
Overview

Perspective

Research Paper

Case Study

Book Review

“Arise, awake, and stop not 
till the goal is reached.”

Volume 12 Issue 2 ISSN NO. 2229 - 7561 April-June 2019

Sloka of Katha Upanishad, popularised by Swami Vivekananda.

Studies & Research, Mumbai



Chief Editor

?Dr. Satish Modh – Director, VESIM

Managing Editor

?Dr. Nisha Pandey, Head-Centre of Excellence (Entrepreneurship & M.S.M.E.), VESIM

VESIM - JDR

ISSN No. 2229-7561
Journal of Development Research is published by: 
Vivekanand Education Society Institute of Management Studies & Research

Advisory Board

?Dr. Kewal Nohria, Ex-CMD, Crompton Greaves

?Dr. Arunaditya Sahay, Professor & Dean, Research Center, BIMTECH, Noida

?Dr. Anil S. Sutar, Chairman, Center for Research Methodology, TISS, Mumbai

?Dr. Ashish Pandey, Associate Professor – OB & HR, IIT Bombay

?Dr. Chandrahauns R. Chavan, Professor – IT & Systems, Jamnalal Bajaj Institute of Management Studies, 
Mumbai

?Dr. Nachiketa Tiwari, Associate Professor, Department of Mechanical Engineering IIT Kanpur 

?Dr. R. Vaidyanathan, Ex-Professor - Finance, IIM Bangalore

?Dr. Subhash Sharma, Director, IBA, Bangalore

?Dr. Yashwant Pathak, Associate Dean for Research and Faculty Affairs, College of Pharmacy, Univ. of South 
Florida

?Dr. Rakesh K Trivedi, Professor & Head Department of Chemical Technology-Oil Technology, Harcourt Butler 
Technical University (HBTU), Kanpur, India & Director, STEP-HBTI, Vice-President, OTAI (HQ)

?Dr. Satya R. Acharya, Associate Sr. Faculty, Entrepreneurship Development Institute of India (EDII), 
Gandhinagar, Gujarat

?Mr. R. K. Sinha, Ex-GM, Learning and Development (L&D), Bank of India, Mumbai

?Mr. Devdip Purkayastha, Adjunct Associate Professor at the Center of Entrepreneurship, IIT Bombay

?Dr. Vijay Laxmi Pandey, Assistant Professor - Economics, Indira Gandhi Institute of Development Research, 
Mumbai

?Dr. Siddharth Shastri, Vice-President, Banasthali Vidyapith; Professor of Economics, Dean, Faculty of Social 
Sciences, Banasthali Vidyapith, Rajasthan

?Dr. Rajesh Chandwani, Chairperson, Centre for Management of Health Services, IIM Ahmedabad

?Dr. Varadraj Bapat, Faculty- Accouting and Finance, IIT Bombay  

?Prof. M. V. Ashok, Adjunct Prof. TISS, Mumbai, Former Chief General Manager, NABARD

International Advisory Committee

?Dr. Ravinder Rena, Professor of Economics Monarch Business School; Faculty of Economics and Finance, 
Monarch University, Switzerland; Editor-in-Chief, International Journal of Education Economics and 
Development  (IJEED)

?Dr. Amit Ghosh, Chair and Professor of Marketing, Cleveland State University, USA 

?Dr. Prashant Saraswat, Research Assistant Professor, Metallurgical Engineering, University of Utah, USA

?Dr. Charu Banga, Lecturer – Finance and Economics, Curtin Business School, Dubai

?Prof. J. C. Edirisinghe, Editor-Applied Economics & Business; Head of Department, Agribusiness Management; 
Faculty of Agriculture & Plantation Management, Wayamba University of Sri Lanka, Makandura, Gonawila 
(NWP), Sri Lanka

?Dr. Tracy F. H. Chang,  Associate Professor of Rutgers School of Management and Labor Relations, State 
University of New Jersey New Brunswick, NJ United States

?Dr. Anil Maheshwari, Professor of Management Information Systems and Director of Center for Data Analytics 
at Maharishi University of Management, Fairfield,Iowa United States

Reviewer Board:

?Dr. Srini R. Srinivasan, Associate Professor- Marketing, Jamnalal Bajaj Institute of Management Studies, Mumbai

?Dr. Sangeeta Jauhari, Head of Management Department & Research Coordinator, RNTU, Bhopal

?Dr. Meera Shanker, Professor OB and HR and Director, Jankidevi Bajaj Institute of Management Studies, 
Mumbai

?Dr. Manoj Joshi, Chartered Engineer, (Mechanical), Fellow Institution of Engineers (I), Director, Centre for 
VUCA studies, Amity Business School, AUUP, Lucknow

?Dr. Som Sekhar Bhattacharyya, Professor of  Strategic  & Technology Management, NITIE, Mumbai

?Dr. D.K. Pandey, Associate Professor – Human Resource, Institute of Technology and Science, Ghaziabad



I

Journal of Development Research

Vivekanand Education Society
Institute of Management
Studies & Research
www.vesim.ves.ac.in

Calendar and Guideline of 
‘Journal of Development Research’

‘Journal of Development Research’ (ISSN No. 2229- manuscript is based so the editors or their assignees 

7561) is a quarterly publication of Vivekanand can examine it. 

Education Society Institute of Management Studies Authors certify that all persons who have made 
and Research. It is a double blind peer reviewed substantial contributions to the work reported in this 
journal. Journal focuses on issues dealing with manuscript have been acknowledged. 
management of institutional and structural 

In consideration of the action of the Journal in 
transformation of societies to speed up economic 

reviewing and editing this submission (manuscript, 
growth, reduce level of inequality and eradicate 

tables, figures, and other supplemental files for 
absolute poverty.

publication), Authors hereby transfer, assign, or 
Keeping the focus as a frame work the journal has otherwise convey all copyright ownership, 
identified four key areas to focus on: exclusively to the Journal, in the event that such work 
1. Business Analytics is published by the Journal. Authors have the right to 
2. Banking & Finance revise, adapt, prepare derivative works of, present 
3. Marketing orally, or distribute the work if such uses are for the 
4. MSME & Entrepreneurship Author's personal, noncommercial purposes. Users 
Deadline of each issue is in the following table. are allowed to read, download, copy, distribute, print, 

JDR follows APA style guidelines. search, or link to the full texts of the articles in this 

journal without asking prior permission from the It is taken for granted that: 
publisher or the author. That is in accordance with 

The Work is original and does not infringe upon any 
the definition of Open Access journal.

Author´s have disclosed all potential conflicts of 

interest including relevant financial interests, 

activities, relationships, and affiliations (including but 

not limited to employment/ affiliation, grants or 

funding, honoraria and payment, donation of 

equipment, or patents planned, pending, or issued).

Paper submission should be sent to

managingeditor@ves.ac.in 

copyright, proprietary, or personal right of any third 

party.

The manuscript represents valid work and neither 

another manuscript with substantially similar content 

has been published or is being considered for 

publication elsewhere.

If asked, Author will provide or fully cooperate in 

obtaining and providing the data on which the 

Sl Period Dead Line for 

Submission of Paper

1 January - March November 30th

2 April – June March 31st

3 July - September June 30th

4 October - December September 30th



Vivekanand Education Society
Institute of Management

Studies & Research
www.vesim.ves.ac.in

II

Guidelines for Authors for Publication in 
‘Journal of Development Research’

Authors are invited to submit original research 
papers, case studies, book reviews, and reports. 

Kindly note that the selection process of the journal 
articles is rigorous and the papers who do not adhere 
to the following mentioned guidelines will not be 
selected. 

Manuscript should be written in English and should 
be submitted as e-mail attachment to 
jdr.vesim@gmail.com in Book Antiqua font. 

The word documents which are to be submitted 
should be formatted properly and have to be  
justified. 

for the whole paper 
including the references. 

Times New Roman font type in Italics like 
The first letter for all main 

the abstract. The Key words part should come in 
headings and sub headings should be capital Abstract and not in Cover page. 
letter. 

ith 
an appropriate abstract title. 

eading should 
be appropriate and should possibly include the 

references and appendices.

•Length of the Paper: The paper length should not 
The following guidelines must be adhered to when exceed 7000 words including figures, tables, 
submitting the papers: references and appendices.

•Paragraphing: A blank line between paragraphs

should be left without indent.

Structure of the Manuscript

Cover page
•No manuscript will be accepted without the 

The front page of the manuscript must be organizedrequired Format. All manuscripts should be 
professionally proofread before the submission as follows: 

• •Title of the Article –Paper title to be cantered on the 
page, uppercase and lowercase letters, Font size 14, 
bold 

•Manuscripts are to be submitted as MS Word •Author(s) name(s): Uppercase and lowercase letters, 
documents. Other formats will not be accepted. centered on the line following the title, font size 12, 

bold•

•Institutional affiliation: name of the institute and 
country, Uppercase and lowercase letters, centered 
on the line following the author(s) name, font size 12General Manuscript Guidelines

•Authors note: Provide information about the •Margin: Set the paper size to A4 with One (1) inch 
author`s departmental affiliation, acknowledgment on all sides (Top, bottom, left, right)
for any financial and non financial assistance, 

•Font size and type: The fonts to be used are Book 
mailing address for correspondence, email 

Antiqua in 12 point pitch 
addresses for all co-authors

•Key words:  Maximum 6 key words, font size 11, 
•Main headings-14 and subheadings-12. Please use 

font style 
BOLD for paper title. 

Abstract: 
•Major and secondary headings must be BOLD, left-

The abstract is self-contained summary of the most
justified and in lower case.

important elements of the paper
•Spacing and punctuation: Space once after commas, 

•Pagination: The abstract begins on a new page wcolons and semicolons within sentences. The body 
of the papers should be single spaced.

•Heading: Upper and lower case letters with 12 font •Line spacing: Single spaced throughout the paper, 
size bold and align text to the left. Hincluding the title page, abstract, body of the 

document, tables, figures, diagrams, pictures, 

Journal of Development Research, ISSN NO: 2229-7561

Published by: Vivekanand Education Society Institute of Management Studies & Research

Journal of Development Research



research methodology to be applied for the paper 
For eg Case Study.

Key words should be mentioned below 
the abstract. 

Numbering. All numbering should be in numeric. 
The main heading should be numbered as a whole 
number eg 1 and the sub headings should be 
numbered in points for eg 1.1 

•Findings 

•Discussions
•Length and format: Abstract should be the summary •Theoretical Implications

of the paper, not more than 300 words, abstract 
•Practical Implications  

should include purpose of the paper, 
•Conclusionsdesign/methodology employed, findings, practical 

implications and originality statement. Font size 11  •Research limitations and direction for further 
and Italics. researchs

 
•References

•
•Appendices (if any)

Use of Table, Figures and Equations

•All tables are to be numbered sequentially, with 
their title centered below the table.Body of the manuscript

•All figures must be reproduced black and white. A From the second page the rest of manuscript should 
good quality graphic software to be used and include the introduction/background, main body of 
figures are to be centered with the caption to be the paper which can be divided into section and sub-
centered below the figuresections. Section and sub-section should be numbered 

and should be typed in BOLD. The manuscript •All equations must be typeset with the same word 
should be organised as follows: processor and type in Mathtype (please visit the 

website at www.mathtype.comfor free limited trial).•The Introduction

References: Size 10, APA style , no space between•Review of Literature with sub section if required 
reference •Research approach 

•Research Methodology 

Guidelines for Authors for Publication in ‘Journal of Development Research’

III



Journal of Development Research

IV

Journal of Development Research, ISSN NO: 2229-7561

Published by: Vivekanand Education Society Institute of Management Studies & Research

Ethical Policy of the
Journal of Development Research 

Research is the quest for knowledge obtained Well-thought research practices are based on 

through systematic study, thinking, principles of research integrity, reliability and 

observation and experimentation. All honesty. These are guiding principles for 

disciplines use different approaches to researchers for their research work with the 

understand the phenomenon while creating practical, ethical and intellectual tasks. 

knowledge. Each method of knowing is Researchers must ensure the quality of 
essential and carrying its beauty. Therefore, research replicated in the design, the 
"The Journal of Development Research Code methodology,  the analysis  and the 
of Conduct for Research " applies to research acknowledgment in a required place 
in all scholarly fields covering under the wherever is needed for using the resources. It 
domain of humanities and social sciences, is also necessary that researchers/authors 
developmental studies, entrepreneurship, should undertake, and communicate research 
social entrepreneurship, sustainability, in a transparent, fair and unbiased way. 
spirituality, broad areas of management Researchers should also take accountability 
education and data analytics. Research is a for the research work from idea to publication. 
collective knowledge creation, carried out in Research misconduct and other offensive 
the academic, industry and other settings. It practices include fabrication, falsification, or 
involves collaborative research which plagiarism (FFP) in proposing, performing, or 
transcends social, political and cultural reviewing research, or in reporting research 
boundaries. results. The Journal of Development strictly 
An essential responsibility of the research advises researcher for not to adhere in these 
community is to formulate the principles of kind of practices while publication of their 
research, to define the criteria to maximize the work in the journal. 
quality and robustness of research. Apart The journal of Development Research 
from maintaining the quality, likewise it is practices Code of Conduct for the publication 
also important to check the quality of research of papers. The unacceptable practices include, 
and violations of research integrity(if it is but are not confined to: 
there). The main objective of the Code of Manipulating authorship or denigrating the 
Conduct is to give confidence to the research role of other researchers in publications. 
community to use it as a framework for self-

Re-publishing substantive parts of one's own 
regulation. It describes professional, legal and 

earlier publications, including translations, 
ethical responsibilities and acknowledges the 

without duly acknowledging or citing the 
status of the institutional settings. 

Vivekanand Education Society
Institute of Management

Studies & Research
www.vesim.ves.ac.in

Journal of Development Research



Ethical Policy of Journal of Development Research

V

original ('self-plagiarism'). publishing articles / research papers / case 

studies as mentioned above to publish papers. Citing selectively to enhance own findings or 
It is requested to all researchers / writers to please editors, reviewers or colleagues. 
/contributors to discourage and stop  Misrepresenting research achievements. 
unethical practice through training, Exaggerating the importance and practical 
supervision and mentoring and development applicability of findings. 
of a positive and supportive research 

The Journal of Development Research 
environment.

discourages all the unethical practices while 

Dr. Nisha Pandey
Managing Editor, JDR

Dr. Satish Modh
Chief Editor, JDR



Editorial

VI

Journal of Development Research

Vivekanand Education Society
Institute of Management

Studies & Research
www.vesim.ves.ac.in

With the growing importance of entrepreneurship by Dr. Nidhi Srivastava identifies specific gaps in 

and increasing effect of the financial sphere on the demand and supply of education loans and other 

businesses and ordinary individuals, it is essential schemes and provides direction for future 

to have a more comprehensive understanding of research to explore causes for the hesitation of 

research and other issues in development to banks to finance small size education loan.

decipher the issues and formulate solutions. The paper titled "Performance Analysis of Indian 

The emphasis of this issue is mainly on the areas of Public Sector Enterprise using Factors of Du Pont 

women entrepreneurship, remonetization, Analysis” by Dr. Pradip Kumar Mitra & Mr. 

education loan, performance analysis of public Akshay Pol, is the study to understand the return 

sector banks, value-added intellectual capital and on equity of these firms and Du Pont three factors 

impact of rupee volatility in general. model. Eighteen companies were chosen from 

NSE PSU Index, and the necessary data was “An Exploratory Study on the Support System for 
collected for a period of 10 years from 2008 to 2018 Women Entrepreneurship in India” authored by 
for these stocks. A panel data regression analysis Dr. Jyoti Chandwani et al. explains the 
was carried out. It is found that the net profit possibilities of participation of women to 
margin and asset turnover ratio plays a positive strengthen entrepreneurship in India. Mainly, it 
and significant role, while financial liquidity plays focuses on “Women Entrepreneurship" 
an insignificant factor.concerning Indian women and how they could 

create opportunities for themselves by availing Another new research paper "Value Added 

the existing infrastructure. Various government Intellectual Capital and Performance – A Study on 

schemes have been discussed in this study for Indian Banks” by Ms. Archana Gupta explores 

supporting women entrepreneurs, which are value-added intellectual capital and its 

implemented by various nat ional  and subcomponents within the Indian context. The 

international agencies. The study suggests that universe of the study is all public and private 

active participation of women should be there in sector banks in India, specific to Mumbai region. It 

framing policy about women entrepreneurs in the is revealed that many elements are common in 

interest of the development of women public and private sector banks in terms of 

entrepreneurs. intellectual capital. Management of intellectual 

capital in private sector banks seemed more Another research article “Measures to Remonetise 
organized and systematic.India and Its Impact” by Dr. Laxmi Goritiyal 

discusses the importance of remonetization in “A Study on the Impact of Rupee Volatility on 

revitalizing the economic growth of the nation. Foreign Trade and Balance of Payment” by Dr. 

