed. 

Desperate to see the ceremony Po decides to make 

a makeshift cart loaded with firecrackers to see. 
Movie Review: Kung Fu Panda,

This shows his willingness to take efforts to do 
Topic: Management leaning through movies, 

what he wants even if he knows that it is not about 
Movie: Kung Fu Panda (2008),

him. In our work life, we often take efforts for 
Franchisee: DreamWorks Animations

ourselves. His father confronts him. 
Summary in Brief:

That's where he says he doesn't have a noodle 
The movie, Kung Fu Panda starts with the 

dream, he dreams of kung fu. It is important to 
protagonist Po (the panda) dreaming about being 

visualize your goals. If you don't set your goals 
the legendary dragon warrior. But this dream 

you will never be able to achieve them. 
shatters soon when he realizes that in reality, he is 

After struggling his way to the top, the entrance 
the son of a goose, a chef who runs a noodles shop 

door to the ceremonial ground shuts, but he 
in a small town in mainland China. He is a 

doesn't give up. He tries to enter the place and 
dreamer and dreams of becoming great. The most 

ends up in the middle where master Oogway 
important part though is that he believes in his 

stands pointing at him as the dragon master, to 
dreams and hopes that it becomes true one day. 

everyone's surprise. Here we can relate to the 
We often dream about big dreams, but we don't 

famous saying 'Where there is a will there is a 
believe in them and don't work towards achieving 

way'. Po shows courage and determination to 
them, mostly because we don't want to move out 

pursue a passion and is rewarded accordingly.
of our comfort zone. That's what Po did, when he 

Meanwhile Shifu intervenes and tells Oogway was selected as the dragon warrior. According to 
that the panda has been selected accidentally. the story; Master Oogway (a turtle) was the wisest 
That's when Oogway says that there are no amongst all in the whole of China. He was the 
accidents. One learning we can take from this is protector of peace in the region and had perfected 
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that we all are destined to be at some place. But we With this message, Oogway passes away by 

just can't rely on luck; we have to take sincere saying that it is not his destiny to defeat Tai Lung 

efforts to be there. Luck and hard works are two (Black Panther) who had escaped from prison. 

wheels of the chariot of life. Shifu reluctantly Meanwhile, the famous five go to fight the escaped 

accepts to train him, but deep inside he believes prisoner (Black Panther).

and actually literally promises the famous five Shifu discovers the way in which he can teach Po 
that he will ensure that the panda quits by the next how to master Kung Fu. Shifu realizes that he 
day. needs to teach Po in the way that suits Po rather 

This brings out a negative aspect in leadership as than the way he wants to drive it. 

without understanding the potential of the Leadership is important for success of any task. 
subordinate one is judging him, which can work Here we can learn that leadership is not about 
against the interest of the organization. driving one's perceptive to control and get the 

Po, is criticized for being there by mistake. The desired result, rather develop the followers in the 

furious five and aster Shifu despise him and want way in which they would be suited to learn in the 

him out of the palace. Master Shifu promises the best way to maximize their potential.

furious five that Po will be out the next day Shifu teaches Po kung fu, but on telling him that 
morning. Po, on realizing what he is up to is Tai Lung has escaped, Po gets scared. That's when 
caught between a battle of his wish to become a Shifu tells him about the dragon scroll that will 
dragon warrior and the fat unfit Panda (who give power to the dragon warrior. But on opening 
doesn't know Kung fu) he really is; he gets restless the scroll, Po finds its blank. He can see only his 
and starts thinking how he would cope up with reflection in the shining blank scroll. Dejected, he 
the situation. After facing treacherous tasks and mentions about his incapability and lack of 
denial from the famous five and Shifu, Po is competencies to Shifu and wants to run away. 
pushed to the limit and almost feels like giving up Shifu doesn't stop him. Shifu prepares himself for 
but something inside him tell him not to quit. We the battle with Tai Lung. As Po is about to leave the 
often face with challenging situations in our lives, village, Mr. Ping (goose), his father tells him that 
sometimes denial and criticism from people the secret ingredient of his secret ingredient soup 
around us. It is important to hang on and not give is 'nothing'. For something to be special one just 
up. Perseverance is the key to facing many has to believe that's its special. This reminds Po of 
challenges. the scroll and he looks at it and finds his reflection 

Meanwhile, Shifu goes to meet Oogway where he again. He smiles and goes back to the palace to 

gets a very important lesson. Even if you control fight Tai Lung.

where and when and how you plant a peach seed, Perhaps, here we can find the most important 
it will always grow to be a peach tree. The learning message from the movie, i.e. it is very important to 
associated with this can be that whatever be the believe in one self as self-belief often helps us in 
external conditions or environment one grows achieving the impossible tasks. The moral of the 
and develops as per his internal capability. story is that there is no secret ingredient.
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