From the many indicators and factors studied like Meena Sharma attempts to find out the impact of 

the increase in unemployment, fall in housing CPI rupee volatility on India's foreign trade and 

while General index remained the same. Balance of payment. High oil prices are inflating 

the import bills, widening the current account “A Study of Performance of Education Loan in 
deficit and accelerating the fall in rupee value. India with reference to Higher Studies”
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Editorial

The book "Invisible Giants: Changing the World aspect of different field of knowledge of financial 

One Step at a Time authored by Lindsay Levin" is management, promoting entrepreneurship 

reviewed by Ms. Radnyi Godase. The book among women, foreign trade and Balance of 

authored by Lindsay Levin shares her experience, payment, Insolvency and Bankruptcy Code (IBC) 

which got during her travels to various countries vis a vis Reforms, Regulations & Revival etc. We 

in search of ordinary individuals. These stories of are sure that this issue will certainly help the 

transformational courage and leadership have readers, researchers and academicians in the 

rarely been told to anyone. The book is inspiring making their perspective better in the given area 

enough to invoke the invisible giant we have in us. and will strengthen their understanding in these 

topics. In totality, this issue will give readers a broad 

Dr. Nisha Pandey
Managing Editor, JDR

Dr. Satish Modh
Chief Editor, JDR
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Abstract what and many more aspects which stands out 
from other civilization on this planet. The education system prevailing in ancient India is not 

only fascinating, it is an indicator of the rich heritage There are no conclusive proofs as to when such 
that needs to be highlighted and to be proud of. The ecosystem came into existence but considering the 
entire system of imparting knowledge is systematic available evidences, India can claim to one of torch 
approach to enrich the lives of the students. The bearers of early civilization of the humanity.  The 
contribution of Vedic literature to humanity upliftment absence of knowledge transfer medium like 
is unparalleled. The Vedas such as the Rigveda, availability of paper, recording ecosystem etc.  did 
Yajurveda, Samaveda and Atharvaveda contains not obstruct the evolvement of knowledge 
knowledge that a human being might require for his transfer in ancient India. 
lifetime. The objectives and approaches to impart 

The ontogenesis of education ecosystem in Indian knowledge are life enriching. This paper gives us a 
civilization can be broadly classified in two eons; broad overview of the history of education and helps us 
pre-colonization i.e. period prior to 1200 AD and to know how education was in the ancient era and how 
post colonization, from 1200 AD till date.  The has it changed over the years. It also helps us to 
religion had strong impact on education system in understand the change in objectives of education from 
pre colonization era. Pre 1200 AD Vedic or Sanatan the ancient times till today. We get a good over view of 
religion was dominating religious force in Indian how education was more focused on the overall 
sub- continent. The impact of Islam become more personality development in the ancient times compared 
prominent after 1200 AD and was firmly to today. 
established by end of Mughal dynasty rule. It is an Keywords: Education, Ancient India, Vedic system, 
impingement education system which was earlier Gurukul                                                                     
shaped by Vedic traditions. Considering this fact 

The education in India has a conspicuous and 
Islam invasion of India is also considered in post 

fascinating history. According to Swami 
colonization period to be clubbed along with 

Vivekananda Education must provide life-
British and Portuguese occupation in India post 

building, man-making, character-making 
1600 AD. 

assimilation of ideas.  From time immemorial, 
1. Pre-colonization EpochIndia has explicitly recognized that the supreme 
The civilizations of the planet are the valleys goal of life is self-realization and hence the aim of 
which are fertile in the Nile river in Egypt, the education has always been the attainment of such 
Indus in the Indian subcontinent, and the rivers in a fullness of being. The education system in India 
China such as Yangtze and Yellow are considered was special because of various respects like 
to be the foundations of civilization on this earth. relationship between students and teachers, the 
The time frame of the evolution of each of these methodology of imparting knowledge, student's 
civilization centers at the best can be estimated obligation towards teachers and teacher's 
based on some evidences in absence of affirming responsibi l i t ies  towards  the  s tudents ,  
substantiation. Each of these civilization had its classification of students as to who should learn 

Anatomizing Education Ecosystem of
Ancient India

Vivek Shantaram Prabhu 

Vivek Shantaram Prabhu,
Research Scholar, Vivekanand Education Society's Institute of Management Studies and Research
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own unique education ecosystem. The Indian evolution.. Most of Indians like to consider the 
ancient education ecosystem can be arranged in Vedas as the gift of God and as eternal. 
four time zones. There are four Vedas; Rigveda, Yajurveda, Samaveda 
The origin and the time frame during which Veda and Atharvaveda. Rigveda means the Veda of 
were created is a mystery. The traditional teachers adoration and mostly contains verse adoring 
like Saunaka, Sayana, Vyasa and Mahidhara, the deities. Yajurveda is the Veda of Yagya or sacrifice. 
Vedas as Apauruseya which means that not a It refers to acts of worship such as oblations made 
creation of man. They were not engaged in the into Agni (fire). Samaveda consists of a selection of 
investigation of date of the Vedas and they gave poetry mainly from Rigveda, and some original 
more relevance to understand the teachings of the matter. Atharvaveda means the Veda of the wise 
Vedas. According to these traditional teachers the and the old. Considering the four Vedas there are 
Vedas are beginning less. The western scholars four types of Priests related to each Veda. They are 
like H. Jacobi, M. Wintemitz, Max Muller, etc. the Hota, the Advaryu, the Udgata and the Brahma 
estimated the time frame of Vedas between respectively. The Hota chants the verses from 
4500B.C to 500B.C. Thus, the first period relates to Rigveda, on the occasion of the sacrifices. The 
prior to 1000 BC. It can be termed as Vedic periods Advaryu performs the sacrifice with the 
as most of the Vedic literature is considered to be instructions of Yajus. The Udgata sings the songs of 
of this era. Sama and the Brahma is the instructor of the 

sacrifice. The second period pertains to 1000 B.C. to 200 B.C. 
It can be recognized as period of Upanishads, the The Vedic literature may be divided into three 
sutras and epics. The Barhadrathas, The great divisions, the mantras or Samhitas, the 
sisunagas. The Nandas and the Maurayas were Brahmanas and the Sutras. The mantras and the 
the leading political powers. Of these Nandas and Brahmanas are called Sruti, while the Sutras are 
Maurayas were more prominent hence this period called Smrtis. The Sruti is what is heard as opposed 
may be conveniently described as the age of the to what is composed; it is revealed scripture, and 
Nandas and Mauryas. self-authoritative, not composed by any human 

being. The Rishis of the hymns of the Veda are The third period can be classified from 200 B. C. to 
thus called Mantradrstaras- the seers of the 500 A.D. It may be described as the age of the 
Mantras. They are the mediums of communication Dharmasashtra, as most of the leading works on 
between gods and men. The Smrtis imbibe the this subject were written during this period. It can 
traditional works of human origin, which are also be described as the age of the Sungas and the 
solely based on the Srutis. The Smrti applies not Satavahanas, the Vakatakas and the Guptas, as 
only to the Sutra works but also to the metrical these were the leading political powers of the 
codes of Manu, Yajnvalkya, etc. But the limit of the period. 
Vedic literature should not be considered as 

The fourth period can be considered from 500 A.D. Upanisads, and it should be extended to Vedangas 
to 1200 A.D. It may be described as the age of the and allied works because it is impossible to 
Puranas and digests (Nibandhas), as society was understand the meaning of the Vedas without 
guided mainly by the theories and practices them. So, Vedangas are auxiliaries to the Vedas 
recommended in these works. Kings Harsha and through which the essence of the Vedas to be 
King Bhoja were the most prominent rulers during realized. So they possess a significant place in 
this period. The era, therefore may be described as Vedic literature.
the era of Harsha and Bhoja. 

Elaborating the significance of Vedangas, Panini 
2. Education in Vedic Era

had stated that a brahmin must study and 
The Vedas are the oldest scriptures of India. They understand the Vedas along with the Vedangas. 
are the seeds, from which the huge tree of Indian Vedangas are six in number; Siksa, Kalpa, 
culture and literature have evolved. The aspects Vyakarana, Nirukta, Chandah and Jyotisa. It is 
such as philosophy, ritualism, society, culture, etc. expressively mentioned by Panini that Siksa 
are developed from the great Vedas. The Vedas Chandah are the legs of the Vedas, by which the 
are regarded as the earliest testimonies of humans' 
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4. Approaches and Methodology of Imparting mantras are chanted and transmitted to 
Knowledgegenerations. Kalpa are the hands of the Vedas, by 

which the definite meanings and directions in the Primarily it was a pupil centered education. The 
Vedas can be understood. Jyotisa is the eye of the teachers were more of a facilitators. While there 
Vedas, by which the specific time for the sacrifices was no prescribed method of instruction, through 
to be determined. Nirukta is the ear of the Vedas, recitation by the pupil followed by explanation by 
by which the essential meaning of the Vedic terms the teacher, was generally followed. Besides 
can be understood. Vyakarana is the mouth of the question – answer, debate and discussion, 
Veda, by which one can determine which right storytelling were also adopted according to need. 
word is and which is wrong word. Thus, each Students had academic freedom and therefore 
Vedanga has its own peculiarity and they serve as a they remained busy in thinking and having 
unit to illuminate the nature of the Vedas. intellectual conversations. It enhanced originality 

among them. There was no classroom teaching. Education in the vedic period was only the 
However monitorial system was prevalent and privilege of the upper class and those who were 
senior pupils were appointed to teach juniors. the Brahmacharis. Brahmachari is the second phase. 
Travel was regarded as necessary to give finishing Of the four phases in which the Indian life cycle is 
touch to education so the methods of teaching dived into. This stage embarks the phase of taking 
generally practiced during Vedic period were education and acquiring skills. In the vedic period 
mainly Maukhik (oral) and other method was the upper castes had their special system of 
based on chintan (thinking or reflection) In the oral education called gurukulam.In this system, the 
method the students were to memorize the students acquired their knowledge by living in 
mantras -Vedic Hyms and Richayas (Verses of faraway places and destinations. They were called 
Rigveda) in order that there might not be changed shisyasand the routine that they underwent 
wrongly and they might remain preserved in their everyday was hard and quite rigorous. Those who 
original forms. A ceremony called the upnayana could not fulfill the expectations of this routine 
was performed before the child was taken to his could not make it any further in their education. . 
teacher. This ceremony was performed at the ages The legendary heroes like acharyas like 
of 8, 11 and 12 for the Brahmins, Kshatriyas and Sanandeepani and Dronacharya were the teachers of 
Vaishyas, respectively. The ceremony signaled the Krishna and Arjuna. However, the vedic period is 
child's transition from infancy to childhood and special because sages such as Gautama and 
his initiation into educational life. Celibacy was Jaimini existed and these were the founders of the 
considered as a important virtue in student age. schools of Indian philosophy ,like Nyaya and 
Students got both intellectual as well as practical Purva Mimamsa. 
knowledge of art, literature and philosophy and 3. Fundamental Focus of Education 
students also got practical knowledge of subjects 

Education in this period focused on preparing the such as of animal husbandry, agriculture and 
individual for more than knowledge. It aimed at other professions of life. Education as a medicine 
developing the personality of an individual. The was also imported exchange value and quality of 
Guru and his disciples stayed like a family. .The articles and language spoken at different trade 
road map to this type of education included; Centre were considered necessary. Though there 
• To practice yoga for mental empowerment were no organized educational institutional 

training was usually imparted in the family.• Development of the mind for focus and 
concentration Arthasastra give some important information 

about the profession of the people of Vedic Age • To have immense knowledge through activities 
like archery, horsemanship, charioting, ironsmith, such as lectures, discussions, self- experience 
carpentry, medicine and mining. Most of these 

• To learn and take some good qualities from the 
professions might have been hereditary in several 

teacher.
families; in such cases fathers must have been 

• To lead the child to a proper path with the instructing their sons in the processes of their arts 
teacher to guide him. and industries. Chandogya Upanisad has 
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9.1 Gurukulasreferences of medicine against snake-biting. The 
followers of Garuda-Vidya and Sarpa-Vidya must Gurukulas were the places where gurus used to 
obviously be specializing in studying and teach their students and these gurukulas were 
devising antidotes against serpent poison situated in faraway and remote places. Parents 

5. Gender Equality celebrated the Upanayan Sanskar and they used to 
send their wards which were aged six years to There was equality in gender in that era. A 
nine years to these educational institutions. These initiation ceremony of education was taken place 
apprentices lived under the mentorship of their and then their education began. A life of celibacy 
guru called antevasin and they used to work was must for women during that period. 
according to their mentorship and supervision of 

6. Language of Instruction
the guru. 

Sanskrit was dominating language of that era as 
9.2 Parishads

these institutes were managed by Brahmans. 
Parishads used to be a big educational institutions 

7. Examination
where various teachers used to teach different 

So far the examination was concerned; it was subjects. This can be compared to a parishad in 
completely oral system for judging the capability Upanishads, which is a conference of learned men 
of student. To judge the proficiency of knowledge 

9.3 Sammelan
of a student, teacher used to ask questions, by 

Sammelan is held to get together for a particular getting satisfactory answer form the student, he 
objective. In this type of educational institutions would be declared to be ready for entering to the 
people come in one place, have certain discussions second stage of life. i.e. Grihasthasrama – married 
and a king is invited. Scholars were rewarded life.
properly. 

Chandogyo upanisad specifies the examinations 
10. Conclusionprocess as under:
In Vedic era education had the prominent place in Learned Assembly was considered as the 
society. It was considered as pious and important examination center.
for society. This paper beautifully tells us the 

The king was the chief of the Assembly. process of education system during the Vedic Era. 
The King would take examination of the student It also helps us to know how this process was 

different than our current Education system. Student had to accept his failure if he could not 
answer the question. References: 
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Abstract this grooming not because they want to impress 
their dates. They do it because they want to earn Our buying these days is a carefully thought process, 
brownie points at work. The grooming market in except when we buy some paltry things like hairpins, 
India is rapidly expanding and has reached over shoe laces, salt and vegetables. This was usually 
?5000 crore, This is because, as mentioned earlier, mentioned to females few years back while recent trends 
Indian men want to get into good books of their talk about a parallel grooming segment for males. The 
bosses and want to boost their careers by looking objective of this paper is to concentrate on buying 
good. The report by Nielsen gives out a very pattern of males in the modern era. Governed by a rising 

demand for personal care products tailored to men's significant message that the reason for the rapidly 
needs, the male grooming market continues on a growth expanding grooming market is because men want 
stage of product life cycle although at a slower pace in to take a step ahead in their careers by developing 
India compared to global market . The aspects explored the competitive age of looking their best. 
in the research paper are that of what are the actual 

Urban India is changing and men are giving 
possibilities for an online based company in offline 

importance and attention to the number and 
market. It also contains a detailed observation about the 

variety of the grooming products available in the 
market and different spots to determine that what the 

market. Their disposable income is increasing and 
various factors are those comes when products are 

they are pro-actively choosing from the available 
displayed in market. The purpose of the study is mainly 

grooming brands in the market. There is a change to determine about the opportunities of the man 
in the scenarios when initially men used womens company's products that how the products can be 
products as grooming products but now they are positioned in such a way that it can reach to the 
having their own choice for the products. consumers. The project also contains questionnaire 

based upon different types of questions which was filled This skyrocketing demand for grooming products 
by retailers. by men has also led the marketers to sell items 

beyond shaving gels, razors, and deodorants for Keywords: Buying, Men's grooming market, 
men. The producers therefore have made shaving market penetration, market segmentation, 
creams and gels. Beard balms and shampoos are Display of products, Market strategies
also stocked the store. Men are purchasing many 

Introduction
more face creams than they did 20 years ago. The 

1.1 About Men's Grooming Industry report explains that sales of men's creams have 
It is a fact that Indian men think a lot about self care more than doubled and the uses of face cleansing 
these days and it has become very common. This is creams in men have doubled massive sixty times 
not only about Indian celebrities who want to be at between 2009 to 2016. 
the top of grooming because their job demands all 1.2 Penetration in Market.
this grooming. Indian men also want to look much 

Market penetration is the first step what the groomed because of this reason. The global 
company does when they usually enter the marketing research firm, Nielsen, late last year 
market. The significant objective behind the (replace by year 2018) states that men especially do 
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market penetration strategy is to launch a product, TMC has a product range like none. One 
penetrate in the market and gain a significant interesting thing about the brand is that it 
market share. Market penetration is also a strategy prepares all its products from natural ingredients 
to know whether the product is doing well in the like aloe vera, mint, tea tree and ginger etc. The 
market. Market penetration helps in bringing Man Company is a premium men's grooming 
growth potential and revenue to the company. A brand, being driven by industry & domain 
company who adopts a concept of market veterans with decades of hands-on experience in 
penetration has to remember to strategize tactics running successful business ventures. The 
so as to challenge the competitors as well as bring a company started operations in September, 2015. 
rise in the sales figures. Market penetration One of the earliest entrants in the space of Men's 
however is a risky concept and it has its own Grooming in the subcontinent, we are catering to 
challenges too. This technique is of importance and developing an untapped segment. The 
when a business is selling an already established opportunity here is to leverage our first movers' 
product in the market. Marketers also have to take advantage for generating significant returns for all 
the decision on the marketing tactic that they have the stakeholders involved. We not just offer 
to adopt. The markets may also be saturated; the products, but we also offer experience. The USP of 
products may have low turnaround time. What the brand lies in the quality and selection of 
should be the best tactic for all these market handpicked natural ingredients. Every product 
scenarios is also a question. The answer to the offered is an amalgamation of elements carefully 
question lies in the type of market penetration crafted out of rich natural ingredients. Our 
strategy that we adopt. There are also various products embody and harness the strength of 
penetration tactics that one can choose from. ingredients cultivated in the lap of Himalayas & 

North East of India. The products contain 100% 1.3 New Entries
natural premium oils derived from Kannauj - the 

There are various start-ups from which men can 
perfume capital of India, and are SLS and Paraben 

choose products and services. These start-ups are 
free, which makes sure that your skin & hair stay 

like Beardo, Bombay Shaving Company, The Man 
unharmed. After a rigorous process of research 

Company or Ustraa and also the newly launched 
and development,  and testing various 

Italian brand DEPOT. These companies have 
permutations and combinations of selected 

achieved tremendous response in the market 
ingredients, the company swears by the quality of 

2. Bombay Shaving Company its products.

Bombay Shaving Company is bringing a change in The Man Company offers a head to toe range of 
the way that a person shaves. Instead of using 3-4- grooming essentials, to make sure every man is at 
5 cartridge razor the company has gone back to its best. From hair gels, shampoos, face washes, 
shaving with a single blade. BSC helps in giving a beard oils, beard washes, soap bars, body washes, 
fine curt and an itch free shave. s h a v e  g e l s  t o  f r a g r a n c e s ,  

www.themancompany.com is the ultimate stop to 3. Ustraa 
get all your essentials from! Company offers Understanding the big beard trend in our country, 
products, but we also offer the experience. And to USTRAA is catering to majority of the bearded 
make the most of this experience, all you need to monsters out there. Beard wash, oils, balms and 
do is set aside a little more time for yourself. For what not. Everything you can think of and also 
you are of paramount importance! that you can't, USTRAA has your beard covered. 
5. Beardo.inAlso, apart from beard essentials, USTRAA 

recently started with other personal care products Long-lasting beard oils, flavorful beard wash; 
for men. Beardo.in is sure giving some tough competition 

to other beard brands on the list. Sticking to just 4. The Man Company
beard products for now, Beardo.in has all eyes on The Man Company is one grooming brand that 
you beard lovers so that you can maintain that has everything on its list. From shampoos to 
beard in the best possible way with their amazing shaving cream to perfumes to beard essentials, 
range of products
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6. Salon Services with the goodness of Lavender & Cedar-Wood 
essential oils,to combat dryness and helps to 6.1. Premium Shaving 
moisturize the skin, followed by application of our 

Application of pre-shave oil, rich shaving gel and 
specially formulated beard shampoo, hot towel 

a relaxing post shave balm for an immaculate 
wrap and then the beard creme and wax to 

traditional shave.
nourish and sculpt your beard.

6.2 Luxury Shaving
7. Research Objectives: 

A deep face cleanse process enriched with the 
To understand Men's grooming Market 

goodness of activated charcoal and essential oils, 
To understand what is the impact on performance followed by application of pre shave oil and then 
of an online based company when it comes offline.that rich shaving gel, cold towel wrap and a 

relaxing post shave balm for a therapeutic To know market response towards slightly high 
cleansing experience and a smooth, immaculate price products
shave.

To determine whether response is highly 
6.3 Royal Shaving acceptable or not

A luxurious skin-cleansing regime enriched with To identify the importance of the pricing 
the goodness of activated charcoal and essential strategy of Companies 
oils, followed by application of pre-shave oil, rich 

To study the retailers perception about the new 
shaving gel, cold towel wrap and a relaxing post 

products
shave balm for a truly royal shaving experience.

8. Research Design
6.4 Premium Beard Styling

8.1 Purpose of Research Design:
Indulge in the Premium Beard Styling experience 

The research design is the detailed plan of the to bring out your inner gentleman. The regime 
investigation. In fact, it is the blueprint of the commences with deep beard cleansing using one 
detailed procedures of testing the hypothesis and of our specially formulated beard shampoos, 
analyzing the obtained data. The research design, followed by trimming, application of pre-shave oil 
thus, may be defined as the sequence of those and a rich shaving gel to meticulously shave and 
steps taken ahead of time to ensure that the shape areas. The beard is then nourished and 
relevant data will be collected in a way that sculpted with our beard creme and wax to give 
permits objective analysis of different hypothesis you a dapper look.
formulated with respect to the research problems. 

6.5 Shine Beard Spa- Almond & Thyme
The selection of any research design is obviously 

A relaxing beard and forehead massage enriched not based upon the whims of the researcher; rather 
with the goodness of natural essential oils, it is based upon the purpose of the investigation, 
followed by application of our specially types of variables and the conditions in which the 
formulated beard shampoo, hot towel wrap and research is to be conducted. Researcher completed 
beard creme and wax to nourish and sculpt your research in three phase theoretical study, 
beard. companies' interaction, Retailer interaction and 

direct publics 6.6 Anti-Frizz Beard Spa
Argan & Geranium The purpose of any research design is to provide a 

maximum amount of information relevant to the Tame beard frizz naturally with this relaxing 
problem under investigation at a minimum cost. beard and forehead massage enriched with the 

goodness of natural essential oils, followed by 8.2 Research Methodology:
application of our specially formulated beard 

The process used to collect information and data 
shampoo, hot towel wrap and beard creme and 

for the purpose of making business decisions is 
wax to nourish and sculpt your beard.

what research methodology is meant to be. The 
6.7 Hydrating Beard Spa methodology used to collect data was secondary 
Lavender & Cedarwood data, companies' reports and discussions and 

questionnaires. A relaxing beard and forehead massage enriched 
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9. Data Collection • In the above shown figure we can clearly 
see that all the Retailers keep all type of Data from Questionnaire 
stocks for men but only the beard related 

Sample size: 30 Retailers between Bandra to 
products are less compared to other 

Andheri region
category hence the acceptance of that 

• Each and every Respondent who has filled category is still not that much.
the questionnaire keeps the men's 

• There is been 100 % yes on the increase in 
grooming products as they are quite 

window shopping due to sale seasons 
acquired in their area and therefore they 

hence all the Retailers have shown positive 
have variety of stocks for men's products. 

response towards it
Hence there was 100% yes in it.

Some types of product they keep are 
shampoo, face wash , gel/wax, beard 
segment, etc.

• 25 out of 30 Retailers has told yes that 
customers do ask for discount.

• As shown in the figure 1 we can see 
that there are proper data that indicates the 
sales rate of the respondents in a single day 
where 

11 respondents have sales rate of 21 to 40

10 respondents have sales rate of 1 to 20

6 respondents have sales rate of 41 to 60

3 respondents have sales rate of 61 to 80

0 have above 80

• From 25 retailers 56% of them are being 
asked discount up to 20% and 44% of 
them are being asked discount up to 50%
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• In the above given graph we can see that • As we can see 90% of the response in the 
1/3 frequency is the highest among all as particular region was yes that Marketing 
14 retailers has been analyzed that 1 men do help in increasing sales of any product.
comes in terms of 3 women for shopping. • 24 OUT OF 30 say yes that they do charge 
Whereas 10 of them thinks 1 men comes for POP which is point of purchase. That is 
after every 2 women. 83.33% yes among all of them.

• About 10 out of 30 retailers think that they 
are  not  af fected through onl ine 
competition but rest 20 have been affected 
by online competition 

• According to the this questionnaire we got 
that proper advertising does change the 
brand preference as we got 4.20 in this 
question which indicates that proper adv. 

• As we can see that through the data we got Changes the preference. 
that from 30 respondents each one had 
different views on does the customer 
prefer low price products in reference to 
quality and in answer we got 3.03 which 
indicate it as a Neutral that can either yes 
or no.

• As we can see that almost every retailer 
charges for POP and based upon the 
requirement and fame they keep following 
POP in which we can see in above given 
graph that which type of tools they use in 
which number.

st• Retailer thinks that price is the 1  
preference to attract customers as this pie 
chart indicates that other factors like 
Product finishing and product quantity 
are just behind the Price.

• Out of 30 retailers half of them knows 
about the products and which tells us that 
there is good hopes of going offline as 
without coming to market 50% of them 
already knows.

Strongly Disagree Neutral Agree Strongly 
disagree agree

0 0 2 23 5
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10. Conclusion four things which are Product pricing, finishing, 
quantity and uniqueness. Pricing attracts more Researchers have various types of observations: 
among all as it leads with 33% then finishing with Some of the observations are that the customers 
27%, quantity with 23% and uniqueness with 17%. are much adoptable towards the products do not 
There was an equal ratio in customers preferring only focus on price factors and they are equally 
low price products based on high price products brand and quality oriented. The sales of these 
based upon the areas as some areas low price was products have shoot up after introduction of 
the main preference and some areas price was not Beauty Advisor for men's product. Retailers have 
the preference.acceptance for men's beauty products but they are 

concerned about demonstration and convincing All the retailers keep men's grooming products 
of product to the end customer. They also face which indicates that whole region has quite good 
competition from online distribution channel. response to start the offline selling. About 67% of 

the retailers think that they have been affected the customer prefer for good amount of discount 
through online competition which can be both and because of this each and every company had 
advantage and disadvantage for any company. its own unique strategy to give good deal to 
Retailers have stated that the following brands are customers such as deal of Buy 2 Get 1 Free and Buy 
doing well in men's industry.Gift Box and Get 20% OFF. hence the mindset of 

the customers is to gain good discount • Nivea

The competitors analysis of The Man Company, • Old spice
Beardo ,Bombay shaving company , Ustraa, etc. • Gatzby

• Beardo

There are different types of possibilities to enter in 
offline market and have great opportunity to 
make a good presence with brand awareness. 
Know the opportunities of any new company who 
wants to enter into the new market after 
establishing good position in online market.

Companies should make their move in offline 
market with few things keeping in mind like area, 
preference, competition, and pricing, proper 

There are many factors that showcases what are 
brand marketing and proper staff. If we see the 

the different outcomes and possibilities when an 
company is already established well in online 

online company enters offline and also how 
market that is one of the advantage it has and 

penetration plays a big role. 
through market survey they can also further 

As from the data gathered we got to know that design their offline and online penetration 
50% of the respondents that were Retailers who strategies. 
know about product and which shows a good sign 

Thereby, through the assistance of this research 
for any company to enter offline market because if 

study we determined findings as such- 
the market is already aware about any company 

importance of penetration and how a company 
which is not yet came in market that gives 

should enter into a complete new market. Also 
advantage to any company to enter.

how the company should look at A to Z things in 
 Based on the pricing of the company's products mind from recruiting sales person to doing brand 
we can clearly see in observations and and product marketing. Keeping customers and 
Questionnaire that the pricing plays an important retailers satisfied with the services and good 
role as in New beauty centre the acceptance was margins. In a nutshell therefore, with this study, 
seen without considering price as an factor but at there is a sustained belief that further studies will 
few places high rates do plays an effective role as no doubt spring from it since the exercise in this 
even in questionnaire we can see that among this project title is a continuous one and this type of 

Company Products Rates Unit

The man company Shaving gel 349 100ml

Cleansing gel 349 100ml

Bombay shaving company Shaving gel 195 100g

Cleansing gel 295 100g

Company Products Rates Unit

The man company 499 200ml

Beardo Shampoo 350 250ml

Bombay shaving company 445 100ml
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Abstract the study of development could in some respects be 
universalised.Underdevelopment is inherent in the architecture of 

equity. Sourced from multiple factors, historical, Key Words: underdevelopment, marginalisation, 
sociological, political and economic, it is a fundamental poverty, empowerment, inclusion, Dalit, Roma
challenge to policymakers to devise ways and means to 1. Introduction:
effectively battle, let alone eradicate, it completely. The 

The world is principally divided into two halves, task is therefore to address the problem of 
the rich and the poor, conforming to two basic underdevelopment effectively and deploy all means 
geographical units, the North and the South, and under the state's command in a two-fold process, i.e. 
all countries ranged accordingly, based on broad while creating the conditions for reduction of inequality 
parameters of development which can be and bringing about social equity and stability as a sine 
measured on the GDP scale as per a UN index. In qua non of progress, supplementing the marginalized 
between are a group of countries who are called classes with proper tools of empowerment which could 
'developing', who fall somewhere in between and enable them to gain inclusion and parity in the society 
veer more towards the South than North. These on their own terms. For an elite social researcher, who 

entered the field of social justice late, after completion of countries, India included, besides performing 
a diplomatic career, the task was immense in well in the economic indices, have also managed 
researching into the process of underdevelopment in to undertake some broad structural reforms and 
order to explore ways of empowering marginalised dispense a broad range of socio-economic 
communities. The methodology of qualitative research measures for their citizenry though they are far 
was chosen to present a range of insights into the from being called a 'welfare state' in the western 
situation and the environment studied. This required sense. Hungary, on the other hand, emerged late 
immersion in the social setting and to directly witness from the shackles of a communist regime to 
underdevelopment per se. This implied a dual embrace the market economic model and is 
challenge, experiencing life in that space while at the gradually developing its economic system. 
same time addressing the inherent inequities therein. However, in the process has dismantled what was 
The standpoint approach was opted while reflexivity a relatively comprehensive welfare system and 
was used within an ethical framework. The task became replaced it with a modicum of welfare measures 
even more arduous when it was thought to take up a 

dispensed to the marginalised communities 
comparative study of marginalised communities placed 

which include large public works programmes for 
in two different geopolitical contexts, yet sharing 

the unemployed but overall it can be said the 
s i m i l a r  l i f e  e x p e r i e n c e  o f  p o v e r t y  a n d  

welfare safety net has been shredded.
underdevelopment. The article below, in studying two 

Measuring development or underdevelopment, such communities, the Dalits of India and the Roma of 
as the case may be, has been a challenging, yet Hungary (Central Europe), attempts to go beyond 
essential, task, to decipher ways of measuring choosing an appropriate methodology in exploring 

processes of empowerment and inclusion of such levels of growth or 'under-growth', depending on 
marginalized communities, bringing it to a level where the economy under study. This task, on the other 
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hand, aids the state in its task of searching for when a comparative study of the Roma and Dalits 
appropriate measures to sustain the process of is purported to be researched, the purpose of the 
development while addressing key challenges study being to explore the processes of 
which every state uniquely faces. empowerment and inclusion in their respective 

societies. This could further aid in the sharing of Social economists like Piketty (2014), seemed to 
experiences while drawing on the various factors revive the relevance and rigour of critical thinking 
of empowerment in both the contexts, as well as in a time of crisis. Piketty negated the theory that 
the role played by non-state agencies.growth came principally from wealth generation 

and instead called for income redistribution as the From the above, it needs to be noted that one has to 
only viable panacea to address global inequity and be a critical observer of two different contexts and 
excessive accumulation of capital in a few hands. develop perspectives which may apply to both 
In other words, oligarchy or cartelisation had to despite their socio-political differences. Besides, in 
give way to proper income distribution under the order to understand the development process and 
aegis of a benevolent state which had to look at study the means to carry it forward, one has to 
social development more than wealth generation. analyse the fault lines of the society so that 

measures are explored to address them. These Development theorists like Sen (2009) have also 
could be called tools of redressal; to know them taken recourse to income distribution with the 
one has to develop a certain set of concepts and state being a dispenser of justice in providing basic 
build frameworks within which they could be socio-economic requirements for the citizenry on 
studied. Thus, a policy methodology can be the ground that every citizen, irrespective of their 
generated for social policy analysis. Further, if the social position, was an indispensable part of the 
policy has to be evidence-based, one also requires social whole and thus the state had to develop its 
a social-scientific methodology and therefore the capability for higher good. Later Sen developed 
need to deal with certain tools of research.the argument that the state had to position itself as 
3. Tools of Research:the final arbiter of justice so that social behaviour 

could be rationalised. This in turn enabled the The methodology employed to study the 
individual-citizen to deliver as per her fullest phenomenon of marginalisation, which could be 
potential and capability. at par with an extreme form of under-

2. Case for an Appropriate Methodology: development, has been a mix of various tools, the 
important ones being, critical observation and The paper below discusses the need for devising a 
interviews for collecting primary data while proper methodology to study marginalised 
undertaking a rigorous approach to the analysis of communities placed in the context of acute under-
secondary data. With research conducted in two development. Case studies of two such 
diverse socio-economic and geo-political contexts, marginalised communities have been taken, viz. 
the researcher was able to triangulate data by way the Roma in Hungary and the Dalits in India. Both 
of participant observation done at both ends communities, though are placed in totally 
during the study of marginalised communities in divergent socio-economic contexts, share the 
Hungary as well as India. In this diary notes were phenomenon of marginalisation and poverty. The 
extensively used. The diary was kept essentially to paper undertakes not only to recognise the 
record details of visits and interviews taken on the symptoms of such under-development, but also to 
ground with or without the intermediation of generate responses towards addressing them, 
aides as well as the interrogation of administrators which could form part of public policy. 
and policymakers. These are being discussed in 

Being a study of people historically subjected to detail below. 
abject cruelty, racism and poverty, the approach to 

Using data from primary sources has exposed the study and analyse their ontological conditions 
inadequacy in the analysis of secondary sources, needs to be necessarily qualitative. This therefore 
and the policy that has been based on such becomes the guiding approach to the 
sources. There has to be therefore a mix of both methodology which is needed to adopt to take this 
sources in the research. Thus, perspectives gained study forward. This has additional relevance 
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from analyses emanating from data from both qualitative research seems conservative, as it fails 
sources have substantially helped in developing to note structural causes or call for structural 
hypotheses for testing. The broader objective is change. Some interpretative researchers have 
that these hypotheses would in turn help the responded by trying to develop links between 
policy-maker develop policies for implementation micro and macro analysis. Hence the investigation 
at  the  grassroots  for  development  or  attempts to evaluate the success of macro policy in 
empowerment of marginalized communities. raising the inclusion of Roma and Dalits in society 

by comparing the situation on the ground to 3.1. Difficulties on the Ground:
avowed policy regimes at the national level and 

One major difficulty perceived has been visible 
therefore has a critical research dimension.

distortions arising out of improper reporting or 
Here some of the major tools likely to be used in manipulation of data. Furthermore, when the 
qualitative research in varying degrees are communities researched happen to speak a 
explained below.language other than one's own, as with the case of 

the Roma in Hungary or even some of the Dalit 3.2. Standpoint Theory:
(tribal) dialects in Odisha, the intermediation of The Standpoint theory could be an important tool 
the mediators or 'gatekeepers' as they are called, in this kind of research. The primary strength of 
becomes an essential requirement though the Standpoint theory is that it considers the 
handling of the situation could become equally marginalised communities from a different 
challenging. This could happen frequently during perspective, i.e. in a non-hierarchical manner. 
interviews as well as recording notes when even Both Roma as well as Dalit communities have 
the subject dealt with could suffer due to been ordered in the society in a relatively rigid 
distortion. Situations could also arise where hierarchy. In the case of the Dalits, such an 
government functionaries, aware of the ascription is deemed to be permanent and as a 
researcher's deficiency in understanding the local result, the Dalits have been condemned to such an 
dialect or culture, could tend to mislead and order for life (Ambedkar 1936/2014, Jodhka 2015, 
wrongfully portray things happening on the Gupta 2000, Bose 2014, Kothari 2016, Dutt 2019). 
ground. These could then present different Such ascription is an ontological reality even 
perspectives to the researcher affecting her study. today, and this makes the researcher veer towards 
What then are the ways to address such situations? the Standpoint  theory as the guiding 
There is nothing better than to be armed with methodology to conduct the research.
proper theoretical frameworks before one gets On the other hand, the author's visits to Roma 
into the actual field of research. In the case of the communities in different parts of Hungary 
Roma, there were several experts on the Roma in exposed him to distorted pictures of the reality, 
Central Europe (Acton 1974, Fraser 1996, Hancock these have been reflected starkly when juxtaposed 
1991, Guy 2001), while on the Indian side there against the validation of the Roma community. 
were similarly a plethora of experts (Ambedkar Community development theorists argue that 
2013, Deliege 2001, Deshpande 2017, Jodhka 2012, communities could be typified as a community of 
Sharma 2002, Teltumbde 2018) who came in place, identity issues and interests (Ryder, 
handy for the researchers. Cemlyn & Acton, 2014). The relationship between 
It is therefore appropriate that the methodology Roma and the majority community is perceived to 
bears in mind the epistemological distortions that be built on an adversarial nature. This also goes to 
the economic and social policy deficiencies could condition their relationship with the local 
generate. This would thus call for a critical government bodies who are apathetic, if not 
observational perspective, i.e. trying to generate hostile. Thus there is a felt need for community 
findings which could be objective and fair, development, for the Roma community to look 
applicable to the actual situation and after their own needs with a view to improving 
implementable on the ground. Critics of their current state of backwardness and 
qualitative approaches claim that by adopting addressing the rampant poverty and state-driven 
such a narrow approach interpretative / racism which they are subjected to (Ledwith & 
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Springett, 2010). In driving home this point, it of having had close interaction with such 
needs to be understood that inclusive community backward communities in India. This approach 
development, i.e. a situation where the has proved to be very useful in gaining authentic 
community in question secures for itself inclusive and a l ternat ive  knowledge  about  the  
gains from the developmental process and has a marginalised communities'  experiences, 
principal role in shaping and directing that emotions, struggles and perceptions. 
process, becomes the sine qua non of During the course of field studies in Hungary, 
empowerment. In other words, it is when the these factors were kept in mind while talking to 
community feels conscious that it will have to fight the Roma groups and that helped the researcher in 
and secure the gains of development for itself that gaining an analytical edge in the research (Mayo, 
it does feel empowered. This is done with the 1977). While participating in their individual or 
direct participation of the community for its self- group activities, e.g. talking to them, visiting the 
development rather than through top-down fields along with them and seeing them work, 
measures such as the benevolence or intervention having impromptu conversations with them and 
of the state apparatus. Of course, this is not to say even settling down for group interviews, the 
that the Hungarian state will not discharge its researcher was also observing their actions and 
responsibility, particularly when it is incumbent behaviour, without being necessarily a participant 
on it, partly due to its own responsibilities towards observer. Importantly, he was maintaining a field 
its citizenry as also on account of external factors. diary, the importance of which has been detailed 
Here the reference is made to the impetus of the above.
European Union (EU) under which, Hungary as 

Standpoint theory, though daunting, allowed the an EU member state had to take care of certain 
researcher to move beyond the comfort zone and basic needs of its Roma communities within the 
become acquainted with the problems and framework of nationally integrating the Roma, 
perceptions of primary sources. Knowledge thus known as the National Roma Integration 
gained helped in comparing different standpoints Strategies (NRIS).
and reaching objective findings concerning the 

In the case of the Dalits of India, as noticed in the behaviour and potential of marginalised 
last decade or more, there is a greater sense of communities.
solidarity and community-building amongst the 

Ideally, the methodology needs to be viewed in a marginalised communities to take on their own 
holistic way, namely, all sources of data, direct responsibility, and a greater sense of awareness of 
and indirect, as well as methods of collecting, their constitutional and legal rights. The value of a 
sifting and collating them, and finally putting being a community at the receiving end of social 
them structurally should be seen as part of a injustice and malpractices over the centuries has 
coherent narrative. This could then be used as an inhered to them a certain strength despite their 
aid to intellectual discourse or means to generate being systematically neglected and abused. It is 
public policy.important to mention here that the integrational 
3.3 Avoiding Scientism:quality of a community-together strategy would 

influence the outcome of a social movement 'Scientism' is the theory which reifies the scientific 
substantially, it can even nurture political procedures of a place and time into an absolute 
activities. This has been happening, as mentioned, guarantee of truth. While disregarding possible 
much more in the Indian context (Thekaekara, errors in such a supposition, it treats conformity 
2016; Gupta, 2017). As we have seen, there have with them as an incorrigible form of truth. 
been strong Dalit voices of late, crystallising in 'Scientism' is thus a short-cut epistemology which 
robust grassroots movements seeking political substitutes scientific status for actual critical 
legitimacy. inquiry. This approach heightens the importance 

of researches which have got a list of degrees or For the researcher it would be a moment of 
publications of the authors tagged to them rather epiphany when she gets to work supportively 
than analysing the real quality of the research with the communities researched. This has 
itself. Sometimes even research institutions accrued from the cultural capital and background 
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discourage radical research which might not held hostage to a particular spatial 
endanger their reputation (Ryder 2014). This dysfunctionality but traverse all over the land in 
approach in a qualitative analysis therefore needs search of livelihood and habitat, at least a good 
to be avoided. The very fact that experts often part of it. This contrasts with the Dalit situation 
overrate themselves at the cost of compromising where the latter are relatively more sedentary and 
with the quality of research does not give this make the soil on which they live, their own.
approach much of salience in situations, where the 3.4. Role of Interviews in Data Collection:
researcher needs to probe deep into the living 

Data is the fuel which propels the engine of 
conditions of marginalised communities. Rather 

research forward. In qualitative research the role 
they need to actively conduct a series of tests 

of data, any data, becomes important in so far as it 
through qualitative methodological procedures 

is deemed authentic, and therefore any method of 
and come out with certain hypotheses for testing 

extracting data would be relevant. The interview 
and evaluation. 

is the most direct way of extraction of data where 
Authorities, who base their Roma strategy on such only two sides, the questioner and the respondent 
'scientific' findings as in Scientism - the same holds are left to discuss relevant points and the data thus 
true for the Dalit situation in India as well - tend to generated is presented and analysed by the 
come out with superficial theories and strategies researcher. In this research interviews have been 
which are ill-suited on the ground. They tend to used not only to draw descriptive facts about the 
alienate even the basic target groups who should interviewees but also to examine their spatial and 
be rightly the focus of the research. This could lead socio-economic disparities. In other words, while 
to discrepancies in the actual results. This happens data is drawn from a particular interviewer, 
quite often if 'scientific' facts enamour the inferences about him, i.e. getting to know his 
researcher at the cost of sacrificing his integrity at subjective as well as objective views on the subject 
work. The notable instance of this situation is the researched are also simultaneously invested.
NRIS on which the EU has based its strategy to 

In this study, the interviews were of two types, one 
empower the Roma (ERRC 2013), which while 

with ordinary people at the grassroots with or 
undergoing periodic review has led to erroneous 

without the assistance of 'gatekeepers' and the 
conclusions (Rostas and Ryder 2012). The same is 

other, elite interviews with policymakers, 
also true on the Indian side in respect of statistics 

politicians and intellectuals/professionals. These 
provided on the empowerment of Dalits and tribal 

interviews helped the researcher compare and 
communities (Karandikar 2018).

contrast claims and counterclaims made in so far 
Thus a combination of the analysis of existing data as  the  empowerment  of  marginal ised 
with the results of qualitative research, analysing communities at the grassroots was concerned. 
both from the approach of Standpoint theory Besides, fieldwork at both Hungarian and Indian 
would be valuable for the research. In research contexts helped in understanding the trials and 
efforts would have to be preferably made to move tribulations of these communities. This was an 
beyond the narrow confines of Scientism and important element of the research. The 
interact directly with the Roma communities in importance of interviews at the grassroots with 
their own environment, undertaking group one-on-one interviews to be extract pertinent data 
observation and examination from close quarters. cannot be over-emphasised. This helps the 
This way it would be possible to understand the interviewer to come 'close' to the interviewee to be 
impulses, motivations and thinking of the able to use his dexterity to ferret as much 
marginal groups, even while interacting with information as possible from the latter while 
them largely through the intermediation of keeping him engaged. It may be noted that the 
'gatekeepers'. interviewee under no circumstances ought to feel 

alien to the atmosphere or stressed, in which the It needs to be noted that the constant pushing in 
interview is conducted. The moment she feels and out of the margins of the society for the 
distracted or compelled, it would be time for the marginalised is what makes the study of Roma 
interviewer to decently pull out, otherwise the communities especially unique. In that they are 
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outcome could be counter-productive. This fact or, in other words, analysing the phenomenon of 
has been emphasised given the fact that being an marginalisation through qualitative methodology 
elite actor, viz. a senior civil servant/diplomat, the has to be necessarily analytical. The basic 
author's position helped a lot in gaining privileged paradigm for analysing data is through 
access and information. This access, though interpretivism, i.e. while taking recourse to 
extremely important, may not be easily available. ethnography, interpreting a fact as much as 
Thus all means need to be employed within the possible in a distant manner, though it needs to be 
framework of ethicality in obtaining as much stated that in such qualitative analysis, the 
information as possible which could be structured researcher as a bundle of human impulses could 
into data. get engaged with subjects to extract the best 

possible results (Malinowski 1967/89).The elite interviewees in this study have included 
4.1. Interpretivism:senior officials and politicians, academics 

including intellectuals, educationists and NGOs, This analytical approach applies to data collected 
as well as representatives of various institutional by methods such as semi-structured and 
bodies, including religious institutions, and unstructured informant interviews. The 
members of the media. The grassroots researcher understands that individuals, being 
interviewees, on the other hand, have covered a intricate and complex entities could be 
broad section of people in all major concentrations experiencing the same 'objective reality' in 
of Roma across Hungary. In most of the different ways. Thus, there would be a need to 
interviews, a free-wheeling style, i.e. without the achieve empathetic understanding and interpret 
aid of notes or printed questionnaires has been the ideas, perceptions and actions presented 
followed as that would be more advantageous, during the course of the research. Derived from 
otherwise the respondents tend to feel 'social action' theory, interpretivists believe that 
intimidated. reality is multiple and relative (Hudson and 

Ozanne 1988), thus the need for discernment in an An important aspect of an interview-based data 
objective, fair and transparent manner, of the data collection is to list the categories of persons 
collected on the ground. The importance of interviewed, and the social group to which they 
interpretivism accrues from the fact that it tries to belong. The interviewer, as mentioned above, 
be transparent about the mind of the simultaneously gets to study the social and 
researcher/observer, the context in which she economic background of the persons being 
operates and the bridge established with the interviewed to understand the positions taken by 
subject or research. These have a vital bearing on them and the reasons thereof. Besides, data 
any research, and particularly where the gathered from a review of literature studied on the 
standpoint of the researcher is of prime subject as well as interviews go to further 
importance, as it forms the researcher's corroborating many of the leading theories, 
explanation of the patterns of behaviour of the particularly in the field of social justice. This could 
community and their internal dynamics by be extremely helpful in generating hypotheses 
explaining and interpreting the story or data which could be further tested on the ground.
collected as evidence (Bryman 1988).Immersion in social settings of the researched 
The researcher needs to understand motives, subject and conversations and interactions in the 
meanings, reasons and other subjective field could supplement the data already gathered. 
experiences which are time and context-bound Thus, interpretation of the inputs/data culled 
(Neuman 2000). Qualitative research uses the from interviews and observations in the field 
compass of subjectivity and thus allows the settings provide the basic data. In Geertz's (1973) 
researcher flexibility in dealing with her subjects. phrase, this enables a touch description of the 
A study of the Roma, whose flexibility and gamut of phenomena studied which develop into 
mobility is inherent, is intrusive in its interaction 'webs of meaning'.
within the community, or 'ghetto', depending on 4. Analytical Methodology
the interpretation (Wacquant 2008). This has come 

For a subject as universal as underdevelopment 
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to be more relevant in the contemporary context of as discussed above, could give immense value to a 
Europe where several factors combine to indicate qualitative work when the data relates to 
a sense of misery among the marginalised, measuring the poverty lines in the search for 
pushing them further to the margins of the society. radical alternatives. With a positive framework, it 
The situation in India is even more pitiable and should be the contention of the researcher that 
further heightened by the fact that despite several there would be an immense possibility for a 'take-
government-induced schemes over the last 70 off' stage for these communities, and that the state 
years of India's independence, the poor continue in collaboration with similarly motivated agencies 
to be poorer, the poorest segments of the society, could prepare the ground on which communities 
bulk of whom are the Scheduled Castes (SCs) and themselves would have to play their role in their 
Scheduled Tribes (STs) now constitute nearly 22 % empowerment processes. This would call for the 
of India's population. need to understand the degrees of inclusion which 

these communities could have undergone in the With the scrutiny of human rights, organisations 
current programmes, even while checking the have gone up several times in the recent past in 
source and flow of funding under due diligence addition to a plethora of civil society bodies 
and social audit. This holds true in both the Indian coming to claim a share in the campaign of 
and Hungarian contexts. Data culled from various ensuring Roma, as well as Dalit, rights, the state 
sources could be used in developing models and should be increasingly on the defensive. The 
theories for further discussion, and preparing opposite has however been happening. Civil 
guided questions for questionnaires for society bodies are being clamped down under 
structured interviews. muscular governments, which apply both to 

Hungary under Viktor Orban and India under This study, in emphasizing the comparability of 
Narendra Modi. However, in terms of public two marginalized communities, has been inspired 
policy, if the study is basically to explore means of by the possible historical antecedents of the Roma 
social inclusion for the marginalised sections of with India, and thus the subject of making a 
the society, it could well pass muster even under comparison between this community and those 
repressive regimes. Interpretivism as an analytical from whom they were drawn over a period of over 
approach is as much applicable to the grassroots 300 years in a historical migration process from 

th th Roma as to the elite and may provide a different the 10  to 13 centuries. These were two 
perspective as compared to commissioned policy marginalised communities seen in two different 
papers which more often than not get abstracted socio-economic contexts, yet their evaluation lent 
from reality. In the case of India the general them to the common subject of poverty and 
tendency for any government of the day is to hide marginalisation, that could be universalised and 
behind voluminous reports produced either by in- applied to such communities anywhere in the 
house bureaucrats or international funding world. Furthermore, in deciding to bring in the 
agencies, and thus delay the very objective of 'India factor', another major concern bordering on 
empowerment itself, though the present modern-day inter-state behaviour was to prepare 
government in India seems to be making efforts to the ground for a sharing of best practices from 
eliminate this phenomenon, or at least reduce it. both contexts in order to universalise the subject 
Thus in order to get an accurate finding the and put it for further validation in public policy. 
researcher would be better placed to look beyond This was by way of moving the subject away from 
policy papers and speak directly to people living being merely an anecdotal or historical account to 
at the margins, to experience lives as they were a contemporary study of marginalisation having 
lived. This was one of the direct outcomes of the universal applicability. In other words, the study 
interpretivist approach, i.e. to be able to interpret could give a positive thrust to de-marginalisation 
actions lived by marginalised communities of marginalised communities as a plausible 
through direct experience, followed in this study. phenomenon and advocate a way forward.

4.2. Research-Data Sample: 4.3. Data Collection and Use:

Sampling of data collected from various sources, Even before starting to do a rigorous data 
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collection, the researcher needs to determine the the log diary could be a very useful source of 
appropriate type and source of data as well as information. Besides, it can be used to preserve 
suitable instruments to collect them. This is any significant input during the course of the 
distinct from selective data reporting or secondary research. Inputs could be, for example, taking part 
data analysis (Robinson, et al 1996). Since the in a conference on the theme of poverty as 
study is to be based on qualitative research applicable to such communities in Europe or India 
methods, it is useful to adopt the following steps and the proceedings thereof, or making notes of 
framed by Bryman (1988), namely, films produced on such themes. Additionally, 

impromptu conversations picked up from (a) Setting the general research question;
researchers similarly engaged or even people 

(b) Selection of relevant subjects/sources; having acquaintance with the subject could be 
(c) Collection of relevant data, and helpful, and these could be diligently recorded in 

the diary for possible use.(d) Interpretation of the data

The log diary used in this research has recorded The research question here is to study the 
notes during the field visits and on-the-site empowerment processes of two marginalised 
interviews taken on the field as well as random communities placed in two different socio-
jottings of a research day. One needs to make a economic and time-space contexts. For this careful 
mention here of the additional importance of selection of data is essential. Unless the researcher 
desktop research. Sometimes in the lack of has a broad collection of data she may not be able 
sufficient information, it is helpful to gather to make a judicious selection. In qualitative 
supplementary but necessary information from research it is left largely to the researcher to 
desktop research by way of access to articles and determine the relevance of the data she collects 
books pertinent to the subject of research. This within the framework of the theme and the 
may be used by the researcher skilfully as and methodologies selected. The primary data is 
when the need arises to use secondary data which largely drawn from interviews, observations and 
is no less important as part of the entire spectrum fieldwork notes.
of data.

Secondary sources of data can be collected from, 
4.5. Case Study and its Methodology: articles, official papers, books and journals, etc. 

These types of data can only supplement the body Case studies are always useful in corroborating 
of data whose bulk are formed from primary data, evidence and account of what the researcher 
they can never substitute for the latter. However would have obtained through interviews and 
secondary data can be meaningful to the study to observations. It is during field studies that certain 
open the subject for further research. This can also hypotheses gathered during the course of 
help in 'stringing together' hypotheses drawn assembling the data get tested and verified. In the 
from several batches of data and would together author's research of the Roma community, for 
produce a consolidated position which would example, a field study made over three successive 
help in further testing and building new concepts visits to the Roma-populated village of Cserdi in 
for further studies. southwestern Hungary proved to be immensely 

useful in generating raw data on the daily lives of 4.4. Diary:
Roma as they lived there. It also helped to gain a 

The dairy is an invaluable source of data in 
first-hand account of their lifestyle and related 

recording day-to-day activities to produce sources 
aspects through field observation and interviews. 

of data collection which suit the qualitative 
Thus a deep insight could be gained into the way 

research methods. While taking interviews it 
of life, manners and behaviour of the Roma 

helps to take note down the circumstances and 
inhabitants of the village, reckoned to be a model 

impressions of the interviewee's living standards, 
village. This was because of substantive 

behaviour, attitude, etc. The diary can also be used 
development which the Roma community in the 

as a log diary and applied to record detailed notes 
village had undertaken under the leadership of 

and timings of interviews and field visits 
their Mayor. This was deemed to be an ideal 

conducted. In addition to being an aide-memoire, 
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example of how the Roma self-govern their lives. u n d e r d e v e l o p m e n t ,  o r  i n  t h i s  c a s e  
marginalisation, in the framework of qualitative Similarly field visits were also undertaken to the 
research. It may be noted that there could be many tribal and Dalit-specific visits of Odisha in four 
different statistical studies and interpolations identified districts, and the data collected on the 
based on figures taken from different websites of field added to the body of knowledge gained 
government Ministries or statistical bodies. through various methodologies as discussed 
However, in qualitative research, measuring above.  This  helped the  researcher  in  
underdevelopment is a matter of choice as to how understanding the  var ious  aspects  of  
the procedure needs to be followed. For that, it is empowerment, both community-led as well as 
essential to define the problem and address the government-induced. 
symptoms that could be causing it, and therefore 

4.6. Need for Ethical Underpinnings:
the need for reflexivity.

The role of ethics in methodology is to guide the 
Reflexivity is by far the single most important 

researcher in adhering to an ethical framework. 
requirement for qualitative research and is nearly 

The latter becomes a valuable reckoner guiding 
indispensable to it. It calls for sensitivity among 

the research work or results thereof, and their 
social researchers to the implications of 

dissemination and engagement in public 
knowledge of the social world they generate with 

discourse. The Code of Ethics (CoE) of the 
their methods, values, biases, decisions and even 

International Sociological Association (ISA) lays 
presence in the situations they wish to investigate 

down a Preamble and some ethical standards. The 
in the qualitative method (Bryman, 1988). It 

Preamble posits the welfare of groups and 
presupposes that it is impossible to remain 

individuals with or on whom sociologists work or 
outside the frame of the subject matter and thus 

who are involved in the latter's research efforts. 
ipso facto calls for 'total immersion' in the field of 

The ethical standards prescribed fall into four 
interest for the researcher.

principal areas, viz. the study of sociology, 
Here in this case when the attempt is to measure procedures of research, publications and 
underdevelopment it is essential that the author's communication of data, and extra-scientific use of 
experience forms of underdevelopment in her life. research results.
The basic experience would then translate into a 

Based on the above standards, the basic elements 
reflexive situation which blends into research and 

of the research work are to be: transparent and 
provides the theoretical base on which research is 

non-discriminatory regarding all those researched 
established. It needs mention here that the author 

and/or have contributed to the research; fair in 
chose the Standpoint theory stance due to the 

outlining the findings without sounding 
awareness from the previous study of Indian 

ideological; open yet critical while maintaining 
history that the caste system was further 

integrity in the research work, and maintaining 
intensi f ied under  the  Bri t ish colonial  

the highest standards possible in the research so 
administration. That had led to hierarchical 

that it becomes a substantive addition to the body 
research and classification practices by 

of knowledge.
sociologists with regard to the Dalits (Riser-

It needs to be noted that the Standpoint theory, Kositsky 2001).
being the guiding methodology for this study, 

4.8. The Odisha Experience: 
allowed merging of the core experiences of the 

It was while growing up as a young child in marginalised communities wit the research per se. 
Odisha, then one of the most backward states of Thus ethical considerations had to be the 
India, that the author was exposed to abject backbone even as reflexivity became the 
poverty faced by tribal people. This experience motivational force for undertaking this research. 
conditioned the first few years of his life and gave 

4.7. Reflexivity:
him exposure to the tribulations which the tribals 

Having thus dealt with the methodological part of faced as recounted by his nanny, herself a 
the research, it is now important to understand the marginalised tribal woman. She narrated her 
substantive aspects of measurement of experiences of the incidents which she went 
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through, of deprivation and marginalisation, interesting, though considerably time-consuming 
which left formidable memory pools of poverty and arduous. Any research done with the matrix 
and exploitation. While her husband became a of comparability as a built-in factor would be 
victim of malnutrition and disease, the children expected to provide meaningful outcomes to both 
had to work as slave labour in the fields for the contexts simultaneously while eliciting a different 
money lender to whom she had pawned the land complexion to the study. 
and family loom in exchange of money to meet her In this research there was a need to go in-depth 
household needs. into the living conditions of the Roma and thus the 
Much later in adult life, as a young civil servant, essentiality of field trips and interviews essential 
the author had the opportunity to spend nearly for a close look at Roma life. Thus this study has 
two months in yet another tribal-predominant been effected with a combination of the 
district of Odisha where he encountered methodologies discussed above. Here it is useful 
debilitating poverty and complete isolation, even to point out that both communities, geopolitically 
segregation of the indigenous tribal communities located in two different stratospheres and yet 
from the district administration and the facing underdevelopment in their respective 
mainstream society. These communities contexts, has made the study even more 
sometimes showed reticence, even anger, in being challenging. 
the target of observation but once it was clear to Could their underdevelopment be then measured 
them that no harm was meant, they could in the same matrix? This could not be prima facie 
somewhat open up. possible as the socio-economic conditions of 
These were the beginnings of a study on poverty marginalised communities in India and Hungary 
which the author was to undertake, even though are different. That impinges also on the socio-
he was a part of the civil service. This gave him the economic behaviour of such communities, though 
added benefit of easy access along with the the overall theme of marginalisation remains the 
advantage of reflexivity on the subject. Thus same. Could then there be similar processes of 
returning to the same district many years later as empowerment, both sides wanting to see these 
part of a field study, he was to carry over the communities getting empowered as a given?
research in a different time-context. Here the markers on the Indian side were the 
5. Need for a Comparative Study: 'affirmative action' policy (Deshpande 2017) and 

on the European, the National Roma Integration Here it needs to be noted that such research ought 
Policy adopted by the EU as an experiment in to have two main facets, the method, which is 
empowerment  and inclusion of  Roma ethnography and the theme, which is the study of 
communities in the EU member states. The policy poverty. With the above background of the 
was aimed at boosting opportunities for author's exposure to the life of marginalised 
education, employment, healthcare and housing communities in India, it was an added interest in 
for the Roma communities. However, the researching on poverty alleviation that brought 
processes of empowerment on the larger canvas the author in contact with the Roma communities 
could be deemed to be the same in as much as the in Hungary. The latter provided an appropriate 
policies of national governments involved in such counterpart for the marginalised communities of 
processes, including India, were the same, namely India, those who belonged to the tribal and Dalit 
that they were meant to empower marginalised communities, whose suffering was closely 
communities and give them better avenues of witnessed from close quarters as part of real-life 
living.experience. The same kind of segregation, 

poverty, racism and marginalisation visited the Could then such practices be shared as that could 
Roma too. Later I also came to understand the then generate a study to be universally emulated 
Indian connection of the Roma communities as for the empowerment of  marginalised 
reflected upon in the preceding pages. Here it communities who suffered the same symptoms? 
could be added that a comparative approach in This study of measuring underdevelopment is 
social science research makes it doubly premised on this assumption, with the problem of 
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underdevelopment addressed as its focal marginalization or underdevelopment can be 
objective. This, in other words, universalises the addressed in a combination of top-down 
subject and throws open the debate on (government-induced) as well as bottom-up 
underdevelopment to a larger audience. What measures (community-driven); there can be 
started with adopting a certain methodology has multiple methods to study underdevelopment, 
then been able to reach certain concrete outcomes, the ostensible purpose of which is to aim at 
applicable to different contexts with a basic bringing about a just, humane and prosperous 
similarity of socio-economic conditions of society; that this could apply universally, 
exploitation, leading to marginalisation and notwithstanding variables of geopolitics, 
poverty as its thematic core. This study has shown economy or society.
that such conditions could be qualitatively studied The study of underdevelopment has been 
and assessed, and definitive results could be ongoing since the time marginalisation emerged 
generated. The latter could then be used for as a universal phenomenon. Measuring the same 
further research and testing and made applicable is imperative not only to address the subject but 
in different contexts with the common theme of also to explore ways to eradicate it. 
underdevelopment.

References: 
6. Summing Up:

Acton, T.A. (1974). Gypsy Politics and Social Change. 
The paper started with drawing a theoretical basis London: Routledge and Kegan Paul.
for the study for underdevelopment. It then went 

Ambedkar, B. R. (2013). Castes in India, New Delhi: on to discuss the various methodologies to study 
Critical Quest.the problem. The merits and demerits of various 
Ambedkar, B. R. (1936/2014). Annihilation of Caste. methodologies in qualitative research were 
New Delhi: Navayana.discussed, as also the various uses of data in such 

research and ways to collect, analyse and come out Bose, N. K. (2014). Tribal Life in India. New Delhi: 
with objective findings. In this, the use of National Book Trust.
Standpoint theory was advocated. The researcher, 

Boushey, H., DeLong, J.B., & Steinbaum, M. (Eds.). 
though belonging to an elite group, felt that 

(2017). After Piketty. Cambridge, MA: Harvard 
associating closely with the marginalised 

University Press.
communities researched by being part of their life 

rd
Bryman, A. (1998). Social Research Methods (3  Ed.). experience, was advantageous to generating 
Oxford: Oxford University Press.outcomes which could have a universal 

resonance, particularly since underdevelopment Deliege, R. (2001). The Untouchables of India, (N. 
was a universal phenomenon. The researcher's Scott Trans.). Oxford: Berg Publications.
reflexivity worked out within an ethical 

Deshpande, A. (2013). Affirmative Action in India, 
framework added further relevance to the study. 

New Delhi: Oxford University Press.
Importantly, a comparative study of two different 

Deshpande, A. (2017). The Grammar of Caste. New communities with the common factor of poverty 
Delhi: Oxford University Press.and marginalization, despite their geo-political 

and socio-economic diversities, aimed at further Deshpande, A. (2019, April 29). Quotas in the 
universalizing the subject of underdevelopment Time of Achhe Din, India Today.
while exploring ways to address them by Dutt, Y. (2019). Coming out as Dalit, New Delhi: 
providing means of empowerment and inclusion Aleph.
of such communities in the society through 

European Roma Rights Centre (ERRC), “National various schemes and politico-legal measures of 
Roma Integration Strategies: What next?” Journal the concerned governments.
of the Roma Rights Centre, Budapest

This paper has come out with the outcomes that: 
Fraser, A. (1996). The Gypsies. Budapest: Osiris.marginalisation as a social phenomenon can be 
Geertz, C.L. (1977). The Interpretation of Cultures. replicated in various countries and regions 
New York: Basic Books.irrespect ive  of  contextual  di f ferences ;  



Measuring Underdevelopment: A Qualitative Approach to the Methodology of Studying Marginal Communities

24

JDR Volume 12 Issue 2 (2019)

Gupta, D. (2000). Caste: Understanding Hierarchy Rajan, R. (2019). The Third Pillar: How Markets and 
and Difference in Indian Society. New Delhi: the State Leave the Community Behind. India: Harper 
Penguin. Collins.

Gupta, S. (2017). Post-Una politics: Dalit upsurge Riser-Kositsky, S.  (2009).  The Political 
to play crucial role. The Hindu. Intensification of Caste: India under the Raj. Penn 

History Review, 17(1)Guy, W. (Ed.). (2001). Between Past and Future: The 
Roma of Central and Eastern Europe. Hatfield: Robinson, D., Woemar, M. G., Polack, S., & Lerner, 
University of Hertfordshire Press. G. (1996). Subject selection bias in clinical data 

from a multicentre schizophrenia treatment Hancock, I. (1991). Roots of Romani Nationalism. 
centre. Journal of Clinical Psychopharmacology, Nationalities Papers, 19(3), 251-268.
16(2), pp.170-176.

Hudson, L.A. and Ozanne, J.L. (1988). Alternative 
Rostas, I., & Ryder, A. (2012). EU Framework for Ways of Seeking Knowledge in Consumer 
National Roma Integration Strategies: Insights Research, 4(4), pp 508-521
into Empowerment and Inclusive Policy 

Jodhka, S. (2012). Caste, New Delhi: Oxford Development. In J. Richardson & A. Ryder (Eds.). 
University Press. Gypsies  and Trave l l ers :  Accommodat ion ,  
Jodhka, S. (2015). Caste in Contemporary India. New Empowerment and Inclusion in British Society. 
Delhi: Routledge. Bristol: Policy Press 

Karandikar, S. (2018). “OPINION- Crime and Ryder, A. (2014). Co-producing knowledge with 
Punishment”, Pragati, June 26 below the radar communities: Factionalism, 

nd Commodification or Partnership? A Gypsy, Roma Kothari, R. (2016). Caste in Indian Politics (2  ed.). 
and Traveller Case Study, TSRC, Univ. of New Delhi: Orient Blackswan
Birmingham, Oct

Ledwith, M., & Springett, J. (2010). Participatory 
Ryder, A., Cemlyn, S., & Acton, T.A. (2014). Practice: Community-based Action for Transformative 
Hearing the Voice of the Gypsy, Roma and Traveller Change. Bristol: Policy Press
Communities: Inclusive Community Development. 

Malinowski, B. (1967/1989). A Diary in the Strict 
Bristol: Policy Press.

Sense of the Term (N. Guterman Trans.). Stanford: 
Sen, A. (2009). The Idea of Justice. London: Penguin.Stanford University Press.

Sharma, U. (2002). Caste. New Delhi: Viva Books.Mishra, M. and Karunanithi, G. (2016). The Roma 
response to development strategies: a replicate Teltumbde, A. (2016). The Republic of Caste, New 
model for collective action and inclusive Delhi: Navayana
development in a Hungarian village. Society and Thekaekara, M.M. (2016, August 8). We are all 
Economy, 39(1), pp. 65-84., Chamars: From Anger and Impotence to a New 
Neuman, L.W. (2000). Social Research Methods: Assertiveness, The Wire.
Qualitative and Quantitative Approaches. New York, Wacquant, L. (2008). Ghettos and anti-ghettos: An 
NY: Allyn Bacon anatomy of the new urban poverty. Thesis Eleven, 
Piketty, T. (2014). Capital in the Twenty-First 94, pp. 113-118.
Century. (A. Goldhammer Trans.). Cambridge 
MA: Harvard University Press



Alok K Chattopadhayay, Retired Associate Professor of Economics,
Maulana Azad College, Kolkata email alok. pvcs@gmail.com 

Abstract 1. Introduction

In the study and search for Man Making (MM), at the Practically speaking, poverty has got two 
outset one has to understand what it was, and how far dimensions, Physical poverty of the poor, 
did it differ from the syllabus of existing formal system sustained by the mental misery of the rich. Swami 
of education, and in what direction it needed to be Vivekananda was concerned about India's (i) 
adJusted to address the hiatus since developed between poverty of the people, (ii) Misery of mind of the 
the society and its higher education, in particular. MM rich, and (iii) conditions of women. In these (i) and 
was sometime discernible in the behavioural pattern of (iii) were the disease and (ii) was at the root of it all. 
some of the, so called, illiterate, while at the same breath Sometime it seems, India, but for its handful of rich 
not all educated in the society could be expected to serve and 'elite' people, could, perhaps, be a better place 
or fit in MM. No need to confuse it with value on earth to live in, to say the least. The former, as 
education, interjection of sets are plausible, though. though, have constituted an alien made out of the 
The current paper is the outcome of years of study and necessities of subjugation under the foreign rule. 
practice in Swami Vivekananda's Man Making. People having been educated here, thanks to the 
Nobody was a stranger in this understanding. A farmer extractions via indirect taxation of its small and 
could be expected to know his trade better even to teach marginal farmers, have learnt only how to deprive 
the bureaucrats trudging their way to fulfilling the their less privileged countrymen. No gainsaying 
rural tenure in service conditions. At the same breath, though, that was very cruel of them. One could 
the behavioural areas of the poor left much to be mended wrongly blame it upon the authorities, as well. For 
to be as responsible as to enjoy even the benefits of the one thing, the government or the governments 
subsidies offered. Both sides of the giver and the taker were themselves disabled by the compulsion of 
have to be necessarily brought to terms to make matters 

democracy, unabashedly 'organized' as ransom 
turn fruitful. Services of students could be pressed into 

by the rich and the elite; and for the rest, the 
rummages for enterprise mobilizing data collections to 

seminar attending intellectuals, they could ill 
enrich the Indian economy in poverty alleviation , in 

afford expect themselves part with their 'hard 
particular.

earned' indolences (Advaita Ashram, 1963), 
We have noticed the Philosophy of the Economics of (Chattopadhyay, 1996). 
welfare to resuscitate compensation criterion in a 

India's poverty was palpable, and qualitative. In democratic society. Sister Nivedita to Anna Hazare saw 
the first place, less than 30% of the GDP was the same light from different perspectives to enlighten 
derived out of the farmers, and in excess of 70 % of the society. The purpose of this study has been to draw 
the populace still depended on farming. Structural attention at the necessary overhaul of the existing 
transformation of the Indian economy and society higher education syllabuses in social sciences, in 
was stuck at the globalization end that could grab particular, with a view to reducing the trust deficit. 
barely 6% of the total population. Thus, it 

Keywords: Development Economics, Man 
continued to constitute a whirlpool and a vicious 

Making (MM), Swami Vivekanand, Economics of 
circle of poverty, inequality and unemployment, 

Welfare.  
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dysfunctional at any meaningful engagement. and the elite official exchanging, may be, the 

Disguised unemployment at the rural setting, accounting and the Three R's, their service records 

juxtaposed in sheer whirl away of time by the could easily be connected to the respective success 

urban street and mahullah jammers who lay in in this area. More elaborate syllabi of exchanges 

wait for some odd thing like an 'accident' to could be suitably devised for mutual benefit and 

happen to allow themselves to be pressed into the ultimate development of the country in terms of 

services of more jamming, crowding out the removal of misery of the minds of the 'rich' and 

treatment of the victim. The road show was as poverty alleviation of the poor (Chakravarty, 

though a replica of the economy, so to say. 1997), (Advaita Ashram, 1989).

The nature and state of poverty in India was After all, the problem was not one of poverty. It 

unique, not only in its depth and spread, but in was rather the symptom. The malady was 

sheer 'duality', meaning the contrast of it. Here in alienation of the people and the masses from 

India lived, the poorest and some of the richest in development and the rate of GDP growth, staring 

the world, side by side, and the context has with alienation in the very education for our 

continued unabated for at least the era of 'higher' educated. Some of them virtually come to 

'development'. All our greats' (Vivekananda to hate the poor. And that was the root at the 

Vinoba Bhave, through Mahatma Gandhi) differences between the 'Ranvir Sena' and the 

appealing has fallen on deaf ears, it seems. We people. Political parties have taken advantages of 

dared them to ignore as unreal or surreal. the prevailing situation. Our poverty as the 

However audacious it could be, our educated men outcome of our education system in service, 

and women have accepted them more in breach of making for misery of mind among the educated, 

their trust, than following. We found their potraits has left scope for the necessary overhaul, even 

precious pieces for decoration of our palours and topsy turvy of it all

parks etc. This was even more of shocks for their 3. Man Making
followers. We have preferred antiques, in place of 

Man Making (MM) need not necessarily impart 
the existing lives. We allow for the lives to go 

any separate values in the education in so many 
down the drains, the elite in brain drain and then 

words which neither the teacher believed, nor the 
raise our voices for the restoration of memories.

pupils grasped. It should constitute carrying a 
2. The Hiatus journey, not a ride; living a life, could, rather, be 

The hiatus between the elite and the people, important. Even otherwise, in the absence of the 

juxtaposed with that between the real greats and latter, because seldom do we expect character 

our educated, have been our perennial issue. amidst us, MM need be carried to its logical 

Alienation has since been systematically nurtured, stretching toward a broader perspective of human 

knowingly or unknowingly, in our education in life, beyond the mundane. Career and profession 

particular with syllabuses loaded more and more will come as an outcome, not as the sole aim of 

for the succinct adhering to the mundane and the human lives. Everyone will be accommodated, of 

matter of fact, to attempt the illusory job search. course, depending on and recognizing the 

Instead of education preceding the practices, it differences and heterogeneity in lives in a country 

should be the reverse of it; education, in India, like India and its people. The scope was variegated 

could pretty well follow the course of the ways of in sheer tune with its heterogeneity and 

life lived in our villages. Wastages of resources variations. Despair was temporary in the very 

through exchequer for training of officials in distrust in the self. It will be overcome in 

village knowledge could better be utilized in confidence building in connection with the 

doing the reverse of it, bring the farmers and masses, not alienting from them (Chattopadhyay, 

village people to the seat of the teacher to impart Its Man Making, Stupid!, 2016).

knowledge at ground levels to our sophisticated We need to go back to the basics of our existence in 
officials. A system of reversal of roles could be rediscovering our villages where 80 % of the 
devised for some tangible benefit of both, with the Indians live. We do not afford our education to 
farmer and the villager giving ground knowledge prepare a bridge for us to jump the ocean to reach 
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the land of dollars. We need to serve our backyard The receiving end has got to be necessarily 

before criticizing it. As we do so we miss out on the mended alongside with the provision for the doles 
 latter, that is the criticism part. We do etc. (2) Till then doles and subsidies have to be 

inadvertently find ourselves mend our own ways devised so as to give relief to the poor only. 

in loving the country, away from political Mitigation of the high profile corruption cannot 

patriotism. solve India's owes. They, might, at best, bring the 

back money stashed at some foreign banks. If not Everywhere under the sun and always it's Man 
eroded in real values by the resultant inflation, (and Woman) in association with the material that 
such recovered money, if any, could better be has been the provenance of all development and 
distributed against rural employment generation change. Also, material and human capital 
through schemes like Mahatma Gandhi National formations must go hand in hand. Neither man 
R u r a l  E m p l o y m e n t  G e n e r a t i o n  A c t  alone, nor material ingrained in nature in the 
(NREGA,2005). (3) Insidious enemy of the poor shape of alluvial soil and/or minerals underneath 
exploiting the poor in the unorganized sector has a fruition per se into any industries. Wherever these 
direct bearing on the sustenance of poverty. For two (man and material) have been separated or 
those who still feign unaware of it and have left disjointed, the abler section of the people from 
proffered, the theoretical Marxian bourgeoisie-somehere seeking fortune have migrated, driving 
proletariat relations only, instead, could remind a wedge between the masses and the elite, 
themselves : (i) more often than not the village r e s u l t i n g  i n  p o v e r t y ,  i n e q u a l i t y  a n d  
money lenders who charge usurious rates, to say unemployment. As an after thought, mindless 
the least, are relations of the poor villagers reservation policies for damage control 
themselves  and ( i i )  India  has  got  an spearheading options of virtual driving away of 
extraordinarily vast unorganized sector (in excess the enlightened population to emigrate created 
of 92 per cent of the total economy) spreading its more mess. Then, basking in the sun shine of the 
arms encompassing both the rural and the urban NRI connections, maybe, in the cases of the latter's 
sectors in prey. some 'generous' out pouring for the indigent 
4. Swami Vivekanandarelatives and friends eagerly awaiting a share on 

'luxury', some villagers in the otherwise backward Swami Vivekananda (1863—1902) propounded 
areas enjoy today the benefits of consumerism Man Making (MM). The Ramakrishna Mission 
amidst a surrounding sea of poverty unmatched, (1897) and the Vedanta Societies were born in the 
by any standard, in the rest of the world (Advaita world. About one hundred years later Amartya 
Ashram, 1894). Kumar Sen and Mahabul Ul Haque, at UNDP saw 

light in human capital formation and introduced And even demonstration effect has its way in 
the Human Development Index (HDI) to conspicuous consumption among the poor. 
complement material capital formation. But for it People use modern gadgets, mobile phones and 
the raison d'être for economic development was other facilities in empty belly. Apparent 
miss ing somewhere ,  with  people  and contradictions are not far to seek. Wastage of 
development having been delinked from each water is a common sight in the areas suffering 
other. Welfare economics is yet to come to terms under water scarcities, leaving it a matter of 
with the distributive justice, sans interpersonal confusion as regards what was the cause and 
comparison of utility. No uniquely determined which is the effect in respect of poverty. Amartya 
grand Utility frontier could be devised between Sen found that poverty and famine resided on the 
any two individuals, let alone among innumerable distribution side, rather than in the shortages of 
units and competing economic agents in the supplies. We find that the unearned privileges of 
society (Advaita Ashram, 1989), (Haq, 1995).the 'poor' people creat more problems than they 

solve. Democratic system, thus, is not immune of the 

value judgment proffered by the social planners. Till poverty habits are addressed through (1) 
The socialist system, on the other hand, end up in awareness generation or education, no sustainable 
the distribution of poverty sans incentives to effects on poverty alleviations could be discerned. 
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invest and work effort. Development with caught in a poverty trap, unable on their own to 

decentralization and participatory inclusiveness, escape from extreme material deprivation. They 

growth with employment generation proved to be are trapped by disease, physical isolation, climate 

discrete in the incumbent trade off. Economic stress, environmental degradation, and by 

development without tears was found extreme poverty itself.'(ibid).

implausible. Capital formation necessarily In the run up to the MM via HRD, the role of 
depended on the sacrifices. The problem was to economic system was rather of secondary 
determine who does gain at whose cost in the importance. It was system exclusive, so to say, in 
society. In practice the rich became richer only, the sense that adjustment to the prevailing system 
without any exception of a system. China has 271 was both necessary and possible. No need 
billionaires (in dollar), according to HURUN'S quarreling with the tools. In spite of reservation of 
2011 rich list, up from189 in 2010, amidst China's Stiglitz, Joseph E.(2009) in his 'Free Fall' and Sachs, 
own woes on top of those of the world (Amin, D. Jeffrey (2005)'s advocacy of 'The End of 
1998). P o v e r t y ' ,  n e i t h e r  p r i v a t i z a t i o n ,  n o r  

Vivekananda was not an economist himself. MM nationalization stood any out right chance, but for 

needed to be articulated in economic paradigm. the preparation of man and woman in capabilities, 

One could say, human resource development of poverty alleviation and economic development 

(HRD) was, rather, unwittingly tying some of the of any sustainable and long term relevance. 

loose knots in economic terms in the concept of Vivekananda had asserted, whosoever saw 

MM. After Amartya Sen the HRD could no more system making man, it was Man that made his 

be devoid of ethics redefining or replacing the own system. In the same breath he saw, money did 

compensation criterion in human welfare. And at not make man, rather it was man that made 

the same breath MM need not confine itself to money.

abstruse value judgement. Without MM, the HRD 5. Education
was 'lame' and without HRD the MM 'blind', 

Education (in India) has inadvertently fallen prey 
dipped in the values of bigotry. But for the MM, 

to alienation from the society which it was given to 
the HRD with emphasis on education and training 

serve. No use crying over the spilt milk in respect 
could not be immune of delivering terrorists like 

of the generation next. MM is the last ditch effort to 
the Bin Laden. An educated man is not necessarily 

bring it back on rails, taking into confidence all, in 
a 'good' man at that. Of course he/she could turn 

the bureaucracy, academics, finances and the 
out an 'efficient' person. Efficiency and human 

villagers in our economy. A (different) syllabus 
values are not exactly synonymous. People are 

change at the undergraduate level in respect of the 
found to be efficient without necessarily being 

social science segment was incumbent with a view 
moral. And morally sound persons are sometime 

to sheer inclusion of the pupils in the development 
found misfit in the surrounding world. And MM 

process. As a counterpoise to the practical classes 
stood somewhere between efficieny and human 

for the pure science departments, in the case of the 
values.

students of social sciences their own homestead 
Human Capital Formation was impregnated in should serve as respective laboratories. Recall that 
the failure of the material capital formation in one of the major drawbacks of the Indian economy 
Economics, particularly in the matter of poverty was dearth of reliable data for the unorganised 
alleviation. 'Currently more than eight million sector. Questionnaire prepared with the help of 
people around the world die each year because the teachers\instructors should be handed over to 
they are too poor to stay alive. Our generation can each student to cull enterprises in their own 
choose to end that extreme poverty by the year respective villages etc. In contrast to the elitist 
2025'. (Sachs, Jeffrey D.,2005). And that was the perception, the villagers have got enterprises 
Millennium goal. Roughly one billion people inherent in them in respect of their own 
around the world are the “poorest of the poor”. surroundings. They only know it better that the 
India is the home of (officially speaking) 37 million paddy bushes do not produce any timber, as the 
of them. 'A large number of the extreme poor are local adage goes. Advantage with the student 
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investigators could not be undermined deficit. Burgeoning private educational expenses 

(Chattopadhyay, Higher Education Syllabus for under liberalisation will be possible to be met at 

Human Capital Formation, 2012). the same time, preparing purposes to make 

education available for all. Those pass outs who  In the first place, students are expected to be less 
still fail to join other jobs could continue in their corruptible than some of their mentors in the 
work on village survey as instructors, in line with guardians; the data collected by them could be 
the demonstrators in science laboratories. This held more reliable, and thus a major lacunae for 
should have the effect of employment generation/ the Indian economy, particularly in its vast (92 per 
job creation at costing surely not in any excess of cent) unorganized sector for which actual 
provisions of 'free' lunch for our parliamentarians. knowledge seems obfuscated and lacking, leaving 
Thus (1) enterprise generation among the BPL scope for the myriad statistics regarding the 
classes could be dovetailed with the (2) poverty scenario of the Indian economy to 
employment generations among one of the most flourish, could be overcome. The students could 
vulnerable sections of the educated, i.e., the even make the necessary correction to the 
students from the social science areas. (3) responses; fresh yet from the respective localities 
Alienation of the bureaucracy and academic they would still know who meant what in the 
circles with the masses could be overcome. Above respective home state. secondly, the students are 
all, (4) aspirations of the people could be given more enthusiastic. For them, instead of trudging 
vent to the participatory enterprises. Last, but not their way 'duty bound' and mercenary at that, it 
the least, (5) education could be freed from the would be more of home coming. As per syllabus, 
bondages of the rich only feigned elite. when this happens, there remains no room for any 
6. Womenpolitical interference and bias. The students 

needed be given some credit for the job. Vivekananda pointed out that (i) the women 

power could be trusted in excess of their The questionnaire prepared at the outset on the 
counterpart in men. (ii) In their turn, he believed, behest of the district authorities will be returned 
the women have their own business to address filled in, to the same after each vacation. Then the 
and own decisions to make. This was distinctly administration, the academic representation, 
different from what the 'social reformers' expected representatives of the lead bank in the area and the 
of them out of sheer empathy. He said whether the respective panchayat will meet at the district 
widow (of that time) needed remarrying or levels to discuss (i) funding and (ii) planning, on 
educate herself (to take up a job, as today) would the basis of a postponement choice, rather than a 
be purely her choice. He even dreamt of the substitution choice to uphold the spirit of 
women celibacy absolutely independent of accommodating participation of the villagers. 
interference from men. 'Hands Off'! Vivekananda Enterprises collected thus should be incorporated 
roared (Chattopadhyay, 1996).as far as practicable for full support, necessary 

modifications excepted. Some of the suggestions Vivekananda summed up our national problems 
could be sent back to the villagers through the in two words: the women and the people. He had 
students again in the next bout of rummage, with traced the downfall of India to the continued 
an eye not to discourage any enthusiasm at the neglect of our women and of our masses. 'In India 
new found zeal in respect of the villagers' 'own' there are two great evils', said he, 'trampling on the 
initiatives. This to and fro travels of the projects women, and grinding the poor through cast 
will necessarily enrich both sides at the receiving restrictions'. Emancipation of women and uplift of 
and giving ends. Planning will be both 'trickle up' the masses formed the two most important items 
and 'trickle down' in true participatory in Swami Vivekananda's agenda for national 

6purposefulness. regeneration . We find, economic development 

meant poverty alleviation alongside. MM and the The students in their turn will be given the 
HRD juxtaposed with each other, could accept the necessary pocket money (i) enough to meet their 

thchallenge facing 175  year of birth of Vivekananda boarding etc. expenses, again (ii) never large 
on earth (come 2038) .To remind, India was not enough to worry increases in government fiscal 
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wanting in women power from ancient times strashed in the Swiss bank and other places could 

down to Indira Gandhi. University of Calcutta had be really brought back and to what effect really. 

never slammed its doors against women since Economists believe that any sudden inflows of 

inception (1856). Women franchise had never been paper notes had the surest effect of flooding the 

a separate issue in the hustings during any past or economy with too much money chasing too few 

present times. In India its deities of worship were goods. However, by far the surest positive effect of 

women at the helms. It was under the impact of the the fight against corruption was in its perception 

mediaeval rulers that the system of veil came upon on the human development in losing interest in 

the Indian women. Subsequently they came to black wealth, at least to some measure. Surely 

form a second grade citizenry imposed on them, some lesser number of men (and women) could 

quite delinked from the past. Vivekananda still take heart to evade taxes to junk black money 

wanted to address that societal malady. in coffers. That was true for, maybe the richer lords 

Distingtively he only found that uplift of women on whom only the Lokpal effect could impact. In 

was (1) surely not in the hands of men and (2) that respect of the petty fogging, doctors and teachers 

it was not for women to transform themselves so whose accumulated black wealth might pretty 

as to equal men only for that could be well overwhelm all calculations, because they 

condescending men as superior. Vivekananda felt basically operated in the more hidden part of the 

that a bird could not fly on one wing; both men and unorganized sector and we recall that the 

women const i tuted  equal  par tners  in  proportion of the unorganized sector for the 

development and that (2) a much lesser number in Indian Economy was overwhelmingly larger than 

women were capable of accomplishing what a meets the eye, their time is come. Both poverty and 

much larger number in men could. corruption in India could flourish in the safe 

haven of the informal sector. It was more in the At the same breath Vivekananda knew that the 
interest of the educated and business that the vast Indian women power needed to be harnessed in 
unorganized sector of the economy flourished.the boldness of the western influences. So he 

brought in Sister Nivedita (Margaret Noble of Anna has to say that none other than Swami 

Ireland) in particular to charge up womanhood to Vivekananda constituted his inspiration. He said 

once again live up to the responsibilities and that he was about to commit suicide from out of 

respectabilities alongside of the great women of frustrations in living in the midst of the 

India of the past reverance level (Chattopadhyay, surrounding dead (some bodily, while, perhaps, 

2016). the others in spirit),when providentially he could 

come across some of Swami Vivekananda's 7. The Inspiration
writings at New Delhi Railway Station. It 

Anna: In recent times Anna Hazare of India, for a 
suggested that human existence had the sole 

change, has drawn attention of the people by 
purpose of serving god in man. Their existed no 

lodging a struggle (August, 2011) against 
separate god, as a matter of fact, anywhere above 

corruption in our society. He has shaken the root at 
the clouds. And in vain searches only men looked 

the top. In reality Anna has accomplished nothing 
up there for help and fortune. Vivekananda had 

new. He has been just about able to strike at the 
denied (and failed, one could find and say) to 

very root of the Indian ethos for which the corrupt 
believe in a god that gave any salvation at heavens, 

existence was untenable and unmatched. The 
after having been unworthy and unable here on 

people and the country have invited the virus of 
earth providing the barest in wiping tears from the 

corruption ingrained in any process of heartless 
eyes of the widow. He meditated on his heart to 

simulation in its endeavor to copy something 
discover that all the strength on earth and all the 

alien. To understand correctly, there existed no 
inspiration as also knowledge were already in 

particular corruption at the source, eastern or 
store there only. So he did not hesitate further. He 

western. It came subsequently in through the 
went straight way to North America the heart of 

conduit of mindless aping. Anna wanted to clean 
that economic and financial overbearing as of now 

it up. In the face of it, it was merely secondary 
in respect of that beginning (in England) to rule 

whether and how much of the black money 
over the East, particularly India, to the most 
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miserable outcome on all humanity. He wanted to that our present education has directed us to 

catch the bull by the horns and hold the tap close at disrespect all our values and traditions as of no use 

the very source. (Lokeswarananda, 1987). and just tomfoolery. The people both literat and 

illiterate often find themselves precipitously Vivekananda knew well that (1) none really was a 
suspended from both the worlds, eastern and stranger or a foreigner or for that matter an alien so 
western. As yet they are yet to devise anything on long as he/she could take up and hold steadfast 
their own. The purpose of economic development the mantle that was about to slip out of the 
should be to (i) salvage humanity from disrespect sleeping hands of the Indians. (2) Survival of all 
of the self and (ii) establish it on the self esteem, to humanity resided not on any parochial 
understand that we too are worth on our own nationalism, but on the ability to 'accept' what was 
Indian ethos and tenors for some continued good in each other. Himself a humanist to the core 
survival in the face of all the terrorist triumphs and with the intensest love and adoration for his 
even insidious degenerations. India had the country of birth, not because he was born there, 
acceptance level, not merely the tolence. When the but he knew that India's inherent 'secularism' (not 
guests (they call outsiders) turned rulers the of the current political froth) was at the root of the 
country of samrat Ashoka and sacrificing ultimate salvation of mankind from its headlong 
incarnate in the king Harsabardhana, Shivaji and collision course. Many Americans and Britishers 
Rana Pratap and even Bahadur Shah Jaffar., was followed his footsteps back to India to sub serve a 
surely caught on the wrong foot, The (western) strength that could bring Vivekananda to America 
world was in the habit and understanding of to survive all opposition to hold high the flag of his 
greatness in all the 'efficiency' in Alexzendar, the mission. He made the world believe that India's 
great and Newton, the man of science. In India the subjugation was an artifact only. India had to 
researches were all meant for the necessary wake for the survival, not only of itself, but of the 
adulations and sacrifices at the alter of the benefits world out of its scourges looming large on the face. 

 of humanity in the shape of this god or that That was possible at a time when the country was 
goddess whom the conquerors considered mere deeply entrenched under the foreign rule and in 
idols of clay and such other mundane materials. the foreseeable future there was no chance for 
Little did they know that there existed a deeper independence from the clutches of the foreign 
reality beyond all clay in the very soul of a country. rule. His success proved unmistakably that Man 
Economic development without tears, they found (meaning the individual) was beyond the 
implausible.conditions of his/her existence. A country could 
8. Unbalanced Growthbe subjugated by the brute force of physical 

strength, not its soul. Particularly India continued Unbalanced growth with emphasis on enterprise 
to produce its Gandhi, Tagore and Vivekananda in respect of the particular areas is what is 
amidst all subjugations. And these men were required. For poverty alleviation, extend further 
honoured in the west too, to say the least, at a time support to him/her who has got something to fall 
when, not only their own country was subjugated back upon, and not the begger. What transpires is 
and as such (i) the general citizenry was production subsidy replacing consumption 
considered heathen, but (ii) 'racial bigotry was rife subsidy to a measure. By the people's participation 
and dark- skinned faces were rarely admitted to has been meant enterprise generation first and 
white American's homes or hearths' (writes Nancy then expecting to deliver goods from the both ends 
Auer Falk, Professor of Religion, Western of giving and receiving. Underbred men and 
Michigan University, 1995). women are mere nonstarter in their own 

development. It was superfluous and wasteful India, by some of the Mecaulays (1836) thought, 
from the point of view of the giver in the was like any other darkness waiting to be salvaged 
government exchequer. However, consumption by the western education. The pernicious effect of 
support for the poorest of the poor could never be the latter still persists, but in the depths of 
overemphasised (Hirschman, 1969), (Thirwall, assertion of men like Arnold Toyanbee, the World 
1999), (Scitovsky, 1965).could still trust India. Swami Vivekananda found 
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In India democracy and socialism were development will end up some old wine in the 

intertwined in the family and society. Gandhiji new bottle. The previous material capital 

rehabilitated the Panchayeti Raj (Local Self formation (followed between 1952 to 1992) and the 

Government). Rabindranth Tagore, the first Noble current emphasis on the human capital formation 

Laureate poet from Asia sang, 'All of us were the real have failed largely to make any change in so far as 
kings in the kingdom of our overlord, for otherwise how the same bureaucratic 'system' only ruled the 
do we share existence in Him'. (Geetabitan, Tagore's roost. We have to change the very attitude of the 
song collection, in Benagali it reads, 'Aamra sabai humans, not only at the receiving end, but also at 
raja, aamader ei rajar rajatte, noile moder rajarsane the giving end. In the Ramakrishna Mission they 
milbo ki satte!) That was the lore of the republic. call it 'service to man is service to god' and they 
And inherent was it in the selection, election and mean it. God may be anything or anybody, but the 
even inheritance of our kings. In the province of spirit of service with the necessary devotion could 
Bengal, Gopal (750 CE),e.g., had been an elected not be overemphasised. The issue of poverty 
king. alleviation has got to be understood at trickle up 

process of enterprise generation at the village level We dovetail participatory decentralisation for 
(Chakravarty, 1997).economic development and poverty alleviation of 

the people. We find that in the trade off between Our constitutional fathers expected of us, let alone 
(1) industry and agriculture, (2) growth and what our primordial spirit had kept in store for the 
poverty alleviation, (3) Enterprise and world, certain important values. Take the case of 
employment generation, the interest of the people 'secular'. It's universal in the sense of something 
do not necessarily clash with industry, growth and broader in meaningfulness. Unfortunately, this 
employment. In case they do in the short run and word, instead of including all, has been 
for now, precedence has to be extended in favour misreprtesented in practice as sheer exclusion of 
of the counterparts in respect of each. India is a religion from politics. This was exactly opposed to 
populous and agricultural country. Its poverty its original connotation. Our intelligentsia has 
stricken at that. In this situation, already enough preferred to apprehensively interpret secular as 
industrialization from 1952 on has taken the irreligious, and thus have alienated the whole 
country out of the reach of its people. Its time now population of the believer. In the constitution 
to extend the benefits to the poor. Already some of willy nelly the original idea came from something 
the richest of the persons reside here in the very basic in Indianness finding its finale in 'as 
surrounding sea of poverty, inequality and many paths, as there are ways'. Swami 
unemployment. Vivekananda interpreted, 'we believe not only in 

universal toleration, but universal acceptance'. (ib 9. Enterprise Generation
id).

However, sheer employment generation is 
Next comes 'socialist'. Vivekananda found, 'India expectations on parasitical living and existence. In 
is a socialistic country'. Individualistic is the this world of liberalization, privatisationa and 
antonym of socialistic. It is the westerners who are globalization (LPG), with shrinking government 
basically individualistic. They believe in the 'self' people have to be prepared to fend for themselves 
as an expression of freedom of the body and mind and live on their own enterprises. In Darjeeling 
only. We in India believed in the freedom of the and Jhargram,e.g.,in West Bengal and for that 
soul. Name and fame were ignored by those who matter all the so called backward areas in the 
painted the Ajanta and erected Ellora, the famous country, we have to allow for serendipity for the 
cave art and temples in India. Even Sir J. C. Bose villagers' enterprise. We need to learn from the 
(1858 - 1937) did not aspire after his own name to villagers first, in our effort to teach them. No 
be associated with the discovery of radio masters in bureaucrats should be given any free 
transmission. Italy's Marcony could usurp the hand in this republic. That transformation in 
honour for himself only in time. In socialism, we attitude can make India's Republic Day (26 
now expect to simulate some western ideas, with January) oath meaningful. But for that, all the 
all the dire consequences of copying as in the human capital formation, all human resource 
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springing up of the Maoist culture of sheer CICD with PPDF (The Life of Swami Vivekananda 

annihilating the opponent. Socialism was - by his Eastern and Western Disciples, 1989) 

ingrained in the very family structure and system (Chattopadhyay, 2016) (Chattopadhyay, 2016) 

in India. We do not expect to revive all. Just as an (Chattopadhyay, Its Man Making, Stupid!, 

example, Gopal was a directly elected king (750 2016)and CICD with PPDF and CICF with PPFF.

CE) in Bengal. Once elected or whatever, the king However, notice that CICD and CICF intersect 
was considered the representative of the each other. Specifically, recall that intersecting 
Almighty. In the west Alexandar, the great ruled. CICs imply Pareto improvements : note that Fis 
In India the counterpart was to be found in Kings Pareto – superior to E and F, of course, represents 
Ashoka and Harsavardhana who ruled as the the same level of “aggregate”utility as D as it lies 
sheer  servants  o f  the  people .  Swami  on CICD. Thus from D it is impossible to 
Ranganathananda interpreted, '…this modern age hypothetically redistrbute goods and outputs so 
of Indian history, as Swami Vivekananda pointed that we obtain a Pareto – improvement. Thus 
out, is especially meant for this very purpose: to according to the weak Kaldor critera, situation F is 
create a Vedantic society of' democracy. In it MM superior to D. However, by a reverse argument, 
will still serve the purposes of 'being and we can note that moving from PPFF to PPFD, we 
becoming' only till poverty remained a misery of can see that D is Pareto – superior to G and G yields 
mind. the same level of “aggregate” utility as F as it lies 
Appendix 1 on CICF. Thus by the weak Kaldor criteria again, 

situation Dis ranked higher than situation F. Thus, 

there is a “reversal” of the rankings between D and 

F by the weak Kaldor criteria as F is better than D 

and D is better than F.

Scitovsky (1941) suggested that the restoration 

this reversal paradox might be combining both the 

Hicks and Kaldor criteria.Notice that the 

movement from D to F fulfills the Kaldor criteria 

but not the Hicksian. One as C from D, it is possible 

to undertake a hypothetical lump – sum 

redistribution within PPDF that achieves a Pareto 

– improvement over F (e.g., a point slightly above 

G in PPFD IS A Pareto – improvement over G and 

thus over F). Thus the Scitovsky double criteria 

states that an allocation is preferred to another if it 

fulfills both the Kaldor and Hicks criteria. This 

would, it seems, eliminate Scitovsky reversal as 
Granted that strong Kaldor criteria is lacking in its 

that depicted in the Fig. above. Thus when the two 
ability to compare allocations, problem also arise 

utility possibility curves are non – intersecting and 
with weak Kaldor criteria for comparison of 

change involves movement from a position of 
welfare under different types of changes. The 

lower utility possibilty curve to a position on a 
famous Scitovsky reversal paradox, first identified 

higher utility possibility curve, the change raises 
by Tibor Scitovsky, uncovered an important 

social welfare on the basis of Kaldor – Hicks – 
drawback of the weak Kaldor criterion. Suppose 

Scitovsky criterion. This occurs only when a 
we are in a production economy, and suddenly the 

change brings brings about increase in aggregate 
production conditions change, so that, as in figure 

output and real income. ( Scitovsky paradox – 
below we move from PPFD to PPFF. In order to 

wikipedia; https: // policonomics.com/ scitovsky 
judge whether this technology Change improved th– criterion,20  Nov.,2013; the Scitovsky Criterion 
or worsened welfare, we should attempt to 

was developed by Tibor Scitovsky in his paper, “A 
compare the corresponding Pareto – optimal 

note on welfare propositions in Economics”,1941).
points D and F represented by the tangencies of 
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Abstract economic growth of the country over the last couple of 
decades. The main objective of this study is to see the Services are tasks or functions, which are performed by 
correlation between the growth in the Indian service a group or an individual, for which price is decided on 
sector along with growth in the economy in terms of the basis of demand if that particular service is available 
growth in GDP, per capita income and foreign in the related market. Services are sometimes referred to 
investment.as intangible goods. The consumption is done only at 

the point of production. Services are typically non- Keywords: Sustainable development, GDP, DIPP, 
transferable that means they cannot be resold or FDI
purchased at a different price. In an economy the service 1. Introduction
sector perform a vital role in the resource allocation 

“Services are any tasks or functions, which is process. The service industry is not only the World's 
performed by a group or an individual, for which largest industry, but also contributes major portion in 
price is decided on the basis of demand if that GDP. It generates three times more employment in 
particular service is available in the related comparison to the manufacturing sector. The 
market. Services are sometimes referred to as contribution of the service industry to the GDP of 
intangible goods. The consumption is done only at countries like India is over 56.1% in 2015-16. 
the point of production, services are typically non-

The service sector is not only the star performer in terms 
transferable that means it cannot be resold or of employment generation, but has also attracted 
purchased on a different price. Service sector has a significant export growth, foreign direct investment 
huge potential in a country like India. flow, employment generation and portrayed itself for 
According to Reserve Bank of India (RBI) along sustainable economic development. As per the report of 

Department of Industrial Policy and Promotion with World Trade Organization (WTO) there are 
(DIPP) India's service sector has shown a remarkable 'N' number of service exist in the service sector and 
presence to attract the maximum amount of FDI equity some of the major contributors are restaurant and 
inflow during the period of April 2000 - December hotel, communication, trade, transport, storage, 
2016, amounting to about US$ 58.34 billion, which is real estate, insurance, financing and business 
about 18% of the total foreign inflow. In addition to this services along with construction services.
more than 50% of total export of services comes from 

In utmost developed countries of the world, the 
export of software services in India. On the basis of this 

services sector is contributing the major portion of 
rapid growth in service sector growth rate will going to 

its GDP and generates 3 times more employment 
be more than 60 percent in the next fifteen years in 

than the manufacturing sector. In recent years, 
India. After China, India has got the second position as 

services sector experienced a rapid shift in the fastest growing service providing country in the 
generating both income and employment. Thus it world. 
has been observed that the service sector has 

The present study is all about the analysis of the 
become a major player in almost all the countries 

potential and capability of the service sector in the 
of the world.
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2.2 Higher CAGR and Rapid Growth of Services 
Sector:

The significance of services sector towards Indian 

economy can be traced from its attainment of 

higher compound annual growth rate (CAGR). 

The CAGR of the services sector attained at 10.0 % 

during FY 2004-05 to 2011-12 has been found to be 

more than the 8.6% of CAGR of Gross Domestic 

Product (GDP) of India, which indicates that the 

services sector's growth rate is more as compare to 

industry and agriculture sectors. Services sector 

GVA (at current basic prices) has grown up at a 
Figure 1: Growth in Industry and Service sector CAGR of 6.25 per cent between FY12-FY19 to 

to resurge. touch US$ 1,294.41 billion. Moreover, the growth 

1. Overview of Service sector in India has been specifically marked in the public 

services, information technology & financial 2.1 Contribution of Gross Domestic Product:
services.

The contribution of total services sector excluding 
The overall growth rate (CAGR) of service sector construction in India's Gross Domestic Product (at 
in 1990 was 7.5% and it increases up to 10.3% constant prices), increased from 28.5 % in FY 1950-
during 2004-05 to 2009-10 and it create a positive 51 to 51.3 % in the FY 2013-14. But the share of total 
impact on the Indian economy and the result was services sector, apart from construction, to India's 
in 1990 the CAGR was 5.7% and it increases up to GDP at factor cost at current prices increased 
8.6% in the period of 2004-05 to 2009-10. The rapidly from 30.5% in the FY 1950- 51 to 50.8 % in 
services sector's growth was pointedly faster as the FY 2010-11 and 54.40 % in the FY 2018-19 which 
compare to agriculture & industry sectors. During contributes Rs. 169.61 lakh crore in Indian 
the year 2015-16 agriculture and manufacturing economy.
sectors have grown by 1.1% and 7.3% respectively, 

If we can include construction, then the same 
whereas service sector has shown a significant 

share of services sector improved from 56.8 % in 
growth of 9.2% during the same period of time. It 

FY 2000-01 to 59.6 % in FY 2013-14. Among the 
is expected that The Indian service market is grow 

major components of services sector, the share of 
at 17% CAGR during 2015 - 2020 and exceed the 

transport, Communication and trade in India's 
US$19 billion mark reinforced by growing 

GDP (at constant prices) increased from 11.0 % in 
hospitality, retail, and real estate sectors. 

FY 1950-51 to 18.6 % in FY 2013-14.
2.3 Employment Generation of Services Sector:

The Contribution of community and personal 
The contribution of service sector in terms of services to GDP (at constant prices) improved 
employment generation is now increases as from 8.5 % in FY 1950-51 to 13 % in FY 2017-18. The 
compare to agriculture sector which was our stake of real estate, business services & finance 
primary sector. Up till 2018, 35% of India's labour insurance increased from 9.0 % in FY 1950-51 to 
force was employed in the services sector. During 20.96 % in FY 2018-19. Service sector made a rapid 
1993-94 to 2009-10, there has been a huge drop in stride in last one and half decade and has 
the stake of primary sector in employment from appeared as largest & fastest growing sector of 

th 64.75 % in 1993-94 to 53.2 % in 2009-10 and further Indian economy which has reached at 7  position 
less than 50% in 2015-16.in world's GDP ranking in 2015-16 with a GDP size 
Although there was down fall in the agriculture in of almost $2.25Tn. With a decadal average 
terms of employment generation but still, contribution of less than 30% over the period 1950-
agriculture sector remains to be the biggest 60 the contribution of service sector has now 
employment giving sector in India as compare to reached over 53%.
service sector which comes just after agriculture 
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sector. 6.93 % to US$ 1,267.1 billion in FY 2018 from US$ 

846.8 billion in FY 2012, during the same period For this same period, the contribution of services 
CAGR of merchandise exports grew at 19.7 per and construction sectors in employment increased 
cent. If we enter into the details of services sector, from 19.70 % to 25.30 % and 3.12 % to 9.60 % 
CAGRs of software at 21 per cent was at lower respectively.
level and financial services (29.2 per cent) were at 

There are certain state which remain top in the list 
higher level.

in terms of employment generation in rural area 
Major services export category is software in terms like Sikkim, Tripura and Manipur and there are 
of size, and the contribution was US$ 167.5 billion certain state which remain top in the list in terms of 
in FY 2018 from US$ 154.6 billion in FY17. The employment generation in urban area with very 
Compound Annual Growth rate of merchandise high share of employment in service like 879 and 
imports, at 21.4 % as compared to CAGR for 826 out of 1000 employed persons.
import of services was 20.21 %. Among the various 

Kerala stands on first position in terms of high 
items of services imports, transportation (20.5%) 

share of employment generation in the rural 
and non-software services (22.6%) had high 

services sector at 511 persons out of 1000 persons 
Compound Annual Growth rate.

among the major states. Some major employment 
Moreover, the labialization in the Indian economy p r o v i d i n g  s e r v i c e  s e c t o r s  a r e  p u b l i c  
replicated by total trade counting services as a administration, education and community, 
percentage of Gross Domestic Product showed a Construction; trade, hotels and restaurant.
higher degree of openness at 59.0 % in the financial 

In urban areas of India the ratio of employment 
year 2016-17 as compared to 25.4 per cent in FY 

with services in most of the states varied like 877 in 
1997-98 and 38.1 per cent in 2004-05.

Meghalaya, 653 in Uttar Pradesh , 787 in 
thIndia ranked at 8  position globally in terms of Jharkhand, 833 in Assam, 732 in Bihar, 712 in 

export of services and contributes 3.3% of world's Kerala, 717 in Maharashtra, 744 in Rajasthan, 641 
total export of services. While India's merchandise in Gujarat, 683 in West Bengal and 587 in Tamil 
trade balance has always remained in negative Nadu out of 1000 working people. The share of 
during last 15 years, the trade balance of services service sector in employment generation in India 
has shown a positive trend during the same time. need to improve as on global aspect service sector 
Merchandise trade balance in year 2014-15 stood contributes 45% in total employment.
at $137.7bn while the service trade balance for the 

2.4 Contribution to India's Services Trade:
same year was $75.6bn.

In recent years India is grow as an export oriented 
2.5 Services Sector Growth and FDI Inflows:

country. According to Balance of Payment (BoP) 
Some years ago many transnational companies, data, merchandise & services exports increased by 
were give their focus only on their domestic 23% and 26% respectively during 2004-05 to 2018-
markets, but now they shift their interest from 19 and it contributes US$ 16.87 billion in Indian 
domestic to internationalization which involve economy.
ambitious investments in other country. Now a 

In the world export of services, share of India's 
days Asia is the most attractive destination for the 

services exports increases from 0.6 % to 3.47 % 
big multinational business houses.

during 1990 to 2017, and it has been growing 
The FDI share of services includes real estate, quicker than the share of commodities exports in 
computer software as well as hardware along with world exports which stood at 1.9% in 2015-16. In 
financial and non- financial services. Such FDI 2009-10 growth of service remains slow as a result 
share of services was 40.5 % of accumulative there was global recession, but the drop in the 
Foreign Direct Investment equity in flows during development of service sector was less noticeable 
the tenure of 2000 to 2012. Including the than the go-slow in commodities export growth 
construction sector (6.5 %), the contribution of and has recovered quickly in 2010-11.
services in FDI inflows increases to 47.0 %.

India's services sector GVA raised at a CAGR of 
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In terms of cumulative FDI equity inflows during outsourcing (BPO) are four major sub-

2000 to 2011, the financial and non-financial components of IT and IT industry.

services are found to be the largest recipients with According to NASSCOM estimates, India's 
20.1 per cent, ($ 31.7 billion), which is again Business process management sector and IT 
followed by telecommunications with 7.9 per cent revenues were to the tune of US $ 98 billion in FY 
($12.5 billion), computer hardware and software 2015-16 and has been able to generate indirect 
with 6.9 per cent ($ 10.9 billion), housing and real employment of around 89 lakh and direct 
estates with 6.9 per cent ($ 10.9 billion), and employment for around 28 lakh persons in the 
construction activities 6.5 per cent ($ 10.2 billion) country.
share.

The contribution of IT sector to GDP have grown 
The contribution of financial as well non-financial considerably from 1.2 % in FY 1997-98 to 9.5 % in 
services in total Foreign Direct Investment inflows 2015-16 which was a significant part or 
from these sourcing countries are Singapore 30.6 proportion of national GDP.
%, U.K 29.5 %, Japan 11.9 %, USA 21.9 % and 

Software exports from India from US $ 99 billion in 
Mauritius 20.1 %.

2014-15 which was almost 12 % more as compare 
During the period April 2000-December 2018 to last year. IT and ITeS industry dominate the 
these sector has engrossed the highest amount of exports and it contribute about 78.40% of total 
FDI equity inflows, which is near about 20% of the industry income.
total foreign inflows amounting to about US$ 

The revenue comes from domestic sector of IT-
70.91 billion.

ITeS and exports sector in 2010-11 were $ 68.8 
2.6 Contribution towards Development of billion and $ 19.0 billion respectively as compared 
Communication & Infrastructure Services: to that of $ 190 billion and $ 39.45 billion attained 
Services sector has also been playing an important respectively in 2018-19. Consistent and growing 
role in the management and development of demand from US is largely responsible for 
infrastructure with a special emphasis on increasing its part in total exports of India's 
expansion of transportation as well as Information technology and ITeS services.
c o m m u n i c a t i o n  s e r v i c e s .  G o v e r n m e n t  2.8 Contribution towards Development of Some 
expenditure  on te lecommunicat ions & Social Services:
infrastructure services increase by six times in the 

Services sector is also contribute a substantial role 
country – from US$ 1.41 billion (Rs. 9,900 crores) 

in the development and expansion of some social, 
during 2009-14 to US$ 8.55 billion (Rs 60,000 

sports and cultural services etc. it contributes 
crores) (actual plus planned) during 2014-19. The 

13.9% of GVA (Rs. 1,924,339 crore) at current 
contribution of storage, transport, and 

prices for the FY 2016-17. Moreover, cultural 
communication services to the Gross Domestic 

activities, or services include TV broadcasting, 
Product at factor cost (at current prices) in India 

radio, and entertainment and besides other related 
ranges from 8.2 % in FY 2006-07 to 6.8 % in FY 

cultural services. In addition to the objective of 
2018-19. 

Government of India is to preserve and promote 
2.7 Contribution towards Growth of IT and ITeS: all forms of art and culture. During the Eleventh 
The services sector has also cemented the way for a Plan the total allocation of Rs 3,555 crore was made 
continuous growth of its IT & IT enabled services to this sector..
(ITeS) sector and thereby helping the economy of Throughout the world they have been identified 
the country to attain higher growth. The IT and as a vital element of job creation, growth as well as 
ITeS sector of the country has developed an image a transporter of cultural distinctiveness. India is 
of a new and strong global knowledge power and the nation who deliver US $ 4 billion worth of 
has earned a brand identity in this sector. creative services in 2010 only at a CAGR of 26% so 
 Research and development (R&D), Engineering it create a positive impact in the growth of Indian 
services, software products and Business process economy.
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As per the report of Ernst and young, “the Indian touched a point where there is a prevalence of 

entertainment and media industry is worth at US $ service sector. But without the growth of 

26 billion in 2014 and is estimated to grow at a industrial sector and agricultural, service sector 

CAGR of 14.3% in the next six years (2014-20) to single-handedly cannot continue its growth for 

touch the figure of US $33.9 billion”. the longer period due to the high forward and 

backward linkages of industrial and agricultural However, the outlook and status of the services 
sector. His paper give a significant impression on sector which had once fallen due to the global 
Indian services sector with major challenges for economic slow-down and financial crisis faced by 
service sector of India and also provides some US, but the same sector has turned its heads 
remedial step to overcome from these issues.towards its revival and growth once again. The 

growing opportunities in this sector has been Eichengreen and Gupta (2010) in there research 

generating employment to many across the nation they analyze the causes of development in the 

and are also attracting FDIs for attaining success in services sector and measure the employment 

future. generating ability of services in India. They 

discovery that there are both type of labor skill as The challenge faced by this sector will be to hold 
well as unskilled exist in the service and India's competitiveness in those areas where the 
manufacturing sector in India. They find out that country has made a spot viz. telecommunications, 
“whether India should continue exploiting its IT and ITeS etc. Besides, India has to face another 
comparative advantage in services instead of challenge to penetrate into some outmoded areas 
following the usual route to economic growth in such as shipping and tourism where other 
the process of economic development- which countries have already a stronghold. India's 
consists in building-up labor intensive potential for success in the sector is very high. 
manufacturing, or if these two approaches are in Thus these challenges faced by India need to be 
fact complementary strategies for enhancing addressed if the country wants to realize its pipe 
economic growth and raising living standards in dream of attaining double digit growth and 
the country”.generating large number of employment 
4. Objectives:opportunities for its growing population in the 

days to come. 1. To examine the role of service sector in growth 

of India's GDP.Finally, in a country like India, having a large size 

of population and presently enjoying the merit of 2. To examine the role of service sector in per 
population dividend in the form of increasing capita income in India.
proportion of working age population, the 

3. To examine the role of service sector in growth 
potential & prospect of the services sector in 

of FDI in India.
producing income and employment for its people 

5. Research Methodologyis quite optimistic.
5.1 Type of Data:3. Literature Review:
The present study is quantitative in nature and Cahal (2015) analyze the importance of service 
secondary data will be used for the purpose of sector for the growth of Indian economy. His 
analysis.study shows that in the last two decades service 
5.2 Source of Data:sector has appeared as the leading and fastest-

growing sector in the worldwide economy. This The present study is built on secondary data. The 
sector continues to play a role of star performer as sources of data include the evidences released by 
well as unremittingly contributing significantly World Bank, World Trade Organization (WTO), 
part in the GDP growth, employment generation Export & Import Bank of India (EXIM), Reserve 
and enhance the trade and investment in the Bank of India (RBI), Ministry of Commerce and 
country. Industry, Government of India etc.
Singh (2015) said that on the way of its 

development and economic growth, India has 
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6. Analysis and Interpretation 

i). Correlation between Service Sector and GDP:

7. Results and Findings:

1. Correlation between Size of Service Sector and 
Size of GDP is found to be 0.987

ii). Correlation between Service Sector and Per 
2. Correlation between Size of Service Sector and 

Capita Income:
Per Capita Income is found to be 0.986

3. Correlation between Size of Service Sector and 
FDI is found to be 0.939

8. Summary of Findings:

1. A very high degree of positive correlation is 
found between Size of Service sector in India and 
Size of GDP for the period under study. This 
proves that the growth of service sector has 
contributed to the financial growth of India. Since 
2000-01 the service sector has seen a fourfold jump 
and the same has been seen in the overall GDP 
size.

2. A very high degree of positive correlation is 
found between Size of Service sector in India and 
Per Capita Income for the period under study. 
This proves that service sector has contributed in 
raising the earning level of people in India.

3. A very high degree of positive correlation is 
found between Size of Service sector in India and 
FDI flow for the period under study. This proves 

iii). Correlation between Service Sector and 
the growth of service sector has resulted in more 

Foreign Direct Investment: inflow of foreign investment in the country.

Year Size of Service Size of 

Sector (US $ bn) GDP (US $ bn)

2000-01 241 477

2001-02 252 494

2002-03 275 524

2003-04 324 618

2004-05 383 722

2005-06 448 834

2006-07 512 949

2007-08 675 1239

2008-09 687 1224

2009-10 778 1365

2010-11 974 1708

2011-12 893 1823

2012-13 920 1829

2013-14 951 1864

2014-15 1072 2042

2015-16 1220 2250

2016-17 1430 2274

2017-18 1500 2597

Year Size of Service Per Capita  

Sector (US $ bn) Income (US $)

2000-01 241 463

2001-02 252 471

2002-03 275 492

2003-04 324 572

2004-05 383 658

2005-06 448 749

2006-07 512 840

2007-08 675 1081

2008-09 687 1053

2009-10 778 1159

2010-11 974 1430

2011-12 893 1522

2012-13 920 1496

2013-14 951 1508

2014-15 1072 1627

2015-16 1220 1751

2016-17 1430 1862

2017-18 1500 1963

Year Size of Service FDI 

Sector (US $ bn) (US $ bn)

2000-01 241 4

2001-02 252 6.1

2002-03 275 5

2003-04 324 4.3

2004-05 383 6

2005-06 448 9

2006-07 512 23

2007-08 675 35

2008-09 687 42

2009-10 778 38

2010-11 974 36

2011-12 893 47

2012-13 920 34

2013-14 951 36

2014-15 1072 44

2015-16 1220 46.4

2016-17 1430 55.56

2017-18 1500 60.22
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Young People Jhabua District, UNICEFIndia has made impressive strides toward improving 
legal, policy and administrative frameworks aimed at 1. Introduction
protecting and promoting child and adolescents' rights. 

The importance of involving adolescents and 
Despite the total government expenditure on child 

young people in the mainstream must be 
protection in India being at a significant 34% 

considered to be hugely significant, through 
challenges remain as even then approximately 170 

channels of mentorship and demonstrations as 
million adolescents and young people continue to live in 

they are the true oracles of future. Empowering 
difficult circumstances. The issues like children's 

and strengthening adolescents and young people security, safety & protection, access to health care & 
at the right time and right step to authorize those basic physiological needs and education & economic 
who feel they can change, make a difference and security are still a challenge in various tribal and 
do something for the betterment of the society. backward areas of India. 
However, there is still the need for the voices of the 

This research paper is an attempt of UNICEF Bhopal 
adolescents and young people of today to be heard 

Communication Section to survey the efforts and 
and fully incorporated in all progress for action.

initiatives taken up by adolescent groups facilitated by 
UN Convention on the Right of the Child, 1998 NGO Vasudha with the support of UNICEF Madhya 
talks about empowerment and inclusiveness of Pradesh. Working in the remote and backward areas of 
adolescents and young people. Emancipation is a the state of Madhya Pradesh in India Vasudha is now 
needed determinant for inclusion of adolescents adult with an experience of 28 years. This paper tries to 

study, get learning, challenges and way forward by and young people in national, regional and district 
adolescents groups which were facilitated by external level decision-making processes. For embracing 
support of an NGO in linkage with State structures. all aspects in any social engagement programs, the 

policy process should also be all embracing in The intent of these endeavors was to strategically 
welcoming ideas and active involvement of empower the adolescents and young people by getting 
stakeholders which includes adolescents and the insights of the real world spread around. The 
young people. research is qualitative in nature and case base research 

design is being outlined to conduct the research. With This paper describes the context of Empowering 
the help of empirical data collected, the impact on the Adolescents and Young people Skills Training 
target group has been taken into consideration after the (EAYST) by creating a solid bedrock to the extent 
due application of the pilot system strengthening model to which the beneficiary of the program who are 
of NGO Vasudha and UNICEF. The study reveals how the adolescents and young people are empowered 
the adolescents and young people of Jhabua district of to play active roles in the decision making and 
the state of Madhya Pradesh have become better citizen 

policy processes which goes beyond the 
for tomorrow by bringing about a real transformation 

eloquence. The concept of empowerment might 
with the help of a unique model developed by Vasudha 

need rethinking and debate which encompasses 
NGO and UNICEF.

youth empowerment as an initiative oriented 
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towards adolescents and young people, who in awareness by empowering adolescents and young 
India play an inconsequential role in policy people, and persons with disabilities specifically 
design, hence the need arises for youth at the Meghnagar village of Jhabua District. The 
empowerment to enable them to engage in the conception of this model taken up by VASUDHA 
broader national interest. For the purpose group is to understand the purpose and the need 
adolescents and young people from Meghnagar of bringing young and adolescents into the main 
village of Jhabua district of state of Madhya stream and study the end results. To adolescents 
Pradesh who had very little recognized and of Jhabua community were encouraged by way of 
endorsed ability were preferred as the subject for non-discriminatory approach that ensures that all 
pilot system strengthening model. adolescents regardless of their class, gender, 

disability, language, ethnicity, sexual preference, The purpose of this pilot system strengthening 
religion, economic or other status have an equal model is to illustrate the strategy for adolescents 
opportunity to be involved and by providing an and young people participation in the decision-
opportunity for adolescents to share their making against the action of treating Children and 
experiences, good practices and models of Adolescents unfairly. As a standard rules on the 
successful adolescents led interventions against equalization of opportunity Government must 
action of not being treated fairly in their districts ensure that all obstacle to full participation are 
and regional.being identified and removed. This pilot system 

strengthening model is built on the experiences The efforts of the adolescent groups and young 
and the recommendations of the experts' along people were facilitated with the help of outside 
with adolescents and young people at the past aid, and they were able to contribute to the 
survey in Jhabua and other relevant processes and formulation of measurable specific goals with 
events. It is proposed that with a clear mandate indicators against the action of not being treated 
and adequate preparation to empower the fairly with government, planners, policy makers, 
adolescents and young people, their participation civil society organizations, young people's 
to the development can be capitalized by enabling organizations etc. 
them to discuss and present their views and 2. Research Design 
perspective. The major issues identified in the 

The objective of this research is to understand the 
Meghnagar village of district Jhabua for 

pilot system strengthening model that was used to 
adolescent inclusion were, issue and solutions that 

empower youth by Vasudha NGO and to assess 
borders on quality education, unemployment 

the impact of the same on the sample to validate 
rate, poverty reduction and their personal 

the model. 
experiences of abuse and treating them unfairly.

Case based research method is used where with 
Adolescents and young people participation in 

the help of empirical data system strengthening 
various developments and their participation in 

model is developed and inferences have been 
the Jhabua advocacy events would provide an 

drawn on that basis. Secondary data from reports 
opportunity to focus on the procedure for follow-

and the field studies conducted by the group itself 
up on the recommendations and the outcomes. 

while carrying the process of youth and 
Minimum Standards on consulting with children 

adolescent awareness programme was collected 
had been agreed upon to ensure safe and 

to support and justify the findings. In addition to 
meaningful participation of adolescent at 

this published material, research papers on similar 
National and related processes.

concepts have been reviewed to draw the relevant 
This pilot system strengthening model focuses on inferences. 
the raising awareness level and empowering 

3. Stages of Pilot System Strengthening Model
adolescents and young people. The model tries to 

Vasudha Vikas Sansthan's is strengthening the promote and implements the programs of 
capacity of civil society organizations to develop Millennium Development Goals (2000) and 
strategic linkages with local communities and Flagship Initiatives (2000) which fall under the UN 
improving adolescent and young people to have International Commitment and to create 
access to skill trainings that are critical to their 
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future and local development. 

The dialogues of adolescent and young people were initiated through forums, development programmes 
and empowerment which contribute to strengthening reciprocal accountability governance structure. 
The adolescents and young people in basic communities also made efforts to have self-confidence and to 
take charge of service delivery and engage the communities with the local governance operation of 
administration and utilization of public resources.

The empowerment of adolescent about their fundamental rights has been the result of a joint venture by 
Vasudha and UNICEF which began in the year 2017 under the project 'strengthening voice of the 
adolescents and young people & making them visible' in Jhabua. The aim of the project is to stimulate the 
adolescents of Jhabua district and make them conscious towards their basic and fundamental rights. The 
group with its unique pilot system strengthening model has framed the learning structure in such a way 
that followed a step by step model which was simple in its approach yet focused and result oriented. 
Diagrammatic representation of the pilot system strengthening model is as follows:

Table 1. Composition of Group: 2017 Table 2. Composition of Groups (2018)

Source: NGO Project Report Source: NGO Project Report

Step 1: Group formation of adolescents and young people at selected villages 

The first and the foremost step of the model is to form the group as the entry point and organize the 
reference community to promote dialogue and development communication. The rationale of forming 
the group is to identify the sample representatives of the target population that is of adolescent and young 
people. In order to impart the knowledge of the fundamental rights and technological advancement to the 
youth community of villages of Jhabua district, it is imperative to classify the target population .The group 
formation in the selected six villages has been done after the consultation and discussion with the 
community members, health workers, teachers, anganwadi workers and community members. 

Step 2: Discussion and Dialogue with the group and giving identity 

 Sample groups were further classified based on their age groups with the due discussion with project 
team and these groups were tagged with a name, to impart them distinct identity. Project was named 
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I step

Group 

formation 
of 
adolescents 
and young 
people at 
selected 
villages.

•
II step

scussion and 
Dialogue 
development 
with the 
selected group 
community.
Imparting 
identity name 
to the group as 
per the age 
groups

• Di

•

III step
Learning through 
conduction of 
orientation 
programme on the 
topics; child rights, 
various forms of 
media, power of 
audio stories and 
how to create such 
stories, other social 
media tools to 
disseminate 
information

•
IV step

Interaction and 
meetings with 
administrative 
officials so as 
to motivate 
and empower 
group with 
concrete 
knowledge 

•
V step

Conduction 
of awareness 
activities 
focusing on 
fundamental 
right and 
other issues

•
VI step

Assessment 
of the 
sample 
group

•

S. No. Name of Village Members

Boys Girls Total 

1 Chainpura 20 25 45

2 Jarat 21 19 40

3 Khalkhandwi 23 22 45

4 Hatyadeli 21 18 39

5 Malkhadwi 15 18 33

6 Gopalpura 16 22 38

Total 116 124 240

S. No. Name of Village Members

Boys Girls Total 

1 Chainpura 10 10 20

2 Jarat 10 10 20

3 Khalkhandwi 10 10 20

4 Hatyadeli 10 10 20

5 Malkhadwi 10 10 20

6 Gopalpura 10 10 20

Total 60 60 120
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Step 6: Assessment of the sample groupMandal, meaning – the voice of children had three 
main groups under the umbrella of Mandal, The groups in the span of a year have turned out to 
namely, NAVAI (meaning new) for Children become icons for their community and thus led the 
below 12 years of age, MAHI(meaning lover) for revolution of awareness among others in the 
the group of adolescent girls and ANAS(meaning society. The sample group was representing the 
love) for group of Adolescent boys. village at various platforms and discussing the 

Step 3:  Learning through orientation problems and probably solutions with the 
programmes competent authorities. One of the groups was 

successful in getting a hand pump sanctioned for Next step in the pilot model was to conduct 
their locality. This model was replicated on all six Orientation programmes, awareness drives and 
sample groups of different villages of Jhabua interactive sessions with the selected sample 
district equally and the results from all the groups groups to communicate and understand their 
were overwhelming and encouraging. Hence, it awareness on the topics; child rights, various 
can be concluded that the pilot model is validated forms of media, power of audio stories and how to 
and it can be summarized convincingly that this create such stories, information about other social 
model if used in the similar fashion will ensure media tools to disseminate information of 
positive results.fundamental rights, technological advancement 

in the information dissemination system, and 1. Future of Adolescent Voices 
other basic knowledge related to health and (ConclusionHeading number missing): 
hygiene. The group members participated in these In India, we need to cultivate a social norm where 
drives with full enthusiasm and learned the value children and adolescent are given the opportunity 
system, use of technology to reach to masses, basic to express themselves freely, and policy makers 
health and hygiene etiquettes. and other stakeholders of the society listen to them 
Step 4: Interaction and meetings with Key and motivate and appreciate that they also have 
Decision makers something meaningful to say. Growing 

acceptance and acknowledgement of adolescent As the name of the project is the Mandal – The 
voices is being observed significant for Voice of the children, the group members were 
community development. Raising awareness in involved in interactive sessions with key decision 
adolescent especially in backward areas about makers of Jhabua district with the help of Vasudha 
their fundamental rights is a point of major NGO. The group members ( 3 groups of 10 
concern. The need is that each and every adolescent and youth) interacted with collector, 
adolescent irrespective of cast and gender should MLA and other officiating agencies and raised 
be heard and should get an insight of the their queries and gave presentation about child 
development in the society and to be enabled to rights scenario in District Jhabua to these key 
learn the techniques and methods to uplift their decision makers .
surroundings. In India the government agencies 

Step 5: Conducting awareness activities focused 
and NGO's strives to be a learning organization 

on fundamental right Why italic , maintain 
and is continuously learning and improving by uniformity and other issues 
experiences of the past. They are to support 

Act and learn is the key methodology to adopt adolescents in the various communities based on 
with. Through role play, activities like balmanch the needed help required in the area and play 
activity, celebrations on special days like active role in equitable and sustainable 
Environment protection day in which other than management of young and adolescent's resources.
the group members other members of the 

By empowering the next generation one can community participated. Around 200 children 
empower the nation as a whole. The deliberation is participated in such activities and have learned 
to integrate the research and development with innovative methods for communicating their 
policy framework consequently to enhance thoughts and actions. With the help of play way 
capacity building with continuous orientation and method the participants of these activities have 
training. learned to communicate and express. 
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Good plan leads to good results. The present study Chen, M., & Mahmud, S. (1995): Assessing change 
revealed the planned efforts of agencies put in in women's life: A conceptual framework. 
support of Adolescents and young people of Working Paper No. 2, BRAC-ICDDR, B, Joint 
Jhabua District to empower and support their Research Project, Matlab, Dhaka.
surrounding fraternity. The focused approach has Chowdhury, A. M. R. & Alam, M. A. (1997). 
brought the remarkable transformation in the BRAC's Poverty Alleviation Efforts:  A 
adolescent and young people of the district. QuarterCentury of Experiences and Learning. In 
Thought process of connecting, associating, G. D. Wood & I. A. Sharif (Eds.), Who Needs Credit? 
training, implementing and review of adolescent Poverty and Finance in Bangladesh. Dhaka: 
and young people of Jhabua led to achieve desired University Press Limited.
results. A successful model is developed and 

Goetz, A M and Sen Gupta, R. (1994). "Who takes tested in real life situation and hence it can be very 
the credit? Gender, power, and control overloan convincingly said that the model is successfully 
use in Rural Credit Programs in Bangladesh", IDS validated and will give similar results with 
Working Paper, No.8, Bringhton: IDSdifferent populations. 
UNDP (1996): Human Development Report, Oxford References:
University Press

Ackerly, B. A. (1995). Testing the Tools of 
Vasudha NGO Project Reports (2018-2019)Deve lopment :  Credi t  Programs ,  Loan  
Newaz, W. (2000): 'Impact Of NGO Credit Involvement and Women's Empowerment, IDS 
Programs on the Empowerment of Rural Women Bulletin, 26 (3), pp.56-68.
in Bangladesh: A Case Of Uttaran', paper Agarwal, B. (1994). Gender and Command Over 
presented at the conference “The Third Sector: for Property: A Critical Gap in Economic Analysis 
what and for whom?” Organised by the and Policy in South Asia. World Development, 
International Society for the Third Sector Research 22(10), pp.1455-1478.
in Dublin, Ireland, July, 2000.
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“...being an active economic citizen gets easier 
over time, once you overcome the initial 
difficulties and keep practising it.” - Ha-Joon 
Chang

Economics is often considered a dry and difficult 
subject that juggles with numbers and statistics. 
Through his book on basic economics, Ha-Joon 
Chang, a professor of economics at Cambridge 
University, attempts to dispel those myths. 
Written in a lucid, humourous and beautiful style, 
Economics: The User's Guide must be read by 

Students, professors and just about anyone who 
has an interest in knowing the ways of the world.

Essentially a discussion of capitalism and its 
economy, this book highlights the history and 
growth of the capitalist society that the world is 
today. His chapter on this theme is titled “From 
Pin to PIN: capitalism 1776 to 2014,” and describes 
neatly how we have evolved as a society from the 
making of the tiny metal pin to the credit card PIN. 
He then goes onto explain the evolution of money, 
banking system and the stock exchange. For 
instance, he talks about how only a small minority 
had access to banking initially in France, which 
turned around in 1860s. He justifies his chapters 
on history by talking about how history influences 
economics and vice versa. “History forces us to 
question some assumptions that are taken for 

Title- Economics: The User's Guide: A Pelican 
granted”. He tells the readers that life is stranger 

Introduction
than fiction and shows how history sometimes 

Author- Ha-Joon Chang defies economic theory. Theories cannot always 
Publisher- Pelican Books, Penguin UK, 2014 explain phenomena. 

ISBN- 978-0-718-19703-2 In somewhat an amusing manner, Chang then 
explains economic theory by making “Economic Length- 503 pages
Cocktails” of several schools, like the Classical, 

Book Review
An Economical Read

A Book Review of “Economics: The User's Guide”
Neha Tetali

– Ha-Joon Chang

Journal of Development Research
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Behaviouralist, Keynesian and Developmentalist, The two most significant elements of Chang's 
to name a few. He attempts to teach complicated work is one, simplifying economics and two, 
schools through the cocktail matrix and ends with highlighting its importance. In showing its 
a health warning, “On no account drink only one importance, Chang describes work as the defining 
ingredient - liable to lead to tunnel vision, condition of humanity, and thus how inextricably 
arrogance and possibly brain death,” implying linked labour is to the very existence of humanity. 
succinctly that subscribing to only one school of This puts in the spotlight the hold economics has 
thought would lead one to become blind to the on the world. 
multiplicity of perspectives. In simplifying the subject, Chang clearly identifies 
Though his work is an attempt to teach a subject, that one of the most talked-about aspects of 
Chang also highlights the nuances and social economics is that it is a difficult inaccessible 
issues the world is facing today, from the subject. He writes in his introduction, 
economic lens. He talks about the failure of our “...economics has been uniquely successful in 
current globalised economic systems. He calls making the general public reluctant to engage 
attention to income inequality, immigration and with its territory”. That forms the primary goal of 
remittances, unregulated commercial banking, his book, to make economics accessible and 
burgeoning yet failing financial markets, and concepts easy to grasp. 
decline in attention given to the production side of Economics: A User's Guide is a delight to read. 
the economy, to name a few issues plaguing the Laced with Chang's humour and witty banter, the 
world. In doing so, Chang develops the story of book engages the reader deeply and makes her 
economics as one that is deeply situated in the rethink previously held notions of the subject. For 
world today. He makes the readers go beyond this, the book is praised by Marshall, being called 
mere theoretical understandings to nurture their an amazing accomplishment, for its approach and 
own critical perspective on the economy of the content and for being readable, substantive, and 
world, in order to help make it a better place. As concise (Marshall 2014). Academic work today is 
Gransci said, “We need to have pessimism of the quite unapproachable to the average student, 
intellect and optimism of the will”. being dotted with jargon and mathematics. In this 
The globe today is beleaguered with trade wars, light, Chang's book makes an impressive entry 
unemployment and poverty; all social and into the field of simplifying academics for the 
economic problems, In such a scenario, public. Afterall, sharing knowledge and resources 
developing an economic perspective can help forms an important part of economics itself. 
resolve some of the pressing issues. India for References
instance, is facing the problems of both Alex Marshall (2014) Review, Challenge, 
unemployment and lack of trained personnel to 

57:5, 100-103, DOI: 10.2753/0577-5132570508
employ. Solving these two opposite yet 
simultaneous problems would require us to, in 
Chang's words, “challenge professional 
economists”. We must be encouraged to think Tobias Müller (2014) Economics: the user's
innovatively about the economy and get ourselves guide, Cambridge Review of International
involved in its management as “active economic 

Affairs, 27:4, 761-764,citizens”. He writes that the economy is too 
DOI: 10.1080/09557571.2014.961807important to be left to the economists. In this, he 

has taught the reader not merely what to think, but 
how to think.

Chang, H. J. (2014). Economics: The User's
Guide: A Pelican Introduction. Penguin UK.

Book Review: An Economical Read, A Book Review of “Economics: The User's Guide”
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